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1. Introduction 
The Ethical Framework sets out the expected ethical standards for BACP members. Members commit to complying with it when joining BACP or renewing membership. As a living document the Ethical Framework needs to be under constant review to meet changing needs, and in March 2023 the Ethical Framework review began. Changes have taken place since the publication of the Ethical Framework in 2018, these changes have taken place at speed. 


1.1 Main question for the Ethical Framework review
The main question being asked in the review was, ‘how can the Ethical Framework become more accessible for all members to inform their ethical decision-making and to account against it when things do not go well?’ The Ethical Framework review has been informed by a large and broad consultation to collect evidence from as wide a group as possible, informing the detailed nuance of ethical issues arising for all these stakeholders. 

Initial data gathering was conducted through a historical review of the ethical issues being raised across the BACP services from members to the ethics service, from higher level complex ethical queries, from members of the public raising ethical concerns, emails to the ethics service from members on ethics queries, and issues raised within the Professional Conduct team. Historical data covered the period 1 January 2018 to 5 April 2023. 

Alongside the review of the historical data, a literature review of the key ethical concerns was written to provide context to the key ethical issues emerging within the changing climate of counselling. The literature review was initially informed by the issues emerging within the ethics service from members and the complex ethical queries which were addressed within  BACP’s high-level group looking at these issues. 


1.2 Main consultation data 
The main consultation was carried out across a range of stakeholders who provided evidence to inform the direction of the new Ethical Framework. Data were collected from the following groups in a variety of forms as illustrated below in table 1: 









	  
	Data 
	Source 
	  Quantitative data 
	Qualitative data 

	1 
	Historic Data Report 
	Data across BACP since 2018 
	Yes 
	Yes 

	2 
	Literature Review on Ethics 
	Literature across counselling and psychotherapy research 
	No 
	No 

	3 
	Public Perception surveys 2023   
	Public 
	Yes 
	No 

	4 
	Public Perception surveys 2024 
	Public 
	Yes 
	No 

	5 
	Feedback Button data on ‘Get Help’ with counselling queries (public) 
	Public 
	Yes 
	 Yes 

	6 
	Staff consultation 
	BACP staff 
	No 
	Yes 

	7 
	Focus Group Data 
 
	Members 
	No 
	Yes 

	8 
	Courses and services survey 
	Members and organisational members 
	Yes 
	Yes 

	9 
	Courses and services day feedback 
	Members and organisational members 
	Yes 
	Yes 

	10 
	Complex ethical queries data 2023-24 
	Members 
	No 
	Yes 

	11 
	Informal feedback including social media feedback 
	Members 
	No 
	Yes 

	12 
	Ethics Service Data 2023-2024 
	Members 
	Yes 
	No 

	13 
	Member Survey  2023-2024 Quantitative 
	Members 
	Yes 
	 No 

	14 
	Member Survey  2023-2024 Qualitative  
	Members 
	No 
	Yes 

	15 
	Email feedback 
	Members 
	No 
	Yes 

	16 
	Good Practice in Action feedback button  
	Members 
	Yes 
	Yes 

	17 
	EDI Minority groups consultation 
	Members 
	Yes 
	Yes 

	18 
	Feedback from Webinar on the new Ethical Framework 
	Members 
	No 
	Yes 

	19 
	Professional Conduct panel feedback 2023-24 
	Professional conduct panel members 
	No 
	Yes 

	20 
	Professional Conduct data 2023-24 
	Members 
	Yes 
	No 

	21 
	Artificial Intelligence (AI) survey 
	Members 
	Yes 
	Yes 

	22 
	AI Risk Assessment and Needs Assessment 
	Literature review and risk assessment 
	No 
	No 

	23 
	GPiA Survey on style of updated resources 
	Members 
	Yes 
	Yes 

	24 
	Final Report of Analysis 
	All 
	Yes 
	Yes 


Table 1: Sources of data collected for the Ethical Framework review  
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2. Analysis 
[bookmark: _Toc208406765]2.1 Quantitative Analysis 
A clear example of one quantitative dataset is described below as an example of the strategy used on the quantitative data throughout. 

Member survey 
A survey was conducted with BACP members as part of the review of the Ethical Framework. The survey aimed to gather feedback on the Ethical Framework and related resources, such as the Good Practice in Action (GPiA) resources, and was distributed to 65,863 members via email in June 2023. After a reminder, it closed on 30 April 2024, with 1,571 complete responses (2.4% response rate). 

The survey included 35 questions: four qualitative and 29 quantitative, with some quantitative questions allowing for qualitative comments. The data were analysed descriptively, showing counts and percentages for each question. Analyses also explored potential relationships between demographic factors and the accessibility and inclusivity of the Ethical Framework.

Due to small sample sizes for some minority groups, demographics were collapsed into broader categories to identify patterns. This approach, while helpful in detecting overarching trends, has limitations, as these categories do not reflect the diversity within them.  

Survey respondents  
The survey gathered a range of demographic and professional data from respondents, which provided insight and allowed comparison with the wider BACP membership and general population. A variety of professional roles were represented, with practitioners making up the largest group, followed by supervisors, trainers, and other roles. 

The respondents practised in diverse settings, with private practice being the most common, followed by third/charitable/voluntary sector, NHS, and educational settings. Geographically, most respondents were based in England, with fewer from Scotland, Wales, or Northern Ireland. In terms of working with clients, a significant portion engaged in both in-person and remote work with UK-based clients, while a smaller proportion worked with international clients, mostly online. 

Age-wise, the majority of respondents were between 45 and 64 years old, with minimal representation from younger groups. Regarding gender, the majority identified as women, and most respondents were assigned female at birth. In terms of sexual orientation, a substantial portion identified as heterosexual, while others described themselves as bisexual, gay, or queer. The ethnic composition was largely White, though some respondents identified with Black or Asian backgrounds. Disability was reported by 15% of respondents, with many highlighting physical and cognitive barriers.

Religiously, most respondents identified as Christian or atheist, and marital status data showed that most were married or in a civil partnership. Very few respondents were on parental or adoption leave. Overall, the demographic data reveal a diverse, yet somewhat skewed representation compared to the general population. 

Survey findings  
The survey results provide insights into how individuals access and engage with the Ethical Framework, as well as their perceptions of its usefulness, accessibility, and clarity. A significant portion of respondents, over 80%, reported having accessed the Ethical Framework within the past year, with a smaller percentage being aware of it but not engaging directly. Registered members (MBACP) were less likely to have accessed it compared to student members, who may interact with it more regularly due to their training. 

Regarding ethical decision-making, supervisors were the most frequently consulted resource, followed by the Ethical Framework itself. Peers, GPiA resources, and the BACP Ethics Hub were ranked lower in terms of usage. The results indicated that student members were less likely to seek support from peers and supervisors, often turning to tutors for guidance.  
 
The survey also explored respondents' views on various aspects of the Ethical Framework, such as its accessibility, clarity, and applicability. Most respondents found the Ethical Framework easy to access, understand, and apply to their practice, although some demographic groups, particularly older individuals, and those with disabilities, were less likely to agree. Confidence in ethical decision-making was generally high, although student members expressed less confidence than other members.   

Respondents generally agreed that the Ethical Framework was clearly written and used accessible language, though there was a notable percentage who felt it could improve in terms of detail and engagement. Those who identified as disabled were more likely to express concerns about clarity and accessibility. Regarding the length of the Framework, most respondents felt it was appropriate, although some disagreed, and a few found it either too long or too short.
   
The Ethical Framework’s alignment with relevant literature and its ability to address issues related to equality, diversity, and inclusion (EDI) were also explored. While many respondents felt the Framework demonstrated a good understanding of literature, a substantial number of respondents, particularly from certain demographic groups, felt changes were needed to better address EDI issues. 

Student members, those identifying as disabled, and those from minoritised sexual orientations were more likely to feel that the Framework required substantial changes in this area. Additionally, a significant portion of respondents indicated the Framework needed adjustments to improve accessibility, particularly for those identifying as trans, non-binary, or disabled, and those living in Northern Ireland. 


[bookmark: _Toc208406766]2.2 Qualitative analysis 
Qualitative analysis was carried out on ‘free text’ comments from the member survey, the focus group interviews, the EDI minority group consultations, the courses and services data, the complex ethical queries data, email and social media feedback, the Good Practice in Action resources feedback, Feedback from Webinar on the new Ethical Framework, the ‘free text’ comments from the artificial intelligence survey, the Get Help feedback button, staff consultation, Professional Conduct feedback data. 
 
Thematic analysis 
These datasets were individually analysed using thematic analysis by different researchers within BACP’s Research team and the Ethical Framework Review Lead (Clarke and Braun, 2017). 


[bookmark: _Toc208406767]2.3 Framework analysis 
A further qualitative analysis was conducted across all qualitative datasets, which allowed for a further examination of feedback and themes developed through thematic analysis. This analysis used an approach known as Framework analysis. Framework analysis was used for this consultation as it offers an approach which is not bound by epistemological position, and it has the freedom and flexibility to obtain a ‘best fit.’ It is a pragmatic approach which is similar to Thematic analysis, but it is independent of theory and epistemology.

Framework analysis (Spencer et al, 2004) uses both a-priori and emergent themes to drive the analytic framework. A useful element of this is that it can be used with large datasets. Framework analysis can involve a lot of back and forth of ideas. For the Ethical Framework consultation this back-and-forth process was engaged in by a team of experienced researchers within BACP. Questions informing the consultation include contextual data, diagnostic data, evaluative data, and strategic data. 

The contextual data were made up of historical data within BACP looking at available ethics information since the publication of the last Ethical Framework (EFfCP, 2018). Diagnostic data were made up of datasets including the member survey, the artificial intelligence survey, and Professional Conduct data. Evaluative data were made up of data from the member survey, focus groups, and other datasets. Strategic questions include accessing consultant expertise and using the analysed data to evaluate new strategic directions in developing the new Ethical Framework.

There are five steps in using framework analysis for data analysis on large datasets made up of both a priori and emergent data. 
 
1. Familiarisation with the historical data (a priori). These data were made up of queries to the ethics service, Professional Conduct data, the Get Help service, emails to the efnew inbox (efnew@bacp.co.uk), and complex ethics query data. These data were collected and reported on for the period 2018 to 2023. Analysis of the historical data was conducted by the review lead with crosschecking by other researchers within BACP. Preliminary codes developed from these data fed into initial questions for the focus groups. 
Key areas of interest were: What do stakeholders find difficult about the EF? How do stakeholders understand these difficulties? What would a more helpful version of the EF look like? 

2. Identifying a framework, this involved organising data meaningfully and was informed by both a priori, historical data and emerging issues identified from step 1. This stage involves organising and mapping the data. 
3. Indexing - Systematically applying the framework to each dataset. Highlighting a set of data (paragraph). and dropping the paragraph into a framework category. This stage involves looking over all the datasets and indexing. This relies upon a systematic application across all datasets and identifying categories. 
4. Charting organises data into a more manageable format. Data are summarised for each index category and organised  within these indexes. Once complete, the data can be read across and down and provide examples of data both within and between data indexes, (see appendix 3 for an example). 
5. The final stage involves mapping and interpretation, this requires pulling together key aspects to map and interpret the dataset as a whole. This stage includes description and clarification of the concepts, creating typologies, establishing relationships, and developing strategies. Finally, the sense-making stage which forms into the new strategic direction.
 
In this review this means informing the development of the new written Ethical Framework. This final stage of sense-making is a gradual stage, and analysis was conducted by a team of researchers in order to agree on the interpretation and the final understanding of the datasets, (see appendices 1-3 for examples). 

[bookmark: _Toc208406768]2.4 Confidence in qualitative data analysis 
As a team, we interrogated the data to see what the data would reveal, whilst remaining open to alternative interpretations. Throughout it was always important to ensure that representation of the voice of participants was paramount. Confidence in the rigour of the review and consultation process was achieved by a commitment to the research principles of providing credibility checks of the data, grounding the findings in examples and situating the sample. 
These are outlined by  Elliot, Fisher and Rennie, 1999 as good practice in qualitative research. Furthermore, confidence is achieved by a demonstration of rigour and transparency in the findings (Yardley, 2000). These confidence elements have been achieved in our qualitative analysis by situating the sample of our focus groups and where diverse groups are under- represented, we have endeavoured to reach out and inform the findings by conducting further data collection to be able to represent minoritised views.

Transparency has been achieved by detailing the stages of the review and consultation process, by providing regular updates on findings and by providing summaries of all analysis reports on the Developing the Ethical Framework web page at the time of publication of the draft. Examples have been provided throughout these analysis reports and feature in this report. 

Finally, credibility checks have been achieved by crosschecking each analysed qualitative dataset by a team of researchers checking each other’s findings. This included checking by researchers who were not part of the data collection or analysis stages, providing a further confidence level (Elliot, Fisher and Rennie, 1999; Yardley, 2000). 


[bookmark: _Toc208406769]2.5 Findings of the framework analysis 
The main consultation data indicated in table 1 illustrate the qualitative and quantitative data- sets across the review. Using framework analysis, the themes across the qualitative data-sets emerged. The process of emergent themes is illustrated in appendices 1-3. 
As illustrated in the three diagrams in appendices 1-3 the datasets produced formed into nine initial themes (appendix 1).

The nine themes were: 
· Equality, diversity, and inclusion 
· Readability and useability of the document 
· Clarity of purpose of the Ethical Framework 
· Digital and artificial intelligence 
· Training and placements 
· Ethical decision-making 
· Relationships beyond the client 
· Musts/rules 
· International working. 
 
The 5-stage process of Framework Analysis identified above enabled these nine major themes to be grouped into sub-themes with common characteristics. A final stage involved grouping these sub-themes into three core themes which contain the key issues identified within the overall analysis. These three themes are illustrated in appendix 2 and are: 
· Use and purpose of the document 
· Emerging and changing issues 
· Relational working .
An example is provided in appendix 3 to illustrate a sample of the data collected under each of the nine major themes. As there was a significant body of qualitative data, it was not possible within the confines of this report to provide all the illustrative examples. 
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Data from multiple formal and informal sources suggested that the Ethical Framework was sometimes considered complex, intimidating, and difficult to implement. Words used to describe the current Ethical Framework were  “long,” “confusing” and “simply not accessible.” 

Accessibility of the framework including using simpler language and smaller sections, this was raised particularly for those who are neurodivergent. It was also felt that it was important to offer the Framework in more languages. Another consideration on accessibility was that of making the Ethical Framework more accessible to the public, which helps with public protection, and to those new to the profession. 

Accessibility was also considered necessary in relation to issues of equality, diversity, and inclusion. Member feedback indicated that the Ethical Framework needs to be able to account for cultural diversity, neurodiversity, and disability much more than is apparent in the current Framework. This was felt likely to be in the form of greater attention to EDI and competences within the Good Practice resources but also allowing a space for critical thinking in ethical decision-making around EDI competencies.
 
The purpose of the document was raised by a variety of datasets. For the purposes of professional conduct, it was felt that the document needed clarity of purpose. Furthermore, many of the member comments focused on greater clarity around the 'being clearer on the ‘musts/shoulds’ in professional counselling work, (see appendix 3). Some members felt that there were contradictions within the current EF which need to be addressed. Some members expressed the need for overarching guidance particularly in relation to the emerging issues of international working, artificial intelligence, and digital working (smart devices etc.).

3.2 Emerging and changing issues 
Quantitative analysis was carried out on the member survey, the artificial intelligence survey, the Good Practice in Action resources feedback, the Get Help feedback button, the accredited courses, and organisations survey, two public perceptions surveys, Professional Conduct data and ethics service data.
  
Quantitative data from queries to the ethics service informed the overall consultation by providing descriptive data on the ethical issues which are increasingly being seen within the ethics service and are showing an upward trend in their prevalence. These include international working (and working on internationally located digital platforms), online and digital platform working, working using artificial intelligence, supervision concerns, safeguarding (both locally and internationally). 

Ethics service data also revealed an increase in the number of practitioners who are going straight into private practice immediately on completion of their course and simultaneously using the ethics service to compensate for lack of experience. Similarly, supervisors are increasingly offering supervision with only minimum experience and, where complex ethical issues emerge, they are signposting supervisees to the BACP ethics service.

Qualitative data indicated concern amongst members about how to navigate many of the fast- changing emerging issues and align them with good ethical practice. As indicated above international working, artificial intelligence and digital working formed some of the concerns that members were experiencing in this category. 

International working (an example) 
A particular issue within emerging issues is that of international working. International working can present in various forms. Members wanted clearer guidance on working internationally and what some of the issues might be that they need to consider. 

International work could include the following: 
· Therapists based in the UK working with clients based  in another country. 
· Therapists based in another country working with clients based in the UK. 
· Therapists based in another country working with clients based in a different country, (not necessarily the one the therapist is living in) 
· Therapists based in the UK working for an online platform providing therapy internationally. 
· Either therapist or client being in a different country to the UK for a short timeframe. 
Issues with international work relate to: 
1. the legal status of the therapist, which may be different depending on the country,
2. whether the therapist has adequate insurance for the international work (which varies currently with different providers),
3. safeguarding issues (how can a therapist successfully be assured that they can signpost their client or refer them on to an appropriate body if they are in another country, 
4. data protection and GDPR (how can therapists assure their clients of confidentiality of the work when they cannot be sure where client data may be stored), 
5. legal issues of note taking and sharing, 
6. working with young people, children, or vulnerable adults, 
7. reporting processes for disclosure within therapy in another country, 
8. a therapist’s competence or their supervisor’s competence to work internationally,
9. cultural knowledge and competence working internationally, along with many other issues. 
Many of the issues within international working can be addressed under relational working and ethical decision-making.
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Members are responsible to the Ethical Framework by working in a professional way, which is mindful of their ethical responsibilities and demonstrating awareness in attending to these responsibilities. The data indicated many instances which were problematic for clients, including therapists’ boundary issues, fitness to practise and abrupt endings. 

These are consistently problematic and may be indicative of a wider issue in ethical decision-making. Many issues arose in the feedback around professional responsibilities outside the therapy room. Members expressed the need for consideration of ethics with colleagues and peers, and clearer guidance on how to work with each other. Some issues focused on work within organisations, placements, and training institutions. 

This might relate to situations of power imbalance, for example, data indicated that a number of therapists do not recognise power imbalances in boundary issues, dual roles/conflict of interest, supervision, and line management. Placement providers were often cited as having both supervisory and line management roles, and training institutions often did not recognise or acknowledge the power dynamic in the assessment of student work alongside the role of modelling ethical good practice. 

A further issue of professional behaviour outside the therapy room concerned the use of social media and the overlapping boundaries of professional and personal media accounts. Social media was cited as being used by members to comment on the professional behaviour of other members or to articulate specific ideological positions which could cause unintended harm. 
A significant body of the data related to members wanting to see more emphasis on critical thinking in ethical decision-making and understanding how we work with the person (client, colleague, other). Qualitative data indicated a need for collaborative working with clients, which addresses some of the issues around power in the relationship and boundary issues. 

Consideration of issues around equality, diversity, and inclusion (EDI) were considered by many members across the datasets and often referred to within qualitative comments as being aware of privilege, epistemic justice, and power. Other sources of data indicated that EDI should not sit outside the EF but be firmly rooted within our ethical practice and should demonstrate “being sensitive to visible and invisible oppressions” ( comment from one member dataset). 

Feedback indicated greater use of supervision and discussion in supervision of ethical considerations and practice at the outset, including, navigating ethical decision-making and anti-oppressive practice, during the client work. 

[bookmark: _Toc208406773]4. Conclusion 
Analysis of the data was thorough and robust, and involved a team of experienced researchers working on separate datasets and agreeing on the final findings. 

Descriptive analysis for the quantitative datasets reveal increasing ethical issues being brought to the ethics service with emerging issues and increasing complexity. This indicates a need for an Ethical Framework which supports members to reach ethical decisions on these emerging areas, and also to have a framework which addresses the issue of developing relational ethical decision-making within members’ work, not solely within their client work, but within all professional encounters. 

In addressing the question: 
‘How can the Ethical Framework become more accessible for all members to inform their ethical decision-making and to account against it when things do not go well?’ 

The draft Ethical Framework attached to this report has been written in line with the findings of the review and aligning these findings against this question. The appendices 1-4 attached to this report illustrate the detailed analysis of the qualitative data using Framework Analysis. 
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6. Appendices

Appendix 1 – Major themes from Ethical Framework analysis
The nine themes formed into three clusters of sub-themes with common characteristics.

Equality, diversity, and inclusion
Readability/useability
Clarity of purpose
Digital and artificial intelligence
Training and placements
Ethical decision-making
Relationships beyond client
Must/rules
International working




Appendix 2 - Three core themes
Use and purpose of the document 
Emerging and changing
Relational working 




Appendix 3 - An example of Ethical Framework analysis across multiple datasets				
Themes
Consideration in the Ethical Framework of equality, diversity, and inclusion (General/EDI)

Dataset two
Online platforms have been raised as areas of concern by practitioners - issues of EDI were raised as concerns in relation to working on online platforms.

Dataset three
“Equality, diversity, inclusion, and intersectionality are very important issues and need to be emphasised at every opportunity and underpin both the Ethical Framework and the GPiA resources, so that those for whom this did not form part of their training can begin to take these issues into consideration. BACP has done a great deal of work on this, but more work needs to be done, particularly in the counselling schools, to produce therapists for whom it is natural to consider these issues. Sadly, despite BACP’s best efforts, we have not found this always to be the case.”

Dataset five
Participants suggested more ‘more specific guidance’ on particular topics (such as equality, diversity, and inclusion (EDI).

Dataset seven
“The single most beneficial training that I've ever done in my whole life was the day that I did an unconscious bias workshop. And it completely opened my eyes to a whole new understanding of the world, and I've heard other people sort of like, turn their nose up or unconscious bias.”



Themes
Ensuring accessibility/readability

Dataset three
“Worded in a more simple manner,  in manageable smaller sections particularly with regard to the neurodiverse amongst us.”
   
Dataset four
A search box which takes you to the relevant topic of interest.

Dataset five
Consider colour variants for those with scotopic sensitivity (Irlen's) as black-on-white is difficult for many folks. Also, what about a Dyslexie font version, and a Bionic font version for ADHDers?

Dataset six
“One that is easy to read… One that is accessible to all including all disabilities and neurodivergent.”

Dataset seven
“I find it is very vague, and there are things that are potentially in contradiction with each other, that if you were working backwards, you could find different evidence for different actions depending on what part you were looking at. So, it's something that I don't really feel, for my practice, it has a lot of value on its own.”

Themes
Clarity and purpose

Dataset four
Clarity i.e. for clarity there are some aspects of the EF that are open to "interpretation" and therefore cause issue in our ethical behaviours.

Dataset five
Some simplification, it was at its most helpful before the last major revision when it was a set of principles to apply to our work, it has moved back towards being a more legalistic document.”

Dataset six
“Maybe that would be another thing for the Ethical Framework that when it's talking about something, to actually link to one of the Good Practice in Action documents or to link to further resources as opposed to just mentioning something.”

Themes
Training/ placements

Dataset one
“Some trainees find it very difficult to raise their concerns about courses, including accredited
 courses, course tutors and other students. Having a large increase in student numbers offers 
the possibility of staff on training courses being recruited with limited experience which could 
be a cause of some of the concerns raised by members.”

Dataset five
“In my experience the application of the Ethical Framework starts with the training organisations, some are good at doing this, some not as good. Maybe some suggestions on how they should incorporate this more in the training could be given.”

Dataset six
“Working with trainers to really push that idea that we integrate the sense of ethics into our everyday work of what we do. It’s hard to see how the Ethical Framework is going to be a living, breathing document, unless people are trained and encouraged to see it that way rather than something they land on when they've got a problem.”

Themes
Digital and AI working

Dataset two
“Smart doorbells, watches, phones and smart speakers collect data how are they being shared/used.”

Dataset five
Online competencies and supervision of online work.

Dataset six
“I think we need a framework that really addresses the ethics of working online, because that's social media, working on Zoom. All these sorts of online platforms I think need to be very much now included in our Ethical Framework moving forward.”




Themes
Ethical decision- making
 
Dataset four
“Might be worth thinking about separating ethical thinking and choices from practical actions.”

Dataset five
“I’m not sure it could have done more, since ethical decisions are sometimes nuanced and require critical reflection, input from others, and clinical judgment.”

Dataset six
“Although I don't think we want to spoon-feed anybody anything because I think it is important to be thinking reflexively and critically ourselves, isn't it? That's part of why we're in this type of practice.”

Themes
Ethical responsibility beyond the client relationship
 
Dataset two
Members were not always able to make a distinction between personal views and professional roles as members of BACP.

Dataset four
Should therapists have ethical responsibility to colleagues/employees/ organisational members/ supervisors etc?

Dataset five
Working within an overstretched multi-disciplinary provider organisation, there are multiple tensions and ethical challenges. I seldom come across an easy ethical decision!

Dataset six
“This isn't about parents waving a big stick, or this isn't about the authorities breathing down your neck. This is about understanding ethics as the fabric of existence. Understanding that therapy as a person-to-person encounter is a fundamentally relational process, whatever we do. That sort of sense, the intrinsic ethicality of human relationships and so on.”




Dataset seven
“I was thinking there is not really anything about working as a colleague. It is all about clients. So, there isn't anything in ethics that says how we should behave with each other, interact with each other.”


Themes
Musts and rules 

Dataset two
“Competences to work e.g.: with psychedelic- assisted therapy.”

Dataset six
“It's about the law, the rules. They don't just apply to us as an association, BACP, they apply to different modalities and approaches, and then your ethos is the way that you display that, the way that you behave given whatever sort of rules or that you've got, or whatever standards or models that your group of people behave by.”


Themes
International working
 
Dataset two
Safeguarding, insurance, legislation, professional equivalence, cultural competence, data protection abroad.

Dataset five
“More on online working, working with international clients and EDI.”

Dataset six
“I'm not an expert when it comes to law, but I think that with certain sectors, if you're doing work in the UK, but your client is in Spain, then potentially there is a question mark there in terms of whether that is ethical, given that your client is in the jurisdiction of Spain. So again, I think it brings up some interesting questions that maybe need to be considered given the fact that we have the ability now to work online and we can access any geographical location.”
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