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“I ha ve  e m p a t hy a nd  g ood  skills…b ut …I c a n  t ry t oo ha rd  a nd  b e c om e  ove r- involve d ”
Self-acknowledged s trengths  and limita tions  of counse llors  and CBT therapis ts
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Me t hod s  

Re se a rc h  Out p ut s

Ot he r Re sult s  

If new concepts  emerged, we  deve loped new ca tegorie s  and re -
coded a ll previous  re sponses  aga ins t these .
To es tima te  inte r-ra te r re liability, we  independently coded a  fina l 
ba tch (n=60) us ing the  re -worked coding manua ls . We  furthe r 
ca lcula ted disagreement pe rcentages , us ing these  to make  two 
furthe r revis ions  to the  coding manua ls .

1. Coding fra me s  for s e lf-re porte d s tre ngths  a nd 
limita tions  (s e e  Figure s  1 a nd 2). 

2. Two coding ma nua ls  conta ining de finitions  a nd 
e xa mple s  (s e e  illus tra tions  be low):

‘S tre ngths ’ coding ma nua l:
5.1: Empa thy/unde rs ta nding/e nga ge me nt in the ra py
The strength is due to the therapist’s abilities in empathising , 
understanding , connecting, or being present , either generally 
or in response to particular client/patient presentations.
Example: My ability to make a warm and trusting relationship 
with clients and be empathic.

‘Limitations’ coding manual:
2.2: 'Managing therapeutic relationship or boundaries' 
The limitation is due to the therapist’s relative inability to 
structure or focus sessions, or to manage therapy process , or 
to establish or maintain appropriate boundaries .
Example: Possibly my reluctance to challenge clients.

Estimated inter -rater reliability: Unweighted kappa = .73, 
(‘substantial agreement’) demonstrating the utility of the coding 
manuals for future research. These are now being used in the 
SPR International Study of Therapists’ Training and 
Development’. 
Statistical analysis of responses, comparing and contrasting
subgroups, is ongoing.

Objective

Data

Personal and professional self -awareness is important to 
most counsellors and therapists and constitutes a 
keystone of reflective practice. 
Competency frameworks seek to specify practitioners’ 
desirable assets while ethical codes and practice 
guidelines aim to guard against potential deficits in 
practice, but personal appraisals of plusses and minuses 
are rarely discussed.

Introduction

This mixed-methods study aimed to give voice to 
practitioners’ self -evaluations of their professional 
strengths and limitations, while highlighting differences 
due to theoretical backgrounds and professional 
contexts.

Qualitative data were provided by 337 UK respondents 
to the International Study of the Professional 
Development of Psychotherapists (ISPDP), conducted in 
collaboration with BACP and BABCP, in response to the 
free-format questions:

What do  you  fee l is  you r g rea te s t s treng th  / mos t 
p rob lema tic  lim ita tion  a s  a  the rap is t?

Me t hod s  (c ont inue d )

Initia l ‘S trengths’ and ‘Limita tions’ coding frames  were  
derived from previous  s tudies  with Indian and South 
Korean samples  and ite ra tive ly re fined. Working 
definitions  of each ca tegory were  colla ted in two coding 
manuals .
We transcribed responses  and independently coded 
them in small ba tches . 
We  compared our codes , discussed any diffe rences  in 
unders tandings , re fined the  coding manua ls  and added 
ve rba tim examples  to the  ca tegory de finitions . 
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Fig ure  1: Cod ing  fra m e  for St re ng ths 
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Fig ure  2: Cod ing  fra m e  for Lim ita t ions

We have  ana lysed the  se lf-acknowledged s trengths  and limita tions  of a  la rge  
sample  of counse llors  and CBT therapis ts , resulting in de ta iled frames  for 
unders tanding the ir pe rceptions . 
For researchers, the outputs from this study provide tools for further research. 
For practitioners, the coding manuals can serve as a point of personal reflection 
on potential strengths and limitations that may so far be outside their awareness. 
For trainers, future results on limitations should provide pointers to profession- or 
theory-specific learning needs to be addressed. 

challenge clients.
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