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Introduction
Email feedback for the Ethical Framework (EF) review was gathered via the Ethical Framework review dedicated inbox (efnew@bacp.co.uk). In addition, members communicated via social media about the EF review when the launch was made in March 2023. The email inbox was available for feedback on the Ethical Framework from March 2023 through to the end of April 2024. 45 emails were sent to the Ethical Framework inbox alongside a range of social media and informal comments from Making Connections events. These were included in the analysis within this data set. The email details and the social media details were made available at every published communication in relation to the EF including BACP communications to members, presentations at Making Connections events, Therapy Today articles and a BACP webinar for members.

Key themes emerged from the email feedback, which included: digital working; artificial intelligence; issues around working with equality, diversity and inclusion when working with clients; outdoor working; the experience of supervisors and therapists; concerns about counsellors’ ability to engage in strike action and the impact on clients; and concerns were raised about the ethical probity of the organisation of BACP.  	Comment by Marita Morahan: Is this suitable?	Comment by Susan Dale: This is how it has been referred to in other reports

Digital Issues and Artificial Intelligence
One member indicated that online and digital work needed to have better guidelines from BACP in order to keep up with the growing demand in this area. A suggestion was made that group online programmes could be set up for clients with the offer of further one-to-one support if necessary for a client. The member communicating this message wanted guidance in the new EF draft on the ethics of this working model, particularly in relation to an assessment of client need at the start of the work.

A further member felt that BACP should be more open to accepting distance learning courses as ‘ethical education streams.’ It was suggested that it might be hypocritical to have continuing professional development (CPD) online but not training. Another member identified the UK Government launch of  ‘a world leading approach to innovation in first artificial intelligence, white paper,’ and questioned its implications for the counselling and psychotherapy profession. 

Equality, diversity, and inclusion (EDI)
Equality, diversity, and inclusion (EDI) was the area most often raised in email and social media communication, which ranged from highlighting specific areas of EDI that members were aware of and did not feel were fully reflected in the current EF, to two members’ emails questioning the use of the abbreviation EDI in a communication and asking: 
“What is EDI???? Explain.”

And another which stated: 
“Thank you for update on Ethical Frameworks but please what does EDI mean? I do not do abbreviations.” 
The majority of emails relating to EDI intended to raise specific areas of EDI and to offer information or consultation from an expert perspective on EDI related issues.

Neurodivergence	
A number of emails requested guidance in the new EF draft on working with neurodivergent clients in counselling, this came from those working in agencies who work with neurodivergent clients as well as neurodivergent counsellors. Additionally, member feedback suggested that training courses should be more inclusive of neurodivergent practitioners. An additional element to be addressed was the support that may be needed by neurodivergent practitioners if they lose a client or are subjected to a complaint. 

This was expressed as: “I believe the current Framework, as well as BACP's naming of practitioners during complaints, and being subject to (sic) panels would not work for ND practitioners.”

Another member email expressed neurodiversity and disability together as being areas for improving ethical decision-making, building pathways towards client autonomy, and being supported through appropriately trained supervisors to better understand neurodiversity. 

Race
One member emailed to express concern over the ‘unintended maleficence’ through lack of competency around race. This was particularly evident in organisations working:

“with clients cross-racially or between white therapists and those from other cultures or ethnicities.” 

It was also expressed that organisations and systems often showed a surprising lack of cultural or racial competence. The author further suggested that training courses could do much more to address racial competence.

Gender diversity
An additional issue raised for EDI consideration with the new EF draft was that of male-friendly therapy as a gender diversity issue. “Will there be ethical considerations made reference to with respect for not only cultural diversity but also gender diversity. And not only with respect to sexuality, but also with regard to the findings of male-friendly therapy (Liddon & Barry, 2021...amongst others)?”.

An additional member email expressed concern about the new EF draft wishing to be both evidence based AND have a commitment to embedding EDI as they considered these to be incompatible aims: 
“The two seem incompatible as there is little to no evidence that EDI (and critical social justice in general) has benefits for clients.”

It is unclear from this statement which clients are being referred to or if this is intended as a statement relating to all clients. For some member responses, EDI was considered to be a specific way of working with clients specifying an ideological position, which did not allow for the full connection of a therapeutic alliance which engaged in exploration. A commitment to EDI was regarded by a minority as privileging the rights of one protected characteristic over another and was in fact seen as imposing this on counselling work and thus restricting its value. 

This was expressed as: “Ethical counselling is aware of the complexity of the rights afforded to protected characteristics (e.g. race, religion, gender, sexuality etc) concerned with safeguarding. Ethical counselling embraces the rights and privileges of all individuals,  without privileging the rights of any one protected characteristic over any other.”

Moral reasoning on EDI
A further email reflected on the ability of all clients or therapists to be at an appropriate moral level to understand EDI. For this reason, including EDI as a commitment within the EF was described as not useful: 
“For the few that have matured beyond that moral level, EDI seems simplistic and incomplete.”


Ethics within BACP
Some member emails related to the difficulties experienced by members around governance at BACP during the period of the EF review consultation. These members felt that BACP should not set ethical standards for members to comply with if they were not willing to comply with these standards themselves. 

This was expressed as: “maybe information on how to deal with ethical bodies that do not live up to the standards they expect from their members?”

Other comments indicated a mistrust or lack of confidence in BACP as an organisation in relation to the handling of the SCoPEd changes and general recent interaction with members. The following comments on social media are an indication of these frustrations: 

“Well, where should they start?”

“Is #SCoPEd being reviewed as well?” 

These comments were made at the beginning of the consultation and reflected some members general discontent with the organisation.

Counsellors’ strike action
One communication indicated that consideration needed to be given to counsellors being able to strike and have planned action over pay and rights at work when working in organisations. How this might be managed for their clients is rarely considered, and the member felt this was an area that needed further clarity. For context, the communication was made at a time when the news headlines focused on a cost-of-living crisis, and many public sector workers including health professionals were taking strike action over pay and conditions.

Outdoor working
One member requested greater guidance on outdoor working and having an Ethical Framework to deal with this specific style of therapeutic work. This member felt that a more formal framework could be useful.

Experience
Therapist experience
Some communication was very prescriptive about the need for therapists to have engaged in counselling for themselves. The member felt that at least 52 hours of counselling was a suitable number to be able to understand the process of therapeutic work. 

This was stated as below:
“This speaks for itself, and I have in my many years of experience noticed the decline in good practice due to lack of personal experience and the ability to have an understanding of the process of counselling.” 

Supervisor experience
A further member communication indicated that too many people were working as supervisors seeing this as a quick ‘money-spinner,’ without having the necessary understanding of the role or the clinical experience to do so. They expressed the requirement of 10 years’ clinical experience before being allowed to practise as a supervisor as they felt that standards were slipping and needed to be kept at a high level. 

“There is an influx of supervisors who have had no clinical experience, it’s a job. Supervision is about standards; experience encompassing the relationship with another professional.”


Conclusion
Many of the issues raised within email and social media feedback reflect issues raised in other parts of the EF review. Comments on EDI, its usefulness, the possibility of imposing a specific ideology, or the specific types of EDI issues, which members felt had been overlooked, sometimes causing ‘unintended maleficence’ were raised.
  
Commentary was provided on experience, supervision, and training in relation to many issues, including awareness of race competence, neurodiversity and encouraging good practice within training. Training and better supervision were felt to be a good way to engage trainees with the idea of ethical decision- making, as opposed to rules or using the EF to provide the ‘right’ answer.
 Some more ‘bespoke’ issues were raised by individual members including outdoor working, the ability of counsellors to take strike action, and the need for a specified time period of counsellor or supervisor experience.

Of final note was the inclusion in many communications around the difficulties of developing an Ethical Framework in a climate where BACP as an ethical body was not trusted to be offering or complying with their own ethical standards, which they expect members to abide by.
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