New Ethical Framework draft consultation survey
This survey forms part of our second consultation of the new Ethical Framework draft as part of the Ethical Framework review. Our first consultation in 2023 to 2024 was designed to understand where clarity and changes were needed in terms of the purpose, content and structure for the new Ethical Framework draft. You can read about the findings from the first consultation here: www.bacp.co.uk/developingethicalframework.

This survey is part of the second phase of the consultation which seeks to understand how we can support members to implement the new Ethical Framework into their practice. You're also welcome to email your feedback to us at efnew@bacp.co.uk. Unfortunately, we can't analyse any comments that don't relate to the implementation of the new Ethical Framework draft.

We’ve developed two additional resources to demonstrate the kinds of resources we could provide to support you with the implementation of the new Ethical Framework. These draft resources are about making the agreement and contracting with clients: a Good Practice in Action (GPiA) document resource and a video resource. These are just example resources and we want to hear your feedback. We intend to produce a suite of supplementary resources to support the implementation of the new Ethical Framework when it’s launched and would like your feedback on what may be helpful. 

This survey will take approximately 10-20 minutes to complete.

What will happen to my data?
Your responses will be analysed and reported anonymously and treated confidentially. The raw data we collect from the survey will only be shared with BACP’s Data and Surveys (D&S) Working Group and Ethical Framework Review Project Team. Aggregate, anonymised data may be shared with other departments, such as Professional Standards, and be used in relevant publications and presentations.

We’re committed to complying with the UK GDPR and the DPA 2018. We only use the information you give us for the purposes specified in this form and laid out in detail in the BACP Privacy Notice. We’ll only hold the information for as long as we need it to carry out the task for which it was given. For this survey we will hold personal data for 12 months before it is deleted. You have rights under current legislation to limit or prevent the processing of your data and to have access to this information. We never sell your personal information to third parties but may need to share your details with suppliers who work on our behalf. To find out more about how we use your personal data, any third-parties we may share it with and your rights in relation to it, see our privacy notice here.

We aim to make our surveys accessible to everyone. If you need this survey in a different format, please contact us at datasurveys.group@bacp.co.uk.
﻿
When must I complete my response?
The closing date for responses is 11.59pm 30 January 2026.
﻿
What if I have questions about the survey?
Please contact the Ethical Framework Review Project Team at efnew@bacp.co.uk. 

Question 1: To what extent do you agree or disagree with the following statements? Please use an ‘X’ to indicate your response to each statement.
Statement 1a: It is clear to me who the new Ethical Framework draft applies to (section: “Who should use the Ethical Framework”?)
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree
Statement 1b: It is clear to me how the new Ethical Framework draft should be used (section: “Using the Ethical Framework”)
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree
Statement 1c: It is clear to me how the three sections of the new Ethical Framework draft should be used
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree
Question 1d: Please use this space to expand on your answers to statements 1a, 1b and/or 1c if you wish:


Question 2: The “working ethically within relationships” section requires BACP members to provide a rationale about the decisions they make. To what extent do you agree or disagree that you’d feel confident to do this in your practice? Please use an ‘X’ to indicate your response.
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Question 3: If you didn’t agree or strongly agree that you’d feel confident to provide a rationale about the decisions you make in your practice, please use this space to expand on your reason for this answer:

Question 4: In addition to the information included in the new Ethical Framework draft, how could BACP support you to provide a rationale for the decisions you make? Please select all that apply by using an ‘X’ to indicate your response(s).
· Provide a written resource on how to do this in practice
· Provide a video illustration/example of how this could be done in practice
· Provide a checklist of the questions to ask and a form for recording this information
· Provide online training with a “check your understanding” section on how to do this
· I don’t require any support from BACP to be able to do this
· Other – please tell us more: 

Question 5: To what extent do you agree or disagree that you would feel confident to work collaboratively, where appropriate, to make ethical decisions as set out in the new Ethical Framework draft? This may relate to those you work with as clients, trainees, supervisees and/or employees. Please use an ‘X’ to indicate your response.
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Question 6: If you didn’t agree or strongly agree that you’d feel confident to work collaboratively, where appropriate, to make ethical decisions, please use this space to expand on your reason for this answer:


Question 7: In addition to the information included in the new Ethical Framework draft, how could BACP better support you to work collaboratively, where appropriate, to make ethical decisions? Please select all that apply by using an ‘X’ to indicate your response(s).
· Provide a written resource on how to do this in practice
· Provide a video illustration/example of how this could be done in practice
· Provide a checklist of the question to ask and a form for recording this information
· Provide online training with a “check your understanding” section on how to do this
· I don’t require any support from BACP to be able to do this
· Other – please tell us more: 

The following questions relate to the “Ethical Principles” section of the new Ethical Framework draft.
Question 8a: Is the new Ethical Framework draft clear about what it means by the following “Ethical Principles”? You should indicate your response to each item with either a “Y” (to indicate “Yes), an “N” (to indicate “No”), or a “U” (to indicate “Unsure”).
· Confidentiality
· Transparency
· Do no harm
· Best interest
· Respect
· Fairness
· Anti-oppression
· Trust
· Collaboration
· Compassion
· Integrity

Question 8b: Please use this space to expand on your answers to question 8a if you wish:


Question 9a: Would you feel confident to apply the following “Ethical Principles” to your practice? You should indicate your response to each item with either a “Y” (to indicate “Yes), an “N” (to indicate “No”), or a “U” (to indicate “Unsure”).
· Confidentiality
· Transparency
· Do no harm
· Best interest
· Respect
· Fairness
· Anti-oppression
· Trust
· Collaboration
· Compassion
· Integrity

Question 9b: Please use this space to expand on your answers to question 9a if you wish:


The following questions relate to the “Core Responsibilities” section of the new Ethical Framework draft. Here, the expectations of what members must do are outlined.
Question 10a: Is the new Ethical Framework draft clear about what is means by the following core responsibilities? You should indicate your response to each item with either a “Y” (to indicate “Yes), an “N” (to indicate “No”), or a “U” (to indicate “Unsure”).
· Build appropriate relationships
· Keep yourself, and those using your professional services, safe
· Understand and act on your legal responsibilities
· Deliver services to high professional standards

Question 10b: Please use this space to expand on your answers to question 10a if you wish:


Question 11a: Would you feel confident to apply the following core responsibilities to your practice? You should indicate your response to each item with either a “Y” (to indicate “Yes), an “N” (to indicate “No”), or a “U” (to indicate “Unsure”).
· Build appropriate relationships
· Keep yourself, and those using your professional services, safe
· Understand and act on your legal responsibilities
· Deliver services to high professional standards

Question 11b: Please use this space to expand on your answers to question 11a if you wish:



The following questions relate to the example written “Good Practice in Action” resource that has been developed around “contracting” as a resource to support the implementation of the new Ethical Framework. 
Question 12: To what extent do you agree or disagree with the following statements? Please use an ‘X’ to indicate your response to each statement.
Statement 12a: It is clear to me how the process of contracting can be done when “working ethically in relationships”
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree
· N/A I have not looked at the example GPiA (please skip to question 13)

Statement 12b: It is clear to me how the ethical principles can be applied to contracting
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Statement 12c: It is clear to me how the core responsibilities should be applied to contracting
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Statement 12d: The resource is clearly aligned with the new Ethical Framework draft
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Statement 12e: The resource is easy to understand
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Statement 12f: The resource is easy to apply to my practice
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Statement 12g: I find the resource helpful
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Statement 12h: The information provided in the resource is accessible to me
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Statement 12i: The “application to practice” section is helpful in demonstrating how this can be applied to practice
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Question 12b: Please use this space to expand on your answers to statements 12a – 12i if you wish:



The following questions relate to the example video resource on contracting as a resource to support the implementation of the new Ethical Framework. 
Question 13: To what extent do you agree or disagree with the following statements? Please use an ‘X’ to indicate your response to each statement.
Statement 13a: It is clear to me how the process of contracting can be done when “working ethically in relationships”
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree
· N/A I have not looked at the video resource (please skip to question 14)

Statement 13b: It is clear to me how the ethical principles can be applied to contracting
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Statement 13c: It is clear to me how the core responsibilities should be applied to contracting
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Statement 13d: The resource is clearly aligned with the new Ethical Framework draft
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Statement 13e: The resource is easy to understand
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Statement 13f: The resource is easy to apply to my practice
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Statement 13g: I find the resource helpful
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Statement 13h: The information provided in the resource is accessible to me
· Strongly disagree
· Disagree
· Neither agree nor disagree
· Agree
· Strongly agree

Question 13b: Please use this space to expand on your answers to statements 13a – 13h if you wish:



Question 14: Which topics do you think should be prioritised for resources to support the new Ethical Framework? Please select up to 5 by using an ‘X’ to indicate your response(s)
· Resources for training
· Gender, sexuality and relationship diversity (GSRD)
· Radicalisation
· Equality, Diversity and Inclusion (EDI)
· Private Practice
· Artificial Intelligence (AI)
· Ethical decision making
· Social media
· Building appropriate therapeutic relationships including contracting and boundaries
· Vulnerable client groups e.g. asylum seekers, vulnerable witnesses, domestic violence
· Confidentiality and record keeping
· Children and young people (CYP)
· Working online
· Supervision
· Legal resources
· Managing risk
· Working internationally
· Mental health

We currently provide members with access to an Ethics Hub which includes responding to ethical queries from members via email, a telephone call back service and access to support from Law Express.
Question 15: In addition to these services, which of the following activities would you find helpful for the ethics team to provide? Please select all that apply by using an ‘X’ to indicate your response(s).
· Online workshops
· In-person attendance at Making Connections events
· Monthly e-newsletter
· I would not find any additional activities helpful
· Other – please tell use more:

Question 16: In which of these professional roles do you practice? Please select all that apply by using an ‘X’ to indicate your response(s).
· Practitioner in private practice
· Practitioner in private group practice
· Practitioner in the third sector/charity sector/voluntary sector
· Practitioner in a healthcare setting
· Practitioner in NHS Talking Therapies (formerly IAPT; England)
· Practitioner on an Employee Assistance Programme/workplace setting
· Practitioner in a primary school
· Practitioner in a secondary school
· Practitioner in a college/Further Education institution
· Practitioner in a university/Higher Education institution
· Practitioner in a other non-private setting
· Service manager/Clinical lead
· Coach
· Supervisor
· Researcher
· Trainee/Student
· Trainer/Tutor
· Academic
· Retired
· Not currently working
· Prefer not to say
· Other counselling/psychotherapy/psychotherapeutic coaching role
· Other non-counselling/psychotherapy/psychotherapeutic coaching role

Your protected characteristics
The following questions are optional but will help us to better understand our members and monitor changes over time. Your responses will also help us to understand how representative responses are of our broader membership and to explore differences in responses to survey questions between demographic groups.
Question 17: Which age category do you fall into? Please use an ‘X’ to indicate your response
· 16 – 24
· 25 – 34
· 35 – 44
· 45 – 54
· 55 – 64
· 65 – 74
· 75 and over
· Prefer not to say

Question 18: What is your sex? We ask this question to understand more about our members and to support equality monitoring. If you are considering how to answer, use the sex recorded on one of your legal documents such as a birth certificate, Gender Recognition Certificate, or passport. There is a later voluntary question on gender identity. Please use an ‘X’ to indicate your response
· Female
· Male
· Prefer not to say
· Other (specify if you wish):

This gender identity question aligns with our commitment to recognising and respecting the wide-ranging experiences of gender. We believe that gender, and the experiences of gender, are unique to each individual and should be honoured and validated. By offering a range of identity options and the ability for self-description, we are trying to ensure that everyone’s experience of gender is recognised and respected.
Question 19: What best describes your gender identity? Please use an ‘X’ to indicate your response
· A Man
· A Woman
· Non-binary
· Trans Man
· Trans Woman
· Queer
· Prefer not to say
· Prefer to self-describe (specify if you wish):

Question 20: What is your sexual orientation? Please use an ‘X’ to indicate your response
· Bi
· Gay/Lesbian
· Heterosexual
· Prefer not to say
· Other preferred description (specify if you wish):

Question 21: What is your ethnic group? Please use an ‘X’ to indicate your response
· Arab
· Asian/Asian British: Bangladeshi
· Asian/Asian British: Chinese
· Asian/Asian British: Indian
· Asian/Asian British: Pakistani
· Asian/Asian British: Any other Asian background
· Black, African, Caribbean or Black British: African
· Black, African, Caribbean or Black British: Caribbean
· Black, African, Caribbean or Black British: Any other Black, African or Caribbean background
· Indigenous Peoples: Aboriginal, First Nations, Native American
· Middle Eastern
· Mixed or Multiple ethnic groups: White and Asian
· Mixed or Multiple ethnic groups: White and Black African
· Mixed or Multiple ethnic groups: White and Black Caribbean
· Mixed or Multiple ethnic groups: And other mixed or multiple ethnic background
· White: English, Welsh, Scottish, Northern Irish or British
· White: Gypsy
· White: Irish
· White: Traveller
· White: Roma
· White: Any other White background
· Prefer not to say
· Any other ethnic group (specify if you wish?):

Question 22: Neurodivergence refers to the different ways a person’s brain processes information. It is an umbrella term used to describe alternative thinking styles such as Dyslexia, DCD (Dyspraxia), Dyscalculia, Autism and Attention Deficit Hyperactivity Disorder (ADHD). Do you consider yourself to be neurodivergent? Please use an ‘X’ to indicate your response
· Yes
· No
· Prefer not to say

The Equality Act defines a disabled person as someone who has a mental or physical impairment that has a substantial and long-term adverse effect on the person’s ability to carry out normal day-to-day activities. If you have a condition which fits the Equality Act definition, please select “Yes” even if you are not limited by your condition.
Question 23: Do you consider yourself to have a disability according to the definition in the Equality Act 2010? Please use an ‘X’ to indicate your response
· Yes
· No
· Prefer not to say

Question 24: What is your religion or belief? Please use an ‘X’ to indicate your response
· No religion or belief
· Buddhist
· Christian
· Hindu
· Jewish
· Muslim
· Sikh
· Spiritual
· Prefer not to say
· Any other religion or belief (specify if you wish):

The UN Refugee Agency defines refugee status as “refugees are people who cannot return to their country of origin because of a well-founded fear or persecution, conflict, violence or other circumstances that have seriously disturbed public order, and who, as a result, require international protection”.
Question 25: Have you ever had refugee or asylum status? Please use an ‘X’ to indicate your response
· Yes 
· No
· Prefer not to say

The sort of roles and responsibilities that carers have to provide varies widely. They can range from help with everyday tasks such as getting out of bed and personal care such as bathing, to emotional support such as helping someone cope with the symptoms of a mental illness. We ask this question to better understand the type and nature of support we can provide to you if you have caring responsibilities.
Question 26: Are you a primary carer for a child or children under 18? Please use an ‘X’ to indicate your response
· Yes
· No
· Prefer not to say

Question 27: Do you look after or care for someone with long term physical or mental ill health caused by disability or age (not in a paid capacity)? Please use an ‘X’ to indicate your response
· No
· Yes, 1 – 19 hours a week
· Yes, 20 – 49 hours a week
· Yes, 50 or more hours a week
· Prefer not to say

Thank you for taking the time to compete this survey. If you have any additional comments or feedback on the new Ethical Framework draft, please contact us at efnew@bacp.co.uk.




