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Introduction
The BACP Good Practice in Action (GPiA) resources represent current research and evidence and are reviewed by member-led focus groups and experts in the field. The Good Practice in Action resources are not contractually binding but, are intended to support practitioners by providing general information on principles and policy applicable at the time of publication, in the context of the core ethical principles, values and personal moral qualities of BACP.

People who used the Good Practice in Action (GPiA) resources during the period April 2024 to June 2024 were asked to participate in a survey based on their experience in using the resources. There were 13 respondents but often within the responses these will not total 13, as not all respondents answered all the questions. There were 13 questions, nine of which were closed questions producing a quantitative response. There were four follow-up questions offering opportunities for respondents to give free text comments to provide further detail on issues that they encountered.

Demographic data were not collected for this small survey. There were 13 respondents to this survey representing a small data sample of both qualitative and quantitative data.

The questions asked focused on:
· The specific resource
· Whether knowledge, competence or confidence had altered as a result of accessing the resource
· Whether their aims in accessing the resource had been met
· How competent the practitioner felt before and after accessing the resource
· Whether accessing the resource made any difference to client work
· Whether the resource sufficiently addressed equality, diversity, and inclusion (EDI)
· Accessibility of the resource
· Whether they would recommend the resource
· Any improvements that could be suggested for the resource
· Whether they were happy for their comments to be used in marketing

The headings below typically represent the format of the questions being asked.
  
Which resources were consulted?
Of the responses to the consultation on Good Practice in Action resources, a number of individual people had accessed a single resource including: 
· How to write a research proposal; 
· Child protection in Scotland; 
· Counselling children and young people in school; 
· Gender, sex, and relationship diversity (GSRD) (Good practice across the counselling professions - GPaCP); 
· Dual roles in counselling; 
· Working with the Crown Prosecution Service: Pre-Trial Therapy Guidance; 
· Working with disability in counselling; and 
· What works in counselling and psychotherapy relationships.

GSRD and disability both fall under the general category of Equality, diversity, and inclusion within the Ethical Framework review.

Two people accessed the: 
· Working online in the counselling professions 
Resource and three people accessed the resource on:
· Supervision in the counselling professions.

	Resource
	Number who accessed it

	How to write a research proposal; 
	/

	Child protection in Scotland; 
	/

	Counselling children and young people in school; 
	/

	Gender, sex, and relationship diversity(GSRD); 
	/

	Dual roles in counselling; 
	/

	Working with the Crown Prosecution Service: Pre-Trial Therapy Guidance; 
	/

	Working with disability in counselling; and 
	/

	What works in counselling and psychotherapy relationships.
	/

	Working online in the counselling professions
	//

	Supervision in the counselling professions
	///




Knowledge, competence, and confidence change having used the resource
Respondents were asked if their knowledge, competence, or confidence had changed as a result of using the resource. Ten out of 13 people felt their knowledge had increased, six out of 13 felt their confidence had increased, and three out of 13 people felt their competence had increased as a result of accessing the resource. Nine out of 13 felt their aims in accessing the resource had been fully or partially met.


Why aims were not met
When asked to comment on why their aims had not been met, two members commented on issues which might have been better addressed in supervision, for example wanting a supervision template sheet, and wanting to find out about boundaries and dual relationships in an organisation. Another member expressed that the Counselling children in schools did not provide enough information.

Impact on competence and work with clients
Six out of 13 people felt that their competence had increased, and seven members felt that their competence had remained the same as a result of accessing the resource. Of these, one person who accessed the resource on What works in counselling and psychotherapy felt highly competent before and after accessing the resource and was using it for revision purposes.
Three people felt the resource had made no difference to how they work with clients after accessing the resource, and 10 people felt it made some or a lot of difference to their work with clients.

Equality, diversity, and inclusion (EDI)
Five out of 13 people felt the resources did not address issues of equality, diversity, and inclusion (EDI). Of these two of the three members who accessed supervision resources felt that EDI was not addressed sufficiently. 

The member who accessed the EDI resource provided confusing responses. They stated that their knowledge was increased but not their confidence or competence. Their aims were not met. They stated that they felt not at all competent in this area before accessing the resource, and their competence and how they work with clients had both increased as a result. They felt that issues of EDI were not sufficiently met with this resource and only rated three out of 10 as a mark of whether they would recommend the resource to others. On the free text boxes, which related to why the aims of accessing the resource had not been met; why the resource did not sufficiently address EDI issues; and would you like to suggest improvements for the resource, the member wrote an ambiguous ‘mmmm’ which is difficult to interpret.

The member who accessed the resource on Working with disability stated that both their knowledge and confidence had increased but not their competence. Their aims were fully met. They felt relatively competent (4) before accessing the resource and fully competent after accessing the resource. The resource did not make a huge difference to their work with clients, issues of EDI were fully addressed, and they rated the resource as 10 when asked if they would recommend it to others. They commented that as a student they found the resources invaluable.

One of the members who commented on the supervision resource made the following comments regarding EDI:
“I think supervisors would be best advised to have a BACP anti-oppressive practice, race and identity, and/or multicultural counselling training CPD, reviewed regularly e.g. every 2 years (as this is area of practice is changing quickly). This would be for the benefit of both supervisor and supervisee, to have guidance on how to discuss issues of difference in ethnicity, culture, race, etc. I have done such training, and it has helped me understand so much more about my practice.”

The member who accessed the resource on Counselling children and young people in schools made the following comment in relation to EDI:
“I am not interested in diversity or equality etc...
I want resources to identify mental health issues in young people. It's not always diversity related.” 

Under the free text box on suggested improvements for the resource the same member commented:
“Most resources are absolutely useless. Mostly not relating to the majority of real issues children are facing every day.”

Free text comments on suggested improvements 
Three members out of four responses provided in the free text box for improvements made positive comments. Two members were students and stated that they found the resources helpful in the following comments:

“I am currently in my third year as a BSc student, writing a process report and commenting on a piece of work I have worked with online. As part of the process report, I learned about ethical considerations regarding online use. This guide has helped.”

“I am a student and find these invaluable as a learning resource.”

A third member found the resources helpful, particularly in addressing the wider UK context:
“So good to see Scottish legal resources - important because the law is different from England on Child Protection and Safeguarding.”

Another member commented on not finding the resources helpful as below:
“Most resources are absolutely useless. Mostly not relating to the majority of real issues children are facing every day.”

Overall, the feedback on the resources indicated that members are using the resources for very specific purposes and for detail on ethical issues that are difficult to otherwise identify. Sometimes, resources were accessed in order to address issues which might have been better addressed in supervision.

The member accessing resources for GSRD support appeared dissatisfied but declined to give further detail. This may be a reflection of the wider polarisation on GSRD issues in society and the lack of definitive statement on GSRD agreed by the BACP board during the period the feedback was gathered.

The member accessing resources on Counselling children and young people in schools seemed particularly frustrated, and some of their comments appeared to indicate that too much attention was being given to EDI issues and not enough to general mental health issues for children and young people.

Conclusion
The feedback provided by this small sample of users of the Good Practice in Action (GPiA)  resources provides a snapshot of why the GPiA resources are being accessed, how they are being used in relation to ethical practice and how they could be improved. Specific feedback on EDI issues in their use was gathered providing information on the changing issues in EDI, which are causing issues for members working with clients with EDI issues.
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