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Executive summary 
The last review of the Ethical Framework took place some years ago resulting in the publication of the Ethical Framework for the Counselling Professions 2018. Since that time there have been many changes to the working and social lives of the population of the UK and the world. Moreover, these changes have taken place at speed.
New issues arising have come about as a result of fast changes to technology, changes to the demand for services in the counselling professions, and changes to the delivery of services in the counselling professions. Many of these changes would have taken place naturally but have been accelerated by the impact of the COVID-19 pandemic, which resulted in increasing demand for services and the way in which these services could be delivered. 
The current Ethical Framework Review began in March 2023. Data for the review are being collected from a number of sources including historical data and consultation data. Historical data will cover the period 1 January 2018 to 5 April 2023. This will form Phase 2, part i Review of historical data.  
The review of the historical data contained within this report drew on the following sources of data for the purposes of writing this report:
· Get Help data
· Professional Conduct - What complaints tell us - January to March 2023 (a snapshot of complaints’ data) 
· Ethics Service data
· EFIG data
· Data from historic emails was merged with the ethics service data and is reported as such within this report.

Other data expected but not yet made available, or made available at late notice and it was not possible to include these in this report:
· Professional Conduct - complaints
· Accreditation deferrals’ data
· CoP deferrals’ data

The data analysed and captured in this report indicate a number of areas which are of concern to members of BACP, supervisors, and members of the public. These areas sometimes cover areas raised in the last Ethical Framework Review, and sometimes cover new areas which result from the changes outlined above, and other changes in society more generally. 
The areas to be reported on are: boundaries; confidentiality; contracting/endings; equality, diversity and inclusion (EDI); international working; online working; outdoor/eco therapy; professional standards; safeguarding; supervision; training/placements; and use of social media. 
A number of issues related to professional standards, and it was felt prudent to group these together as professional standards’ issues as distinct from the areas of concern indicated above. These issues are made up of - bringing the profession into disrepute, candour and accountability, competence/fitness to practise, conflict of interest, honesty and integrity, record keeping, and using reasonable care and skill.
Some key themes emerged from the analysis of the data including power, technology, EDI, professional standards and training for counselling. 

Power - In summary, power was still an issue which is not well understood by a minority of members. Many issues indicate that a number of member therapists do not understand or acknowledge the power imbalance in different situations. These crossed over boundary issues, dual roles/conflict of interest, supervision and line management, use of social media and EDI.
For some therapists, it would appear that understanding of appropriate therapeutic boundaries is poor. In some instances therapy is being used to meet therapist needs and not client needs. This indicates poor understanding of the Ethical Framework and possibly a lack of supervision.

Technology has advanced the ability of therapy to be offered to people who may not otherwise be able to access it. This included being able to offer therapy online, to offer therapy to clients living abroad and the uses of technology within the home or office to manage and store data. However, these advantages are not without concern, and some of the issues raised concerned the confidentiality of data collected by ‘Smart’ devices, the legal and ethical implications of working with clients in different countries, and the data usage of online therapy platforms and video platforms eg: Zoom or MSTeams.
During the COVID-19 pandemic therapy moved swiftly to online working within organisations and private practice to meet the needs of an increasingly anxious and traumatised population. Online and Phone Therapy competencies framework was put in place for practitioners to upskill their abilities to provide therapy in online or telephone formats. 


Equality, diversity and inclusion issues (EDI) have received more attention socially since 2018 and also form more of the concerns raised by members of the public, and members. Many EDI issues focused a need for greater training and awareness around understanding of neurodiversity specifically autistic spectrum disorder. They also concerned members possibly breaching the Equality Act 2010 by not offering therapy to clients due to inaccessibility issues. 
A final EDI issue, and one which overlapped with use of social media, is the increase in therapists using their professional role to voice their views on transgender. Members were not always able to make a distinction between personal views and professional roles as members of BACP. Many therapists do not have separate social media accounts for personal and professional use. This was further evidenced by using social media to make inaccurate or unsubstantiated claims about other members of BACP. Use of text or ‘What’s App’ also had the possibility of contributing to boundary issues by using informal language, emojis or additions to the text like adding kisses at the end. 

Professional Standards - Data analysed under this category have been grouped together for the purpose of ease of reading. The issues grouped under professional standards are issues which have been raised in past Ethical Framework Reviews and continue to raise problems for members to comply with. 

Training and placements - A change to services includes more demand for counselling services in recent years, necessitating more training programmes and more placements to accommodate the need for member training hours. However, these changes have also meant that some placement providers do not offer trainees the highest quality placement experience, and some providers demonstrate poor practice by overlapping the roles of supervisor and line manager. Trainees are keen to gain their placement hours and as such can be left vulnerable to placements which are not offering the highest quality. 
Additionally training providers have a lot of power, and some trainees find it very difficult to raise their concerns about courses, including accredited courses, course tutors and other students. Having a large increase in student numbers offers the possibility of staff on training courses being recruited with limited experience, which could be a cause of some of the concerns raised by members.



Recommendations:
The recommendations are to conduct the Ethical Framework Review consulting as widely as possible with members and the wider public. Consultation should inform how the current Ethical Framework is used, and what changes would help the future Ethical Framework. Particular attention needs to be paid to the areas which have been raised more recently as a result of changing technology, pandemic working, online working and changes in societal attitudes to EDI issues. The data outlined below detail the data analysed and the source of the data.



Ethical Framework Review - historical data analysis 
Historical data cover the period 1 January 2018 to 5 April 2023.
As part of the Ethical Framework Review, analysis was conducted on historical data which included:
· Get Help Service
· Professional Conduct (themes of complaints and outcomes) - main PC complaints not available
· Ethics Service data
· Ethical Framework Implementation Group (EFIG) data
· Historic emails in the efnew@bacp.co.uk inbox
· Member accreditation deferrals - not available
· Certificate of Proficiency deferrals - not available.

Get help service data
The Get Help data were for the period April to March 2022 to 2023, and provided a summary of issues raised by the public with the Get Help team.

Professional Conduct - themes of complaints and outcomes
A full dataset was not available for the purposes of this report. A dataset was made available  from the Professional Conduct team illustrating the main themes of complaints for the three-month period Jan to March 2023. 

Ethics service data
Data were obtained from the ethics support service team, which detailed calls to the ethics service and the major issues that were recorded. These were broken down into support generally for members, support for Children and young people (CYP) members, and support for supervisors.

Ethical Framework Implementation Group (EFIG)
Data were obtained from the Ethical Framework Implementation Group, which address complex ethical issues raised by members, supervisors and the public.

Boundaries
Data from the public - Get Help Service
The data below indicate that over the 12-month period to March 2023, there were 992 enquiries to the Get Help service. Of these, the highest number of enquiries related to boundary issues, 169 (17%) of enquiries.  

Data from the public - Complaints
Boundary issues still form a large proportion of concerns made by the public.
The ‘What complaints tell us January – March 2023’ data indicate that complaints might have been avoided if the members concerned had been more familiar with the BACP Ethical Framework.  
The data revealed that in the January to March period, the number of complaints regarding boundary violations was significant. This involved, but was not solely linked to, therapeutic relationships turning into sexual ones, either concurrently or at a later stage; or therapists exploiting their clients by using them to meet their own needs for friendship or intimacy.  
  
Ethics service data
Over 55% of member enquiries to the ethics service are made because they were concerned about a complaint or a potential complaint about a breach of boundaries.
Boundary concerns typically involved seeing clients outside counselling, seeing clients after counselling has concluded, seeing partners of current or ex clients and working privately with clients outside the organisation where they initially contracted with the client. 

Data from the Ethical Framework Implementation Group (EFIG)
Data from the Ethical Framework Implementation Group (EFIG) over the period 2018 to 2023 indicate boundary issues are being raised as a specific issue. These were seen most often in the area of practitioner boundaries with clients and supervision boundaries. These are detailed below. 

Practitioner boundaries
Practitioner boundaries 
In the above period a number of issues were raised with the EFIG including disclosure of a colleague found to have engaged in sexual relationships with past clients and with current students at a university. Additionally, a therapist adopted a form of physical contact with a client, which resulted in a report of sexual assault to the police.

Supervision boundaries
Supervision boundaries
These include the boundary of ethical competence for supervisors to supervise both counselling and coaching interventions, and also being clear about what work is being supervised.
Additionally, issues have been raised about supervisors also working as line managers and often owners of therapy practices. One person holding multiple roles may hold too much power, particularly over trainees who are keen to attain their clinical hours. These multiple roles can lead to one person being unable to hold safe ethical boundaries.

Confidentiality
Data from the public - Get Help Service
Data from the public via the ‘Get Help’ service for the year ending March 2023 indicate 53 calls (5%) concerned issues of confidentiality.  

Data from the public - Complaints
Public complaints frequently referred to complaints about confidentiality issues. Some of these concerns focused on unnecessary disclosure to a third party such as another professional or someone known to the client, without the client’s consent. Other concerns focused on breaching confidentiality by discussing a former client with a current client.
Issues of confidentiality focus around confidentiality to the client and also duties of disclosure. It should be made clear to clients what level of confidentiality is being offered and what the duties of disclosure are. In instances where disclosure needs to be made this should be clearly outlined to the client in the contracting stage. This should also identify to clients the difference between necessary disclosure and unnecessary disclosure.

Ethics service data
Eight per cent of member queries and 12% of supervisor queries to the ethics service related to confidentiality or disclosure issues. This contrasted with 37.5% of queries to the ethics service looking at CYP queries.

Data from the Ethical Framework Implementation Group (EFIG)
Confidentiality was raised in the EFIG complex queries’ data. This concerned mainly the confidentiality of smart devices potentially recording data. Smart doorbells, watches, phones and smart speakers all have the potential to record and possibly share client data without consent.
The issues discussed related to for example, disclosure of confidential information to other non- professionals, and sharing client information with the public. In relation to CYP, disclosure focused on requests for information sharing outside the scope of counselling eg: requests by headteachers for recordings of counselling sessions with pupils, or requests by parents for records of counselling sessions with their children.

Contracting and endings
Data from the public - Get Help Service
The ‘Get Help’ data for the year 2023 indicate 121 (12%) of enquiries relating to contracting and endings (see Appendix 1).

Data from the public - Complaints
The ‘What complaints tell us January – March 2023’ data do not specifically address contracting or endings as complaints from the public. However, they indicate that several of the complaints upheld in this three-month period might have been avoided if the therapist had contracted more clearly with the client at the outset, and given clearer expectations of the therapeutic work. 

Ethics service data
Ethics service data indicated that contracting issues were raised in CYP enquiries more than in the member or supervisor enquiries, with 8% of queries relating to contracting. Contracting issues with CYP typically related to contracting with CYP and including parents. Additionally, placement contracts for trainees with CYP were raised more than placement contracts for trainee members with adults.
Typical contracting issues for members related to payments, cancellations and how to contract with clients who do not wish to give GP details. Where non-typical contracting issues were raised they focused on the difficulties of contracting with an interpreter and contracting for outdoor therapy.

Data from the Ethical Framework Implementation Group (EFIG)
Few issues raised with the Ethical Framework Implementation group were around contracting or endings. This may be a reflection of the nature of cases examined in the EFIG, which tend to be at the extreme end of concerns.
Where contracting issues were raised they focused on contracting problems when working for online platforms and international working. The nature of this work means that members are often unsure if the contract is for counselling or for counselling skills. Many online providers offer text based counselling to clients outside the counselling hour, and members feel that these do not represent counselling.
Members are signing up to work for online platforms, which appear to be offering a good source of client work, only to have questions later about the nature of the work, and whether it complies with the BACP Ethical Framework.




Equality, diversity, and inclusion (EDI)
An area increasingly raised in feedback to BACP since 2018 focuses on the area of equality, diversity and inclusion (EDI). 

Data from the public - Get Help Service
EDI was not specifically raised as an issue to the Get Help service although it may have been included in other issues raised for example boundaries, safeguarding or fitness to practise. The data do not have enough fine grained analysis to be able to make these interpretations. Additionally there is a category of ‘other’ within the Get Help service data, This represents 48 (5%) of the issues raised with the Get Help service. There could well be issues relating to EDI in these data but once again it is not clear from the data presented.

Data from the public - Complaints
Issues raised in the ‘What complaints tell us January – March 2023’ data do not specifically raise issues of EDI within this snapshot window. However, as with the data for the Get Help service it is not always possible to fully determine the nuance of enquiries, and EDI issues may be located within wider concerns raised with the team.

Ethics service data
EDI did not form a specific category for enquiries to the ethics service, however as with other data, issues of EDI are likely to be incorporated into other categories for example, boundaries, competence, complaints, disclosures, employment issues, and unethical practice. Furthermore, the category of ‘other’ formed the largest category at 13.1% of enquiries raised. This category could well contain EDI issues.

Data from the Ethical Framework Implementation Group (EFIG)
Data from the EFIG indicate that EDI issues are increasingly of concern to members, supervisors and the public. EDI issues focused on a range of EDI concerns which are receiving more public awareness. These include but are not limited to: neurodiversity awareness, gender critical and transgender affirmative views, members offering free counselling sessions to groups with protected characteristics, and balancing a duty of care to trainees with certain health conditions against their ability to work one to one with clients. 
Neurodiversity awareness is an issue that is often raised, and members of the public have particularly requested autism awareness for members, to enable better understanding of client perspectives with clients who have an autism diagnosis. Furthermore, some members, particularly during the COVID 19 pandemic wanted to offer free counselling to specific groups who had protected characteristics on the assumption that they might need counselling and otherwise find counselling difficult to access or prioritise. This in itself would amount to discrimination of members of these groups by making assumptions about their ability to access counselling or their ability to pay.

International working
Delivery of therapeutic work has changed significantly since the advent of the COVID-19 pandemic. This has necessitated a shift to online working and much easier access to working internationally with clients. Many clients during the pandemic were stuck in overseas countries having for example, returned home to visit family, but still wished to access their therapist in the UK. Additionally, many therapists seeing the advantages of more flexible working patterns are considering working from another country with clients in this country. 
Working in different international jurisdictions can present legal issues if members are not working in ways which are compliant with local laws. Furthermore, members may not be covered by their indemnity  insurance providers to cover their therapy work in other countries. Some countries for example, the United States tend to have huge variations in laws across the different states which adds another level of complexity.

Data from the public - Get Help Service
Data from the ‘Get Help’ service for 2023 do not specifically break down the issue of international working. It may be that as yet, problems associated with international working are not clear to members and the public at present and will emerge over time.

Data from the public - Complaints
Once again data via Professional Conduct complaints from the public have not yet identified international working as an issue, however, without clear contracting and understanding of any legal issues in certain countries, these have the potential to become the basis of future complaints.



Ethics service data
Data from the ethics service do not specifically address international working issues as they are more likely to be raised with the EFIG and be regarded as more complex queries at present. International working was however addressed in legal, contracting and employer issues. The last in relation to working for internationally based online platforms.

Data from the Ethical Framework Implementation Group (EFIG)
The EFIG has addressed the increasing issues associated with international working, which include being recruited by online platforms based in other jurisdictions for example, the United States. This is causing problems for members in the form of ethics the members work with, the operational practices, and the legal parameters of the work. 
Additional problems, addressed within the EFIG, concern clients who are residing abroad and who may become stuck abroad for a number of reasons. The main difficulties here relate to indemnity insurance, legal issues of working therapeutically in different countries and how to risk assess client work when working internationally.
Legal issues made up 10% of queries in the ethics service data, and of these 5% focused on issues with international working.

Online working
Data from the public - Get Help Service
Data from the ‘Get Help’ service doe not specifically address problems with online working. However, in the year to March 2023, 40% of the queries raised involved private practitioners, many of whom now offer online therapy. Furthermore, online working is prevalent in many organisations including university and NHS settings.

Data from the public - Complaints
Data from public through complaints in the three-month period January to March 2023 did not specifically address complaints as a result of online work but it is unclear from the data available whether members were working online or face to face.



Ethics service data
Three per cent of calls to the ethics service related to online issues regarding legal concerns. One per cent related to online work in the ‘other’ category, which comprised many issues which did not fall directly into the prescribed categories. Online working was identified in all 22 prescribed categories for issues identified with the ethics service indicating that this has become a common way of working, training or supervising counselling work.

Data from the Ethical Framework Implementation Group (EFIG)
A complex query relating to online working using Skype was raised in 2018 suggesting that this was beginning to emerge as a mode of counselling practice. However from 2020 onwards, online working alongside international working rose significantly in prominence in the complex queries raised with the EFIG. 
These queries ranged from whether online work overseas should be available to those ‘stuck’ in another country due to COVID-19 lockdown restrictions to the more complex issues of contracting and what constitutes online work in counselling. Counselling platforms which link counsellors with clients internationally have begun recruiting counsellors in the UK in recent years. These platforms suggest different styles of therapeutic work which includes text based therapy, access to counsellors outside the therapy hour, and counsellors working with different clients thus not maintaining a typical style of contracting in line with BACP guidance. 
Members raised concerns about whether the services offered constitute counselling or counselling skills. Additional concerns raised by members are not knowing how personal data collected through these platforms are used, who has access to the data, how the data are being processed, and whether the use of such data is compliant with UK law around data protection.

Outdoor working
Data from the public - Get Help Service and data from the public - Complaints
Complaints about outdoor working have not formed a core part of complaints in the data from public through complaints in the three-month period January to March 2023. Additionally, data from the ‘Get Help’ service do not specifically address problems with outdoor working in the year to March 2023. It is possible that concerns with outdoor working could be present within categories like other, boundaries and competence, although with the current data from these two sets it is not possible to take that view.

Ethics service data
Outdoor working is an area that was raised as a potential issue for ethical consideration by members. This was particularly seen in the sub-categories of contracting and general issues raised about practice in relation to outdoor therapy.

Data from the Ethical Framework Implementation Group (EFIG)
Questions around outdoor working and eco-therapy were raised in 2018, questioning its suitability as continuing professional development training and members seeking advice about the training guidance for eco therapy. This indicates that eco therapy was a consideration for some members before the pandemic and changes to working practice.
An increase was seen in queries on eco or outdoor therapy from 2020 onwards, with concerns raised around contracting, confidentiality and insurance. These seem to align with changes to counselling services offered as a result of COVID-19.

Professional standards
Professional standards’ issues relate to a range of issues which form professional standards. These include: bringing the profession into disrepute;  candour and accountability; competence/ fitness to practise; conflict of interest; honesty and integrity; record keeping; using reasonable care and skill. 
Data from three of these areas of professional standards are detailed below:

1.Competence/fitness to practise
Data from the public - Get Help Service
One hundred and forty-seven (15%) queries to the ‘Get Help’ service in the year ending March 2023 related to professional standards (see Appendix 1). Of these 27 queries out of 992 (3%) related to concerns of fitness to practise or competence.

Data from the public - Complaints
Issues raised in the ‘What complaints tell us January – March 2023’ data examining member competence focused on a range of areas of a lack of competence in practitioners in the three-month period. Some focused on the therapist not acting with reasonable care or skill, for example, interrupting the client, not making the client the focus of attention or not attending to therapists own self care. Others concerns focus on fitness to practise with therapists practising whilst intoxicated.

Ethics service data
Competence and unethical practice were the terms used to record data under this category. Members raised queries with the ethics service making up 8.8% of member queries. Twenty point five per cent of supervisor raised queries were about unethical practice or competence. Once again competence related to the supervisor’s own ability to supervise issues for example, eating disorders or fostering issues. 
The vast majority, three out of four queries raised, concerned unethical practice within training courses. These could be related to course, placement, tutors or other trainees. The level of detail within the data does not allow for further analysis. Fifty per cent of calls from CYP practitioners raised concerns about competence or unethical practice. Competence was often the member’s own view of their own competence in a particular area, for example special educational needs (SEND). 
Unethical practice often related to organisational practice, for example, having 25-minute sessions with clients and between 10 and 12 clients per day. Some examples of fitness to practise related to members ‘dozing off’ during sessions, and members oversleeping and missing appointments with clients. 
An additional and more recent concern around competence focused on alternative therapies offered with no training, understanding or competence. A particular concern focused on a number of members who have been advertising themselves as offering psychedelic-assisted therapy. 

Data from complex ethical queries - the Ethical Framework Implementation Group (EFIG)
Competence was addressed through the EFIG data relating to unsafe or poor practice being identified in member accreditation documentation by the professional standards team. Additionally, trainees being asked to charge clients when their placement is in a private practice, and members being recruited into online platforms to deliver counselling in unknown settings and to a range of clients. These issues raised concerns about the competence of members to carry out these activities.



2. Conflict of interest
Data from the public - Get Help Service
The ‘Get Help’ service in the year ending March 2023, indicated 2% of queries relating to conflict of interest queries raised by the public.

Data from the public - Complaints
Data from the window ‘What complaints tell us January – March 2023’, did not specify conflict of interest as an area of concern but this may have been part of the issues which were raised around contracting and boundaries.

Ethics service data
Ethics service data indicated a high number of conflict of interest issues. These were most often raised in organisations like schools and colleges where members may be functioning in a number of roles as, for example, a school counsellor and a responsible adult for school trips, or a college counsellor and a college tutor. 
Many issues around conflict of interest were raised where members were working in small communities where their lives overlapped with their clients or people known to the therapist who also wished to be counselled by them or have their family members counselled by them.

Data from complex ethical queries - the Ethical Framework Implementation Group (EFIG)
Conflict of interest were raised with the group on issues concerning members having other known relationships to the client. Additionally, members were considering the use of additional therapies for example, offering a service deprescribing their mental health drugs.  

3. Not using reasonable care and skill
Data from the public - Get Help Service
There were no specific data identified in the categories for the ‘Get Help’ service in the year ending March 2023 which matched the not using reasonable care and skill category.



Data from the public - Complaints
The data for public complaints in ‘What complaints tell us January – March 2023’ sample window indicate a number of issues which fall into the category of not using reasonable care and skill. These include but are not limited to: making personal judgments, making inappropriate comments, giving own opinion interpreted as diagnosis, failing to consider the power imbalance, frequent clock-watching during the session and not acknowledging the client’s distress.

Ethics service data
Not using reasonable care and skill was identified in ethics service data under a number of their category recordings. For example, sharing client stories with the public, breaching confidentiality whilst working in dual roles, continual blurring of boundaries with a client forcing an ending.

Data from complex ethical queries - the Ethical Framework Implementation Group (EFIG)
Data from the EFIG illustrated a lack of reasonable care and skill from members in a number of areas. These included but were not limited to not responding to members enquiries, counsellors not wishing to provide their full name, and organisations employing volunteers or trainees instead of practitioners who had completed their core training.

Safeguarding
Data from the public - Get Help Service
Fifteen of the queries to the ‘Get Help’ service in the year ending March 2023, related to safeguarding representing approximately 1%.

Data from the public - Complaints
No specific safeguarding issues were raised as public complaints in ‘What complaints tell us January – March 2023’ sample window.

Ethics service data
Safeguarding was raised as an issue in 2.4% of member enquiries to the ethics service, 1.4% of supervision enquiries and 14% of CPY enquiries.
For members working with adults and supervisors, the main issue focused on suicidal clients or supervisees. For members working with CYP the main safeguarding issues involved contact with social services, sexting/indecent images, parental issues, and current or historic abuse.

Data from complex ethical queries - the Ethical Framework Implementation Group (EFIG)
Data in these complex queries covered a number of areas, some of which overlap with other ethical issues. Safeguarding issues related to boundaries, professional standards and safeguarding where client vulnerability needed to have been considered. Some queries raised were of relationships with clients or former clients, and any vulnerability was not considered or  presented a safeguarding issue. Additionally they included, inappropriate therapeutic interventions where a therapist adopted a form of physical contact with a client, which resulted in a report of sexual assault to the police. This represents a potential safeguarding issue.

Supervision
Data from the public - Get Help Service and ‘What complaints tell us January – March 2023’ 
In the ‘Get Help’ data for the year to March 2023 and the complaints service data for the window Jan to Mar 2023, supervision was not identified as a specific area of concern, although it may have been part of boundary issues, contracting or conflict of interest concerns.

Ethics service data
Typical supervision issues, which arise frequently, are dual roles as line manager or other role for example, safeguarding officer. Less typical issues include peer supervision, supervising overseas and the scope of supervision.
A major issue was of members not using supervision appropriately. The issues raised with the ethics service indicate that they were called by members typically when an issue arose and they were seeking help with managing issue. Of these calls, 55% had not spoken to a supervisor about the issue.

Data from complex ethical queries - the Ethical Framework Implementation Group (EFIG)
Many of the issues raised in complex queries with the EFIG also concerned supervision boundaries and dual roles, particularly in organisations. However, a number of issues which became complex queries within the EFIG had been discussed in supervision but the supervision guidance was ignored.

A particularly concerning issue where a client reported a physical contact intervention as sexual assault had been discussed in supervision prior to the therapist’s intervention. More clarity around the number of supervision hours needed by supervisors is an issue frequently raised in both the ethics service and EFIG. Additional clarity was requested over record keeping and auditing of records, and particularly the length of time notes needed to be kept.

Training/Placements
Data from the public - Get Help Service and data from the public - Complaints
Training and placements were not raised in the data from the public either through the ‘Get Help’ data in the year ending March 2023 and the ‘What complaints tell us January – March 2023’.  

Ethics service data
Ethics service data focused on course concerns including concerns about individual staff members; placement concerns and trainee/student concerns. Course concerns focused on the qualifications of some staff, who were reported as not qualified. The high numbers of students on different courses was raised as a concern. Training courses and tutors were also raised and recorded as unethical practice in ethics service data. This includes accredited courses. 
Over 17% of issues categorised as unethical practice were concerns raised about course tutors. Placement concerns focused on the number of clients and hours being given to students, which were often felt to be high, the line management in placements which was often problematic and issues like policies for trainees in a lone-working situation with clients, not being available.
Trainee issues ranged from trainees working in private practice with clients whilst training, setting up private practice whilst training, and competence of other trainees. An additional concern raised was trainees working on placement in the same institution/university where they studied.

Data from complex ethical queries - the Ethical Framework Implementation Group (EFIG)
University related issues concerned having support for students who wish to complain about a course provider. Additionally, a concern was raised querying course leaders’ duty to provide guidance to trainees to consider their suitability to go immediately into private practice upon qualifying.
Trainee concerns on placement again focused on the dual roles of placement line managers and having other roles which affected the trainees, for example in-house supervision. Some trainees felt clearer guidance should be issued on trainees around contracting whilst on placement, and the possible need for BACP to verify the hours submitted as placement hours by trainees.
Financial issues were raised regarding placements, which included students taking payments from clients and reimbursing the placement; charging students for interviews and charging students on placement for the client hours they deliver. An additional university-related issue concerned a university counsellor having sex with an ex-client and a current student. The power imbalance here raises serious concerns.

Use of social media
Use of social media amongst the broad range of society has increased significantly since the publication of the last Ethical Framework. 

Data from the public - Get Help Service
Data from the ‘Get Help’ service for 2023 do not specifically break down the issue of social media usage as concerns, although it may be part of broader issues which are reported by the service, for example, confidentiality or fitness to practise.

Data from the public - Complaints
Issues raised in the ‘What complaints tell us January – March 2023’ data do not explicitly identify social media use as possible areas of concern within complaints. However, there are issues where social media use may be a part of the issue for example, boundaries, - adding kisses to text messages, meeting clients outside the therapy (for the purpose of a friend or sexual relationship). Many members do not have separate social media accounts for personal and professional use making blurring of these lines very difficult to manage.

Ethics service data
Ethics service data do not identify social media use but once again it is likely to form part of some of the concerns raised. As social media is often involved in boundary violation, it is worth noting that between one and 2.5% of queries from members, members working with CYP and supervisors concerned boundary issues. Furthermore, there may be other areas where social media use is part of the issue but has not specifically been raised as the main concern.

Data from the Ethical Framework Implementation Group (EFIG)
Data from the EFIG records a number of instances of inappropriate use of social media or the overlap of personal and professional social media accounts, and acknowledgment of BACP membership status. The ability to make inaccurate or unsubstantiated claims on social media about another member has become much easier due to the advent of increased social media use. 
Moreover, the increased growth in online support groups has fostered an opportunity for potential ‘echo chambers’ where members request support for ethical dilemmas and respond negatively when their decision-making is challenged. These support groups appear to be independent of supervision, the first line of ethical support. Additionally, some members are joining groups holding particular views, which resonate personally with members but do not form part of their professional practice.
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