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Executive summary 
The last review of the Ethical Framework took place some years ago resulting in the publication of the Ethical Framework for the Counselling Professions 2018. Since that time there have been many changes to the working and social lives of the population of the UK and the world. Moreover, these changes have taken place at speed.
New issues arising have come about as a result of fast changes to technology, changes to the demand for services in the counselling professions, and changes to the delivery of services in the counselling professions. Many of these changes would have taken place naturally but have been accelerated by the impact of the COVID-19 pandemic, which resulted in increasing demand for services and the way in which these services could be delivered. 
The current Ethical Framework Review began in March 2023. Data for the review are being collected from a number of sources including historical data and consultation data. Historical data will cover the period 1 January 2018 to 5 April 2023. This will form Phase 2, part i Review of historical data.  
The review of the historical data contained within this report drew on the following sources of data for the purposes of writing this report:
· Get Help data
· Professional Conduct - What complaints tell us - January to March 2023 (a snapshot of complaints’ data) 
· Ethics Service data
· EFIG data
· Data from historic emails was merged with the ethics service data and is reported as such within this report.

Other data expected but not yet made available, or made available at late notice and it was not possible to include these in this report:
· Professional Conduct - complaints
· Accreditation deferrals’ data
· CoP deferrals’ data

The data analysed and captured in this report indicate a number of areas which are of concern to members of BACP, supervisors, and members of the public. These areas sometimes cover areas raised in the last Ethical Framework Review, and sometimes cover new areas which result from the changes outlined above, and other changes in society more generally. 
The areas to be reported on are: boundaries; confidentiality; contracting/endings; equality, diversity and inclusion (EDI); international working; online working; outdoor/eco therapy; professional standards; safeguarding; supervision; training/placements; and use of social media. 
A number of issues related to professional standards, and it was felt prudent to group these together as professional standards’ issues as distinct from the areas of concern indicated above. These issues are made up of - bringing the profession into disrepute, candour and accountability, competence/fitness to practise, conflict of interest, honesty and integrity, record keeping, and using reasonable care and skill.
Some key themes emerged from the analysis of the data including power, technology, EDI, professional standards and training for counselling. 

Power - In summary, power was still an issue which is not well understood by a minority of members. Many issues indicate that a number of member therapists do not understand or acknowledge the power imbalance in different situations. These crossed over boundary issues, dual roles/conflict of interest, supervision and line management, use of social media and EDI.
For some therapists, it would appear that understanding of appropriate therapeutic boundaries is poor. In some instances therapy is being used to meet therapist needs and not client needs. This indicates poor understanding of the Ethical Framework and possibly a lack of supervision.

Technology has advanced the ability of therapy to be offered to people who may not otherwise be able to access it. This included being able to offer therapy online, to offer therapy to clients living abroad and the uses of technology within the home or office to manage and store data. However, these advantages are not without concern, and some of the issues raised concerned the confidentiality of data collected by ‘Smart’ devices, the legal and ethical implications of working with clients in different countries, and the data usage of online therapy platforms and video platforms eg: Zoom or MSTeams.
During the COVID-19 pandemic therapy moved swiftly to online working within organisations and private practice to meet the needs of an increasingly anxious and traumatised population. Online and Phone Therapy competencies framework was put in place for practitioners to upskill their abilities to provide therapy in online or telephone formats. 
Equality, diversity and inclusion issues (EDI) have received more attention socially since 2018 and also form more of the concerns raised by members of the public, and members. Many EDI issues focused a need for greater training and awareness around understanding of neurodiversity specifically autistic spectrum disorder. They also concerned members possibly breaching the Equality Act 2010 by not offering therapy to clients due to inaccessibility issues. 
A final EDI issue, and one which overlapped with use of social media, is the increase in therapists using their professional role to voice their views on transgender. Members were not always able to make a distinction between personal views and professional roles as members of BACP. Many therapists do not have separate social media accounts for personal and professional use. 
This was further evidenced by using social media to make inaccurate or unsubstantiated claims about other members of BACP. Use of text or ‘What’s App’ also had the possibility of contributing to boundary issues by using informal language, emojis or additions to the text like adding kisses at the end. 

Professional Standards - Data analysed under this category have been grouped together for the purpose of ease of reading. The issues grouped under professional standards are issues which have been raised in past Ethical Framework Reviews and continue to raise problems for members to comply with. 

Training and placements - A change to services includes more demand for counselling services in recent years, necessitating more training programmes and more placements to accommodate the need for member training hours. However, these changes have also meant that some placement providers do not offer trainees the highest quality placement experience, and some providers demonstrate poor practice by overlapping the roles of supervisor and line manager. Trainees are keen to gain their placement hours and as such can be left vulnerable to placements which are not offering the highest quality. 
Additionally training providers have a lot of power, and some trainees find it very difficult to raise their concerns about courses, including accredited courses, course tutors and other students. Having a large increase in student numbers offers the possibility of staff on training courses being recruited with limited experience, which could be a cause of some of the concerns raised by members.



Recommendations:
The recommendations are to conduct the Ethical Framework Review consulting as widely as possible with members and the wider public. Consultation should inform how the current Ethical Framework is used, and what changes would help the future Ethical Framework. Particular attention needs to be paid to the areas which have been raised more recently as a result of changing technology, pandemic working, online working and changes in societal attitudes to EDI issues. The data outlined below detail the data analysed and the source of the data.
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