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Summary
During the annual courses and services day in 2024 informal feedback was gathered from accredited organisational members who were attending. The feedback focused on: organisational ethics; further support for embedding ethical decision making within training; more detail in GPiAs* with examples; BACP explainer videos; better communication from BACP to align with other changes for example SCoPEd; making the Ethical Framework and other resources be more interactive; making GPiAs* more available for example reading lists in training courses; and the role of supervisors.

These were offered in the form of questions and are detailed below:
*GPiAs - Good Practice in Action resources

1. Can the Ethical Framework also consider organisational ethics? The organisational and business environment is often the source of ethical dilemmas. Also, how can the organisation that therapists work for could also be more part of the ethical decision-making process/solutions and support those therapists.

1. Support for organisations to embed the Ethical Framework into day-to-day practice and training and not as a background aspect of being a BACP member. 

1. Making sure that training organisations can really deliver and embed how trainees can be/need to be ethical decision makers throughout training rather than teaching ethics as a single session (same with EDI).

1. One person commented that the GPiAs are onerous documents and can be difficult to use. They said the documents need to be more practical and showcase how you can apply the examples into your own situation. 

1. Can there be some BACP ‘explainer videos’ on how to apply the framework and the ethical decision-making process to individual situations and problems. Currently, not much info available from BACP on applying the framework in practice.

1. With all these projects that will be shared with accredited courses and services such as the Ethical Framework, SCoPEd and EDI initiatives, would it be possible when we launch to have a supplement document that highlights maybe any major changes or new additions to the current framework? I think it’s useful to think about how we communicate to all members, accredited courses and services and training providers to make sure they feel on-board with the new implementation and work with them to ensure it’s fitting where it needs to.

1. Is there a way that the framework and supporting documents could be more user-interactive, a way to get quick answers or guidance as and when you need it and maybe not always have to scroll through the document? (An idea could be like an automated service that gives you basic information and maybe if your issue is not resolved through this you can contact a member of the ethics team. A bit like when you are messaging customer service chat boxes and they’re able to help with basic enquires and direct you to the right place but give you contact details if it’s more than the automation can deal with?)

1. Embedding GPiAs into training reading lists would be good to see across the board – currently they are only available to members?

1. Supervisor ethics should be considered as part of this review from a two-fold approach – what support to expect from your supervisor and what they can do to feel comfortable to speak to their supervisor. Also, how supervisors can have more knowledge and training in applying the Ethical Framework to ensure they can support their supervisee in making the right ethical decision and navigating the process.
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