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Participant Information Sheet for Study 				(version 12C.10.11.25)
Title of Study: 'Psychological Therapists appraisal of a training package on ‘Working with Older Adults in Psychological Therapies’ 
Researcher Name: Anne Hayward
Research Supervisors: Professor Kim Wright & Dr.Taline Artinian 
Invitation and summary: 
Thank you for your interest to learn more about this study. My name is Anne, I am an experienced psychological therapist and supervisor, and a PhD student at the University or Exeter. I am conducting this study as part of my doctoral thesis. You are being invited to participate in this research study to develop a training package for psychological therapists who work, or plan to work with, older adults. It is part of an overall research project which focuses on understanding the experience of older adults who engage in a psychological therapy and developing training materials for therapists. Recent research shows a need for more therapists training so they may develop knowledge, skills and confidence in working therapeutically with older adults. 
Before you decide whether you would like to take part, I would like you to understand why the research is being done and what it would involve for you. Please read this information sheet carefully. Before you give your consent to take part, please take time to consider the information carefully. We advise you to download/copy this information sheet for your own records. 
If you are interested in participating or have any questions, please contact me at the email address given at the end of this sheet.
Purpose of the study: 
1. To gain greater understanding of factors that may play an important role in 
            working therapeutically with older people. 
2. To evaluate the effect of a training package on these factors. 
This study is one of three studies. It brings together the reported experiences of psychological therapy by older adult clients and the perspectives and, or experiences of therapists in order to create an evidence-based training package for psychological therapist. This project also draws on related research studies and developmental theories of ageing. 
Why have I been approached? 
As a psychological therapist or counsellor who is, or may plan, to work with older adults therapeutically you have been approached since you responded positively (i.e. through sending an email to the researcher about your willingness to participate in the study) to the advertisements for this study which have been placed at third sector and counselling charity sites; the BACP research webpage; Counsellor / Psychotherapist training organisations and national organisation such as AGEUK. 
Who can take part? 
Psychological therapists who are practising privately or for a charitable trust and not solely for the NHS and are also accredited and/or registered by an accrediting counselling/ psychotherapy organisation. For example, British Association of Counsellors and Psychotherapists (BACP); British Association of Behavioural and Cognitive Psychotherapists (BABCP); United Kingdom Counsellors and Psychotherapists (UKCP); British Psychological Society (BPS). 
What would taking part involve? 
· Attend a Free Continuing Professional Development (CPD) online training workshop (6 hours). 
· Engage in a one-to-one Reflective Practice Interview following the workshop day. 
· Complete two short surveys: One before the CPD day and another at the end of the day. Both surveys are about working with older adults and your appraisal of the workshop. 
· The interview and surveys will be a chance for you to reflect on your practice and experience of the day and to offer your evaluation of the workshop. 
The Training workshop will be online on Friday 6th February,2026 from 10 am to 4pm. If you cannot make this date but you are interested in this study please let me know.
There is a Flow Chart showing the research process and timeline included with this information: ‘Flow Chart of research process’ (Document 2). 
What will be recorded and why? 
The Reflective Practice interview will be audio recorded, transcribed and analysed for reflective themes. The training day will not be audio recorded but your collective commentary will be gathered. At the end of the day, you will receive a second survey asking for your appraisal of the content and structure of the training. The surveys will be analysed for collective thematic content. 
What are the possible benefits of taking part? 
The results of this study may create an effective training to enable psychological therapist to feel confident and knowledgeable in working therapeutically with older adults. 
What are the possible disadvantages and risks of taking part? 
As is the case for many therapy training workshops the training day may bring up personal memories for yourself and could be temporarily distressing. In the unlikely event that you feel upset even after the study is over, we advise you to seek support from your general practitioner or family doctor or via the helpline numbers at the end of this information sheet. You may also wish to discuss this with your clinical supervisor. 
For the purpose of client confidentiality, ethical working and your safety, no client cases will be brought to this training by myself or participants. If you feel uncomfortable during the training day you can stop at any time: A ’break out’ space will be provided for support. Please note the space will not be for supervision, such as sharing client case material. 
How will my information be kept confidential, and data managed and stored? 
· When you agree to taking part in this study a Consent form and a survey will be sent to you. This document and any following communication will have an ID number personal to you. All data, audio recordings and transcriptions will be saved under your ID number to a secure University of Exeter SharePoint folder. 
· After completing the surveys or interview you will have 14 days to request that these data are withdrawn or redacted. After this the data you provide will be retained in the study. 
· During the study your ID number and contact details will be in a linking file shared with my supervisors only, so we may communicate with you during the study. This file will be deleted at the end of the study in December 2026, and your research data -interview transcripts and surveys- will be anonymised. 
· Once transcription of the audio recording is complete the audio will be deleted. This will be between 4 to 5 months since the date of your interview. 
· The anonymised transcripts and analysis and collective survey data may be stored for 7 years, in line with GDPR (2018), and may be used for further analysis by myself and supervisory team. 
· The information you give us will be treated in confidence; confidentiality would be broken only in exceptional circumstances such as if we were to believe that you or someone else was at significant risk of harm, or if you were to reveal information that raised serious concerns about unsafe professional practice by you or someone else. 
What will happen if I don't want to carry on with the study?
· You are free to change your mind and can withdraw during the study with no reason given. 
· If you withdraw from the study the data you have provided up until this point will be retained in the study and providing it is more than 14 days since being collected from you.
· If you withdraw you will be asked if you would like your personal contact details to be retained to a year after the study ends so that feedback can be provided on the study findings. 
If you do have any queries about the University’s processing of your personal data that cannot be resolved by myself, or supervisors further information may be obtained from the University’s Data Protection Officer by emailing 
dataprotection@exeter.ac.uk or at www.exeter.ac.uk/dataprotection. 
What will happen to the results of this study? 
· The data collected will be used as a part of a PhD thesis and a paper. The paper will be submitted for publication in a peer-reviewed journal and presented at scientific conferences. Any write-up of the findings for this study will not mention you personally.
· If you would like to obtain a copy of the findings, I will be more than happy to send them to you when they become available, but I cannot provide individual feedback. 
Will I be compensated for taking part? 
· You will receive an Amazon shopping voucher to thank you for your time and participation. You will receive a £10 voucher for each completed survey and £20 for the Reflective Practice interview. 
· The training workshop is provided free of charge and may be eligible to count as continuing professional development activity, depending on the rules of your accrediting body or registering organisation. 
Who is organising and funding this study? 
The research study is being conducted by Anne Hayward PhD candidate, University of Exeter: Email ah798@exeter.ac.uk and mobile 07763561662 
Who has reviewed this study? 
This project has been reviewed by the Psychology Ethics Committee at the University of Exeter (Reference Number 6475961). 
Further information and contact details 
If you require further information or would like to ask any questions, please do not hesitate to contact the Principal Researcher, Anne Hayward ( ah798@exeter.ac.uk) or the supervisors of this project: 
Professor Kim Wright: K.A.Wright@exeter.ac.uk 
Dr.Taline Artinian: t.artinian2@exeter.ac.uk 
If you have any concerns about the way in which the study has been conducted, you can contact Research Ethics and Governance: cgr@exeter.ac.uk. And Chair of the Ethics Committee Julian Basanovic j.Basanovic@exeter.ac.uk 
Thank you for your interest in this project. 
If you feel you need support with your mental health, please ensure you seek the appropriate support from your local health care facility, a national helpline or, if available a local community group that specialises in mental health. 
National Helplines: 
Mind Infoline on 0300 123 3393 (Monday to Friday, 9am to 6pm) For advice and support on a wide range of mental health problems. 
Samaritans free at any time, on 116 123 For people experiencing suicidal thoughts. 
http://Splitz.org Splitz Support Service, providing support to people who have experienced separation, divorce or domestic abuse. 
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