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Play therapists experiences of conducting online therapy during COVID-19: A Thematic Analysis
Introduction
I would like to invite you to take part in a research project. Before you decide, you need to understand why the research is being done and what it will involve for you. Please take the time to read the following information carefully and ask questions about anything you do not understand. Talk to others about the study if you wish.
What is the purpose of the study?
This study aims to identify the impact that social distancing, during the COVID-19 pandemic, had on the practice of play therapists, and how they adapted their practice during this time. It additionally aims to ascertain how the therapeutic process was impacted. Finally, it aims to explore how the therapist was impacted professionally by this. 
[bookmark: _heading=h.gjdgxs]Why have I been invited to take part in the study?
You have been invited to take part in this study because you have appropriate experience as a practicing play therapist before, throughout and after the COVID-19 pandemic. Additionally, you practiced as a play therapist online during the COVID-19 pandemic. 
Do I have to take part?
No, you do not have to participate. There will be no adverse consequences in terms of your legal rights and your employment status, that is, there will be no impact on your assessment or class of degree, if you decide not to participate or withdraw at a later stage. You can withdraw without giving a reason.
You can withdraw your participation at any time. You can request for your data to be withdrawn until within 14 days following participation in the interview process without giving a reason and without prejudice. If you withdraw from the study, all your data will be destroyed. Please contact the Principal Investigator using the email address provided at the end of this document. 
What will I do in the study?
If you agree to take part, we will then ask you to sign a consent form. If you do decide to take part you will be given this information sheet to keep and a copy of your signed consent form. Your participation will take approximately 45 minutes. During this time, you will be asked to answer questions regarding your experience practicing as a play therapist during the COVID-19 pandemic, including how you managed client work during social distancing and how you were impacted.
What will happen to data I provide?
[bookmark: _heading=h.30j0zll]Personal data will be handled in accordance with the General Data Protection Regulations (GDPR) 2018 and the UK Data Protection Act 2018 (DPA).  Data protection legislation requires the University to have a valid legal reason to process and use personal data about you. This is often called a ‘legal basis’. In the context of research, the lawful basis upon which your personal information will be processed is usually where “Processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller” (Article 6 of GDPR). The standard University Privacy Policy Statement can be found at https://www.northampton.ac.uk/about-us/privacy-policy/ 
All data will be deleted after graduation in May 2026. If the principal researcher chooses to aim for publication following completion of the dissertation project, further consent will be sought from participants to revise how long data will be kept for. By default all data would be deleted from the secured University cloud servers two years after it was last accessed.
What will happen to the results of this study?
The results of this study will be included in a dissertation, a scientific report I am required to write to complete my degree. Brief quotes from your interview may be included in the paper, but without your name and in such a way that others are not able to identify you. The dissertation will be uploaded to the University’s web page, but only students and academics at the University will be able to read it. Some of the results of this study may also be published in an academic journal article however your personal information used in research will be pseudonymised before sharing more widely or publishing the research outcomes. 
What are the risks and benefits of taking part?
There will be no direct benefit to taking part in this study. Participants may find it beneficial to be able to express their views and share their personal experiences. Participants may find it distressing to discuss the COVID-19 pandemic. In order to mitigate this distress, participants will be provided with a debrief form, following the interview process, which will direct them to appropriate support services if required. 
The aim of this study is solely to contribute to the academic understanding of the research topic, and does not substitute for professional support or therapy.
Will my taking part in the study be kept confidential?
Yes. Your details will be held in complete confidence, and we will follow ethical and legal practice in relation to all study procedures. Personal data (your name, contact details, recorded voice) will be handled in accordance with the General Data Protection Regulations, (GDPR), 2018 so that unauthorised individuals will not have access to them. Your  data will be pseudonymised and I will not use your name or any other details that could identify you or other people. Research data in paper format would be stored in lockable filing cabinets and informed consents would be kept separately to anonymised interview transcripts . Data held electronically would be kept in encrypted or password protected folders and devices to minimise any risk, and to prevent unauthorised access or accidental loss. The University policy requires all research data to be securely stored on university cloud servers. Personal data would always be stored in an encrypted separate folder to research data. 
The Principal Investigator will be in charge of keeping, processing, and deleting your data. The Supervisor of this research project, Psychology teaching staff and perhaps an external examiner will have access to the data, but will not keep copies of personal data.
In certain exceptional circumstances where you or others may be at significant risk of harm, the researcher may need to report this to an appropriate authority, in accordance with the General Data Protection Regulations, (GDPR) 2018. This would usually be discussed with you first. 
What if there is a question or a problem?
If you have any questions, concerns or complaints about your participation in this study, please contact the principal investigator, Ben Hughes (ben.hughes23@my.northampton.ac.uk).
You may also contact the principal investigator’s supervisor, Matt Schofield (Matt.Schofield@northampton.ac.uk), Division of Psychology, Faculty of Health, Education, and Society, University of Northampton, Northampton, Northamptonshire, NN1 5PA.
Additionally, support can be sought from the BACP (professional_conduct@bacp.co.uk), if you would like to make a complaint about the professional conduct of this study.
Who has reviewed the project?
This study has received approval from the Psychology Ethics Committee at the University of Northampton. Additionally, this study will adhere to the BACP Ethical Framework (2018).
[bookmark: _heading=h.1fob9te]Thank you for taking the time to read this Information Sheet. 
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