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1. Executive Summary
[bookmark: _Toc185338887]1.1 Context
This report presents the methodology and quantitative findings of a survey conducted with BACP members as part of the review of the Ethical Framework. The survey aimed to gather feedback on the Ethical Framework and related resources, such as the Good Practice in Action (GPiA) resources, and was distributed to 65,863 members via email in June 2023. After a reminder, it closed on 30 April 2024, with 1,571 complete responses (2.4% response rate). The survey included 35 questions: four qualitative and 31 quantitative, with some quantitative questions allowing for qualitative comments. The data were analysed descriptively, showing counts and percentages for each question.

Analyses also explored potential relationships between demographic factors and the accessibility and inclusivity of the Ethical Framework. Due to small sample sizes for some minority groups, demographics were collapsed into broader categories to identify patterns. This approach, while helpful in detecting overarching trends, has limitations, as these categories do not reflect the diversity within them.

[bookmark: _Toc185338888]1.2 Respondents
The survey gathered a range of demographic and professional data from respondents, which provided insight and allowed comparison with the wider BACP membership and general population. A variety of professional roles were represented, with practitioners making up the largest group, followed by supervisors, trainers, and other roles. The respondents practised in diverse settings, with private practice being the most common, followed by third/charitable/voluntary sector, NHS, and educational settings.

Geographically, most respondents were based in England, with fewer from Scotland, Wales, or Northern Ireland. In terms of working with clients, a significant proportion engaged in both in-person and remote work with UK-based clients, while a smaller proportion worked with international clients, mostly online. Age-wise, the majority of respondents were between 45 and 64 years old, with minimal representation from younger groups.

Regarding gender, the majority identified as women, and most respondents were assigned female at birth. In terms of sexual orientation, a substantial proportion identified as heterosexual, while others described themselves as bisexual, gay, or queer. The ethnic composition was largely White, though some respondents identified with Black or Asian backgrounds. Disability was reported by 15% of respondents, with many highlighting physical and cognitive barriers.

Religiously, most respondents identified as Christian or atheist, and marital status data showed that most were married or in a civil partnership. Very few respondents were on parental or adoption leave. Overall, the demographic data reveal a diverse, yet somewhat skewed representation compared to the general population.

[bookmark: _Toc185338889]1.3 Findings
The survey results provide insights into how individuals access and engage with the Ethical Framework, as well as their perceptions of its usefulness, accessibility, and clarity. A significant proportion of respondents, over 80%, reported having accessed the Ethical Framework within the past year, with a smaller percentage being aware of it but not engaging directly. Registered members (MBACP) were less likely to have accessed it compared to student members, who may interact with it more regularly due to their training.

The frequency of access varied, with some individuals engaging with the Ethical Framework weekly or monthly, while others accessed it less frequently. Student members were more likely to access it regularly, likely reflecting its use in their training. The reasons for accessing the Framework were diverse, with many using it for training purposes, ethical dilemmas, or supervisor discussions. 

When the Ethical Framework was used in response to ethical dilemmas, most respondents felt it provided at least partial support in decision-making, with a significant proportion indicating full support. The format in which individuals accessed the Framework was also varied, with most opting for a colour PDF or the web version, while fewer used alternative formats such as audio or British Sign Language versions.

Regarding ethical decision-making, supervisors were the most frequently consulted resource, followed by the Ethical Framework itself. Peers, GPiA resources, and the BACP Ethics Hub were ranked lower in terms of usage. The results indicated that student members were less likely to seek support from peers and supervisors, often turning to tutors for guidance.

The survey also explored respondents' views on various aspects of the Ethical Framework, such as its accessibility, clarity, and applicability. Most respondents found the Ethical Framework easy to access, understand, and apply to their practice, although some demographic groups, particularly older individuals, and those with disabilities, were less likely to agree. Confidence in ethical decision-making was generally high, although student members expressed less confidence than other members.

Respondents generally agreed that the Ethical Framework was clearly written and used accessible language, though there was a notable percentage who felt it could improve in terms of detail and engagement. Those who identified as disabled were more likely to express concerns about clarity and accessibility. Regarding the length of the Framework, most respondents felt it was appropriate, although some disagreed, and a few found it either too long or too short.

The Ethical Framework’s alignment with relevant literature, and its ability to address issues related to equality, diversity, and inclusion (EDI) were also explored. While many respondents felt the Framework demonstrated a good understanding of literature, a substantial number of respondents, particularly from certain demographic groups, felt changes were needed to better address EDI issues. Student members, those identifying as disabled, and those from minoritised sexual orientations were more likely to feel that the Framework required substantial changes in this area. Additionally, a significant portion of respondents indicated the Framework needed adjustments to improve accessibility, particularly for those identifying as trans, non-binary, or disabled, and those living in Northern Ireland.

Training on the Ethical Framework was considered helpful by most respondents, with a strong majority suggesting that BACP should provide more formal training or online learning resources. This indicates that many members feel a need for deeper engagement with the Framework beyond its current usage.

Finally, when considering the suitability of the Ethical Framework for various groups such as students, newly qualified practitioners, and supervisors, opinions were mixed. A notable proportion of respondents felt changes were needed for each group, particularly for students and newly qualified practitioners. Some felt that the Framework might not fully support the diverse needs of these groups, with others uncertain about the extent of necessary changes.

In conclusion, the survey highlights a generally positive engagement with the Ethical Framework, though there are notable areas for improvement, especially in terms of accessibility, clarity, and EDI. Many respondents expressed the desire for additional training, and a significant number felt that the Framework could be enhanced to better suit the needs of specific groups, particularly students, trainees, and individuals with diverse identities.
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