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Appendix A
PARTICIPANT INFORMATION SHEET
Title of study: A qualitative enquiry into patients’ experiences of long waiting times for gynaecological and reproductive healthcare 
Name of Researcher: Rachel Stanners, MSc Counselling and Psychotherapy (Student), University of Salford
Date: 16 June 2025
1.  Invitation 
You are being invited to take part in a research project into gynaecological and reproductive patients’ experience of long waiting times. Before you decide on whether to take part, it is important for you to understand why the research is being done and what it will involve. Please take sufficient time to read the following information carefully before you decide whether you wish to take part. We recommend taking at least 48 hours to think about your decision to participate. You are welcome to discuss this project with others if you wish before you make your decision. Please contact the researcher via r.e.stanners@edu.salford.ac.uk if there is anything that is not clear or if you would like more information.

2.  What is the purpose of the study?
The study is being done as part of a Master’s degree in Counselling and Psychotherapy at the University of Salford. The aim is to understand how people are affected emotionally and psychologically by long waiting times for gynaecological and/or reproductive care.
Specifically, the study will explore:
· What it is like emotionally to go through a long wait for gynaecological and/or reproductive healthcare
· How waiting may affect or be affected by people’s bodies, identity, or hopes for the future
· How support during this time could be improved — especially in counselling or psychological care
Waiting times in gynaecology are some of the longest in the NHS, and lots of people say the wait has affected both their physical and mental health. This research hopes to give voice to those experiences — to better understand the impact and advocate for change.

The researcher is also a counsellor and has seen first-hand how hard this waiting can be. This project is about hearing directly from people who have been through it.

3.  Who can take part in the study?
To take part, you must:
· Be aged 18 or over
· Live in the UK
· Speak English
· Have experience of female reproductive organs (e.g. uterus, ovaries, cervix, menstruation)
· Have gone through a long or distressing wait for gynaecological and/or reproductive healthcare — now or in the past
You can identify as any gender.
4.  Do I have to take part?
No — it is completely up to you. If you do decide to take part, you will be asked to sign a consent form. You can change your mind and stop at any time during the interview and withdraw completely from the study until one month after your interview date without needing to explain why. 

5.  What will happen to me if I take part?
If you are interested in taking part, just email the researcher at r.e.stanners@edu.salford.ac.uk. You will be sent more information, asked a few eligibility questions, and then asked to sign a consent form. After that you will be asked some basic details about what care you have waited for, and then offered an interview time.
The interview is one-to-one, will take about an hour, and will be held online (via Zoom or Teams). You will choose a time that works for you (in UK time). The researcher is British and doing her research at the University of Salford, however, she is currently based in Australia, which is why interviews are online — but the study is focused entirely on UK-based experiences.
In the interview, you will be invited to talk about your experience of waiting for gynaecological and/or reproductive healthcare. You can also talk about how it affected you emotionally, how you see yourself, and what the wait meant for your future — but it is up to you how much you want to share.
Afterwards, there will be time to debrief, and you will be given some support resources. You can also request a plain-language summary of the research findings once the dissertation is complete.
6.  Expenses and payments?
There is no payment for taking part and no costs to you.

7.  What are the possible disadvantages and risks of taking part?
Some people find it emotional to talk about personal experiences, especially around health and identity. You are in control — you can pause, skip questions, take a break, or stop at any time.
The researcher is a trained person-centred counsellor. While this is a research interview (not therapy), you will be listened to with care and respect. You will also be given a support sheet with services to contact if anything feels hard afterwards.
8.  What are the possible benefits of taking part?
Some people find that sharing their story is meaningful or validating. This study will not affect your care, but your experience might help improve how others are supported in future — especially in counselling or mental health settings.

9.  What if there is a problem?
If you are worried or upset about anything in the study, you can email the researcher: r.e.stanners@edu.salford.ac.uk. If you want to speak to someone else, contact the research supervisor: Leigh Gardner – l.c.gardner2@salford.ac.uk

If the matter is still not resolved, please forward your concerns to Dr Linda Dubrow-Marshall, Co-Chair of the Health Taught Ethics Panel l.dubrow-marshall@salford.ac.uk, or Dr Anna Cooper-Ryan, Co-Chair of the Health Taught Ethics Panel a.m.cooper-ryan@salford.ac.uk.

10.  Will my taking part in the study be kept confidential?
Yes. Everything you share will be kept confidential and stored securely.

Your interview will be recorded (with your permission), transcribed (typed up word for word) by the researcher, and anonymised (your name and any personal details will be taken out). Your name and any identifying details will be removed. Short, anonymised quotes may be used in the dissertation or future academic writing, but you will not be personally identifiable.

Your data will be kept on password-protected University of Salford OneDrive cloud storage. Recordings will be deleted after the dissertation is submitted in March 2026. Anonymised transcripts will be stored for three years, in line with university policy.

Some of the information you share (such as your contact details or things about your health) is called ‘personal data’. This will be processed according to conditions of article 6 (paragraph 1(a)) and article 9 (paragraphs 2(a) and 2(j)) of the General Data Protection Regulation (GDPR) 2018 respectively) will be used in the researcher’s data analysis and dissertation as part of a degree course, and potentially in any related publications or conference presentations. Here is the link to the University’s Research Privacy Notice that sets out details about the University’s processing of personal information for research purposes:
https://www.salford.ac.uk/privacy/introduction/research-privacy-notice 

All identifiable data will be deleted after thesis submission in March 2026 and all anonymised data (transcripts and notes without names) will be retained securely for up to three years, in line with University of Salford’s standard data retention guidance for research.

Please note: if, during the interview, something comes up that suggests serious risk of harm to you or someone else, or a crime, the researcher may have to share that information with their supervisor and/or the appropriate authorities. They will try to let you know first if this happens.

11.  What if I change my mind later? 
You can change your mind and withdraw at any time, up until one month after your interview date. If you do, all your data will be deleted. You just email the researcher to let them know: r.e.stanners@edu.salford.ac.uk

12.  What will happen to the results of the research study?
The findings will be used in a Master’s dissertation as part of the researcher’s MSc in Counselling and Psychotherapy at the University of Salford. They might also be shared in future presentations, or articles, for example, in a magazine to raise awareness with other counsellors and psychotherapists like the (BACP) Association for Counselling and Psychotherapy monthly magazine. All shared findings would be anonymised, and you would not be identifiable. 

The research may also find other creative ways to share these stories — like writing short fictional pieces inspired by common themes from the interviews. These would not be based on any one person and would not include any identifying details but would help bring the emotional side of the research to life. Any quotes used in the research will be anonymised. If you would like a simple summary of what the study finds, just let the researcher know after your interview.

13.  Who is organising the research?
The study is being carried out by Rachel Stanners as part of the MSc in Counselling and Psychotherapy at the University of Salford.

14.  Further information and contact details:  
If you have any further questions, please feel free to contact:  r.e.stanners@edu.salford.ac.uk
If you feel distressed at any point, you can contact the following support services:
· Mind – www.mind.org.uk / 0300 123 3393
· Samaritans – www.samaritans.org / 116 123
· NHS Talking Therapies (IAPT) – Self-referral available via NHS website
· Endometriosis UK – www.endometriosis-uk.org / 0808 808 2227
· The Eve Appeal – www.eveappeal.org.uk / 0808 802 0019
· Fertility Network UK – www.fertilitynetworkuk.org
· Tommy’s – www.tommys.org
· Switchboard (LGBTQ+) – www.switchboard.lgbt / 0300 330 0630
· BICA (Infertility Counselling) – www.bica.net
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