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Summary
The purpose of this additional report is to present the findings of further data collection, which was conducted after the completion of the main report. This additional phase of data collection was conducted due to a lack of sample diversity in the initial cohort. Following a more targeted approach to recruitment, in which 150 organisations representing various practitioner and client groups were contacted, eight additional participants took part in either an interview or focus group. A thematic analysis revealed consistency between the two datasets, with these findings adding weight to the recommendations made in the main report.

Background
[bookmark: _Hlk180573158]This secondary phase of data collection was initiated after the participant demographics for the first round of focus groups were received and examined. In view of the lack of sample diversity indicated by the demographic data, and following feedback from the initial cohort of participants, this additional phase of the consultation was conducted to ensure that this dataset would reflect as many diverse voices from across the profession as possible. 

Recruitment and data collection
A more targeted approach to recruitment was taken in an attempt to reach an increased number of members belonging to, or working with, marginalised communities and groups. This included organisations representing Black, Asian and minority ethnic practitioners and clients, neurodivergent practitioners and clients, faith-based counselling organisations, pregnancy, miscarriage and fertility counselling organisations, counselling organisations for older clients, male-specific counselling organisations and organisations representing LGBTQ+ practitioners and clients.

While this approach achieved the aim of reaching a more diverse sample, with over 150 different organisations being directly contacted, this targeted recruitment only produced two expressions of interest for the interviews. A recruitment call was also added to the BACP members’ newsletter, resulting in eight participants for this secondary phase of data collection. Two of the participants opted for a joint interview, with the remaining six participants having individual interviews. The sessions took place online and were conducted by a member of BACP’s Research team, as per the first round of focus groups. 

Although the difficulties in recruiting a diverse sample could be associated with a range of factors, the Ethical Framework review project team recognise that the hesitancy to engage with this consultation occurred against a backdrop of significant negative attention received by BACP and wider social hostilities. This may have resulted in an understandable lack of trust and willingness to confide from members belonging to marginalised groups and communities. While the lack of diversity in the sample remains problematic, it is also important to acknowledge that this dataset is just one of many sources, which will contribute to the review, and is intended to be interpreted in conjunction with other sources of data, rather than as a stand-alone piece.
 
Analysis 
As per the first round of data collection, recordings were transcribed and anonymised. A BACP researcher coded the transcripts using Thematic Analysis, with the resulting themes consolidated into the codebook, which had been developed collaboratively during the first phase of focus groups. 

Findings
Defining ethics
Participants consistently referred to ethics and Ethical Frameworks as providing protection and safety:
“So, it's also about, you know, it gets to some extent the moral compass that practitioners should be following when dealing with clients. So, it's there to protect you, but it's also there to protect the client.”

“So, I guess, you know, having a framework, having something that's boundaried [sic] it's like really important. I think we all feel safe with boundaries and know what's acceptable.”

“There's a certain amount of accountability there and maybe that helps the client to feel safer at and more secure in the service that they're taking up with me, for example.”
“This is ethically [what] we need to be working towards, and it also depersonalises that decision as well. It's like ‘I'm not rejecting you. OK, this is how we work ethically’.”

Echoing findings from the initial round of focus groups, these quotes demonstrate how ethics are seen as a ‘moral compass,’ which can guide practitioners in knowing what is right and wrong when they are working with their clients. Correspondingly, the Ethical Framework can depersonalise ethical decision making by holding members accountable to shared morals and principles, thus protecting both practitioners and clients. 

Another function of the Ethical Framework, according to this cohort, is to regulate and unite the profession:
“And I think in this case, I think having BACP is a bit of a badge enabling you to tell clients or prospective clients. Look, I'm abiding by this Ethical Framework.”
“But when it's drafted and governed by an institute such as BACP that's trying to regulate something. It's about the dos and don’ts of what the expectations are from those that you serve and those who practise.”
Corresponding to the first round of focus groups, the Ethical Framework is portrayed as uniting the profession under shared ‘dos and don’ts.’ This serves to create benchmarks and expectations of appropriate practice for clients and practitioners alike. 

The current Ethical Framework
Participants spoke of using the current Ethical Framework most often during supervision, training and contracting, as opposed to in sessions with clients. However, several participants reported that there was potential for the Framework to be used more frequently:
“Look, I'm abiding by this Ethical Framework, but I haven't actually looked at it for, you know, decades. But I'm part of this group, and I suspect that might be the case.”

“I think you know you hear about it [the Ethical Framework] and then we did one [training] session on it, and if you missed that one session because, you know, you were off sick or something like that and never come back to it.”

“Maybe that's something, and maybe that's something to develop, is that it is more integrative in my practice for whichever practice that is, you know, and right at the beginning when I said, I don't have an encyclopaedic knowledge of it, it's hard to hold in your mind. You know what I mean?”

In the second extract a participant advocates for more references to the Framework during training, while the third quote suggests that there is scope for the Ethical Framework to be more integrated into client sessions if it was easier to retain. Taken together, these extracts suggest that there are opportunities to amend the Framework in ways that make it more functional and that it could also be utilised more during practitioner training and development.
  
An area where this cohort were unable to reach a consensus was in their perceptions of the qualities of the current Ethical Framework. With, for example, some participants describing the current document as being ‘clear’ and ‘comprehensive’:
“I think the language is quite clear.”

“I think that the existing Ethical Framework that BACP offers already supports my practice very well (...) I think it's pretty comprehensive, and I have looked at it quite a lot.” 
In contrast to these extracts, other participants described the current Ethical Framework as convoluted, ‘vague’ and containing inaccessible language:
“I find it is very vague, and there are things that are potentially in contradiction of each other, that if you were working backwards, you could find different evidence for different actions depending on what part you were looking at. So, it's something that I don't really feel, for my practice, it has a lot of value on its own.”

“I also think that supervisees that have been through training - you know, newly qualified - struggle with some of the language. So, I would agree that it does seem to repeat itself. Actually, when you nail it down to a specific issue you might be looking at, or concern, they do make sense, but there are 93, I think it is, points or something, which seems an awful lot, really.”

These extracts suggest that the accessibility and functionality of the current Framework is subjective, with some participants favouring the structure and use of language, and others finding these elements problematic. As will be discussed in greater detail in the following section, one possible resolution would be to create different versions of the Ethical Framework to accommodate these different preferences. 

The new Ethical Framework draft
Qualities of the new Ethical Framework draft: 
Participants reported that the new Ethical Framework draft should be flexible and applicable to real life situations.
“I know it has got to be clear, but ethical dilemmas are not… they're not black and white. They always have a bit of a tug.” 

“I think it's allowing, you know, grown-up decisions for grown-ups really. I can put it that way.”

“Competence, integrity, respect for the clients. Autonomy is important as well.”

These extracts demonstrate participants’ preferences for an Ethical Framework which is flexible in a way that permits practitioner autonomy rather than one which is rigid and overly prescriptive. Specifically, participants conceptualised ethical dilemmas as nuanced (‘not black and white’) and believed that the new Ethical Framework draft should be flexible enough to accommodate these contextual factors and leave room for practitioners to utilise their own judgment and make their own decisions.

Another consistent finding amongst this cohort was that the new Ethical Framework draft should include further guidance around working with children and young people:
“In my experience, confidentiality, risk assessment and safeguarding have to be approached in such a completely different way with young people, than with adults, and there's not a lot about working with young people in the Ethical Framework that I checked last night. There's only kind of like, a paragraph, and you know, these days with, you know, the risk assessments for young people. I just feel that it's so incredibly important because we've got so much and, you know, mental health issues with teenagers and there's all sorts of you know, for example self-harm, drug misuse, eating disorders. You know, it's quite intense and I don't feel that there's any emphasis at all in the current Ethical Framework. I don't even know the words risk assessment and safeguarding are even mentioned. I can't say that for sure, but it's kind of like perhaps like really important. So that's one thing and I don't know that there's enough in there for that.”

“I would love to see BACP, our Ethical Framework, which would strengthen the position for counsellors working in schools. My professional body suggests that one counsellor doesn't work with siblings. Some guidance on how that can be done so you don't work with them both at the same time, one after each other at 9:00 o'clock and 10:00 o'clock. We suggest that the counsellor has a room that's open, airy, maybe has a window. Not a cupboard that people keep coming into. So, I think I suppose when I say practical stuff, I think there's a lot of compromises that counsellors make on the practical, so I think something about young people would really be helpful.”

“So, I think that possibly that's something that does need looking at in the Ethical Framework is that there's no... it's not explicitly stated that working with people under the age of 18 needs a different approach.”

Participants indicated that they would find it helpful for the Ethical Framework to include more detail regarding specific elements of ethical practice with children and young people. This was referenced both in terms of approaches to working with children and young people (e.g. how working with children and young people differs to working with adult clients) and practical support, which would ‘strengthen the position’ of members working in schools and other organisational settings with younger clients.
 
Other content, which participants suggested would be helpful, included guidance around online working, working with trauma, personal therapy for practitioners, and ethical interactions between practitioners. 
“So, I got an email through about the motions that are coming up for the BACP AGM on one of the motions was all about making BACP more aware of trauma- informed therapy. I have found repeatedly anecdotes of very well-meaning person- centred counsellors or psychodynamic counsellors asking their clients or moving their clients towards talking about whatever trauma that be, sexual abuse or whatever. And actually, the result is retraumatisation and that actually can be very dangerous.”

“I think in my view; all counsellors that are training should have counselling themselves before they work with the client and BACP have removed that.”

“I'm not sure there's any mention, or virtually no mention of personal growth, and doing [personal] therapy now. I did do that as part of my course. Good thing I had to. I don't think [there is much] in the Ethical Framework about personal growth, and I think that's really important.”

“I do a lot of my stuff online as well, so if there was specific guidance for online. I did the BACP course thing I needed to do. But yeah, people working digitally or online that may also be useful to address somehow whether there are differences in terms of the Ethical Framework when you're working online.”

“I was thinking there is not really anything about working as a colleague. It is all about clients. So, there isn't anything in ethics that says how we should behave with each other, interact with each other. There's also that you can report someone if they do share. How do you assess that? You know, like the, it's a lot more arbitrary than the client work, and I suppose you still refer to it. I do - I think if they didn’t abide to the Ethical Framework they could, but then because it's so subjective then there might be like an indication of how we should - because if you read it is also about [unknown word] the practitioner, by whom? Respect for the clients, right? Committed to promote clients - there's nothing about how are supposed to work ethically with one another, cooperate or not cooperate?”

Participants in this cohort suggested these topics, and several others, as areas of possible elaboration in the new Ethical Framework draft. Although the topics participants proposed during these interviews varied, it was clear from both phases of data collection that members would prefer the Framework to address ethical working in specific areas of practice more directly. Participants also reported that, while the current Ethical Framework is clear in how it relates to the practitioner/client relationship, it is less clear in how it could be applied to other relationships between members, such as that between a practitioner and their employer, or between peers. 

As with the first phase of focus groups, participants were asked for their opinions on how to most effectively embed equality, diversity, and inclusion (EDI) into the Ethical Framework. To this end, participants within this cohort acknowledged the complexity involved in this endeavour, and felt EDI should be embedded into the Framework meaningfully and fairly, avoiding buzzwords, tokenism, and political trends. 
“Here's another thing to think about, you know the protected characteristics? There were nine of them, but certain ones are always privileged over others. So, for example, sexuality is always number one and ethnicity is way down the list often. Do you hear people getting excited about that in large numbers? And religion is also not very high up the list, and if you're going to be ethical, you have to embrace religious viewpoints as well, which means that you're going to clash with secular viewpoints at certain places. So yeah, it's all terribly complex, I think, and you can end up excluding people while you're trying to include others. And we want to include people, but we can end up excluding others along the way.”

“I find EDI yeah, I come from an ethnic minority background, and I find it really interesting and quite complicated OK. And I think to some extent, I find it quite superficial as well, sometimes, to be honest. Umm, because you can say one thing and say, OK, you've got to abide by this. This equality, diversity, and equality guidance. The reality is it depends on each practitioner and what their own thoughts and feelings are.”

Some participants also reported that it was important for the Ethical Framework and any accompanying ethics training to address unconscious bias more directly:
“The single most beneficial training that I've ever done in my whole life was the day that I did an unconscious bias workshop. And it completely opened my eyes to a whole new understanding of the world, and I've heard other people sort of like, sort of like, turn their nose up about unconscious bias. I am such a big fan of constantly challenging myself. I'm giving myself permission to challenge myself and giving myself permission to have prejudices, which I don't even realise are there, and I just think that has helped me to grow so much. I kind of think that in some kind of training, I would be an advocate for making unconscious bias workshops or training to be, like, mandatory.”

“If we don't poke the unconscious bias, we don't become aware of it, and if the Ethical Framework is rigid, we then defend our unconscious bias.”

In order to successfully embed EDI into the new Ethical Framework draft, participants in this cohort advocated for engagement with diverse voices during the consultation phase. This included further discussions with marginalised communities as well as practitioners with different roles and responsibilities such as supervisors. 
“I think this needs to be asked to someone else because, as I say, I'm aware of my privilege so I know that my point of view doesn't really respond probably to the majority of people that might need to read this, you know.”

“I think we should have consultations with disabled people. We could also have consultations with religious groups.”

“I guess what I feel with it is that BACP aren't doing as well as they could as they're not speaking to the supervisors. Their suggestions, because ...now I've only been a supervisor for five years. But God, I've learned so much, and I've learned so much about what's going on at universities and with early career and student counsellors. And I just think there's a vast pool of expertise there that could really be tapped into.”

Format of the new Ethical Framework draft: 
Regarding the format of the new Ethical Framework draft, the data indicated that participants had a preference for multiple versions of the Framework:
“Whether there's any way to condensing that so you can just think oh yes, you know I don't, I don't know like an executive summary or something.”

“And you just want some overall arching guidance on, you know, with some key points. And then perhaps if you want to go into further detail, have that in the appendices, with the caveat that this isn't an exhaustive list. Umm, I think it would be really nice to have a real summary of some of the key points because I think we are at a stage in our life, or I think we've got to the stage where I think people don't actually read as much as what we used to read but the Ethical Framework still needs to be accessible in writing.”

“And what you could do is, you could start off with the short version. You could then delve into the longer version and keep it with you at that level, and as you progress you could have one for the experienced practitioner. And yeah, you can have one for the next experienced practitioner that they can then review periodically, and I think you've only got a version for everyone, haven't you?”

As demonstrated by these extracts, participants reported a need for multiple versions of the Ethical Framework, including a one-page summary document and versions tailored to different levels of experience. This supports findings from the previous section (The Current Ethical Framework) regarding the potential for the Framework to be used more with clients if it was less cumbersome and easier to retain.

Participants also requested additional resources to sit alongside the Ethical Framework, suggesting it could be accompanied by training sessions, podcasts and/or include videos and animations.
“So maybe even just think about putting together a training programme with a question and assessment to ensure that people do recognise, OK, in order for my licence to be extended, I've got to do this training and questionnaire before I can renew my licence.”

“The commitment to clients’ part of the Ethical Framework... that could be a really good funky animation like on YouTube or on Instagram or something like that.”

“I mean, maybe it could be something… I don't know whether you ever do anything around podcasts where people could listen to people. Because to me personally, it feels very much like it's in conversation. And the working through and you know a kind of… for me it's about speaking it out loud. So, if you're just working with a kind of written document, you might lose focus. And actually, I think you know if there was something like that where not necessarily a training session where you gotta turn up at a certain time, but something just sitting on your website where you could think “oh yeah, OK.”

“You can do online videos and things about examples of what's happening, acting out. Maybe there should be more television programmes, if you like.”
In the third extract, a participant explains the value of ‘speaking [ethical dilemmas] out loud,’ and how a solely written document might not always be sufficient to support independent ethical decision making. To this end, participants suggested more dynamic ways of conveying ethical guidance, which could be accessed via the website, ‘on demand,’ such as videos, animations, and podcasts. 

The data also indicated that members want BACP to generally utilise technology more in this area, with suggestions including using social media to encourage engagement with the Ethical Framework. 
“I think that YouTube could be a good way forward to explain. As explained, as for the benefits of joining BACP and as part of that the Ethical Framework could be emphasised.”

Responsibility 
Participants consistently reported that a ‘top-down’ approach is important for adherence to the Ethical Framework and for ethical conduct in general: 
“I'm part way through my supervisor training at the moment, which is non-modality specific and not related to any particular professional body, but actually having the supervisor proactively bringing it in to session when it's, you know, appropriate or reminding their supervisee “you know, if you’re a member of  BACP or whatever body it's there”, you know, in the same way my supervisor does it's helpful. So, I think it's not just the bottom-up approach it's kind of, you know, top down as well. But yeah, I don't know, it's just not around if you see what I mean, it's not coming into my awareness as a message from BACP.”

“I guess inviting people to, even periodically, have online training with questions that they've got to answer about the BACP Ethical Framework.”

Participants felt that it is predominantly BACP’s responsibility to raise awareness and encourage engagement with the Ethical Framework and that BACP could do more in terms of reaching out to members and arranging events to facilitate this.



Conclusions
This report has set out the findings of additional data collection, which was conducted so this dataset could reflect as many diverse voices from across the profession as possible. Although the targeted approach to recruitment fell short of delivering a larger sample with substantially increased diversity, this secondary phase of data collection created another opportunity for BACP’s members to contribute their valuable perspectives to the Ethical Framework review. 

Moreover, this exercise has provided the Ethical Framework review project team with constructive insights into the effectiveness of different recruitment strategies for reaching those belonging to, and working with, marginalised groups. These learnings will be carried forward to inform the later stages of the consultation.
 
Regarding the specific results of this phase of data collection, the small cohort size (n=8) compromises the ability for overall conclusions to be drawn, however many of these findings correspond to those from the initial round of focus groups. Specifically, participants reported that the Ethical Framework is not used as often as it could or should be, with usage mainly occurring during training, contracting and supervision. Further mirroring the first round of focus groups, participants reported that the new Ethical Framework draft should cover a greater breadth of practice areas, while maintaining flexibility and space for practitioner autonomy. 

Participants from this cohort also advocated for different formats of the Ethical Framework, including abridged versions and iterations appropriate for different audiences. Overall, given the consistency between the two datasets, these findings add weight to the recommendations made in the main report. These results also support the need for a new Ethical Framework draft which can reflect the vast changes experienced by BACP’s membership, and the profession as a whole, in recent years. 
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