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Participant Information Sheet
Version 2 : 09th November 2025
Study Title: How Counsellors Understand and Work with Empathy-Based Stress: 
Insight from Integrative Counselling Practice — A Grounded Theory Study
Principal investigator: Elzbieta Malogoska
I would like to invite you to take part in my research study. Before you decide whether you would like to participate, it is important that you understand the purpose of the research and what your involvement would include. I am more than happy to discuss the study with you in further detail and to answer any questions or provide clarification as needed.
Please note that while I am a student on the MSc Integrative Counselling and Psychotherapy programme, my role in this study will be solely that of a researcher, not a counsellor or psychotherapist.
What is the purpose of the research?
The purpose of this study is to explore how counsellors experience and respond to empathybased stress in everyday therapeutic practice, particularly during emotionally challenging sessions. It also aims to understand how counsellors interpret and define the term “Empathybased stress”. The findings may contribute to academic discourse and, hopefully, support the development of a framework that facilitates working with empathy-based stress in Integrative Counselling and Psychotherapy.
Why have I been invited to participate?
You have been invited to take part because you are a practising counsellor and a member of the British Association for Counselling and Psychotherapy (BACP). This study is looking for therapists who have experienced emotional strain or stress as a result of empathising with clients during their work. If you’ve had these kinds of experiences and feel comfortable talking about them, your insights could help us better understand how counsellors understand and work with “Empathy-based stress” in everyday practice.
This research is available to anybody who meets the inclusion criteria above, but I appreciate that the discussion of the content of this study during an interview could be impactful. Please consider whether taking part in this research is right for you. 
Do I have to take part?
No, you do not have to take part. Taking part in this study is entirely voluntary. Even if you do decide to take part, you are then free to withdraw at any time, including during the interview. 
What will happen to me if I take part?
If you do decide to take part then you need to complete and submit the online form. Ela Malogoska will then contact you by email to arrange an appropriate date and time for a virtual meeting on Microsoft Teams to do an interview. You will be asked to do just 1 interview which will last for a maximum of 1 hour where you will be asked questions about your experiences of “Empathy-based stress”. A copy of the interview questions can be found as a link in the online form. Your involvement is limited to the completion and response of this form and then the single interview. 
Expenses and payments?
No expenses or payments will be given for taking part in this study. 
What are the possible disadvantages and risks of taking part?
It is possible that the interview may cause some level of distress due to the nature of the experiences you will be asked about. You have the right to stop the interview at any point and to not answer questions. The researcher will also be sensitive during the interview and, if they notice you becoming distressed, will stop the interview and remind you of your right to not answer the questions and also to withdraw from the study entirely. However, it is hoped that the risk of becoming distressed during the interview is very minimal. All of the information about the study can be found in this information sheet, including the questions that will be asked in the interview so please take the time to read it in full before deciding to be involved. Following the interview, if you do need any further support, the details of the charity Mind will be shared as part of a debrief sheet. 
The interview will be on Microsoft Teams and if the space is not confidential then it is possible that you will be overheard. However, the researcher will ensure they are in a confidential space for the interview, and it is strongly recommended that you are too. It is also suggested, if you want your involvement to be confidential, to undertake the interview outside of the setting in which you saw the advert for the research.   
What are the possible benefits of taking part?
There are no intended direct benefits to you, but you may find the process of the interview and sharing your experiences as a benefit. Also, it is hoped that the study as a whole will help improve support for counsellors and inform Integrative Counselling and Psychotherapy practice.
Privacy Notice
Thank you for agreeing to take part in this research project. The information that you supply will be recorded and processed in line with the UK GDPR / Data Protection Act 2018 / EU 
GDPR.
Data collected will be used by the student researcher to explore how counsellors cope with empathy-bases stress in their applied practice. This is part of an independent research project that contributes to the MSc Integrative Counselling and Psychotherapy course.  The University of Derby is the data controller.
Anonymised data from this project may be used in future publications.
We retain the data for a minimum period of 3 years after such time it will be securely destroyed.  Data will not be retained for longer than is necessary. 

Our lawful basis for processing this data are: Article 6 legitimate interest and Article 9 your explicit consent. 
As a data subject you can request withdrawal of consent up to 2 weeks after the interview by contacting Ela Malogoska. After this period data are anonymised and we will be unable to extract your individual data. 
Our Data Protection Officer (DPO) is James Fussell on 01332 591954. Alternatively you can email gdpr@derby.ac.uk. Further information on how we handle your information and details of our DPO can by found on our website: https://www.derby.ac.uk/its/datagov/privnotice
Additional Information
The supervisor of this project, who also has access to the data, is highly qualified and experienced and has been very careful to discuss with the student processes to ensure the security of your data.  An Ethics review has been completed on behalf of the College of Health, Psychology and Social Care Research Ethics Committee by the supervisor and an independent reviewer [ETH2223-2513]
We are obliged to:
· Not seek more information from you than what is essential and necessary for this research;
· Minimise identification through the use of pseudonyms and then anonymisation. 
· Use your anonymised / pseudonymised data for the purposes of this study and for any relevant publications that arise from it;
· Store data safely in password-protected databases to which only the named researchers have access.
Further information about the project can be obtained from the researcher Ela Malogoska on 100553242@unimail.derby.ac.uk 	or 	their 	research 	supervisor 	Timothy 	Dalton; t.dalton@derby.ac.uk, University of Derby, Kedleston Road, Derby, DE22 1GB.
Further information 
Information shared in the interview will be treated confidentially. However, in the event that information is disclosed relating to unsafe practice or harm to yourself or others, such information may be communicated to the relevant authorities.
The interview will be conducted on Microsoft Teams and will be audio recorded using the software Panopto. The audio file will be then stored on the University of Derby Cloud based storage. The original audio file will be immediately deleted from the Panopto system. Within 2 weeks the audio file will be transcribed using Microsoft Word online and anonymised by removing any identifiable information from the transcript. Upon transcription the audio file will be deleted. During the two-week period between recording and anonymisation, a pseudonymisation process will be implemented where an identifier code will be used to name the transcript [or recording prior to transcription]. A log of the identifier code alongside your real name will be stored in a separate password protected word document in a different folder. This means that at any point during the 2 weeks following the interview, you are able to contact the researcher and request the withdrawal of your interview data. However, at the end of the two weeks, the transcript will have been anonymised and the identifier code will be deleted meaning that the data is fully anonymised, and we will be unable to extract your individual data.
While we take necessary steps to avoid this, we are unable to guarantee anonymity if direct quotes are used in publications.
What will happen to the results of the research?
The study is due to be completed by July 2026. If you would like a copy of the finished research please email (Name of researcher and email address) after this date. 
The research may subsequently be published in a research journal. You will not be identified in any report/publication unless you have given your explicit consent for this to happen. If direct quotes from the interviews are used in the research names and specific details will be changed; however, given the personal nature of these quotes, full anonymity cannot be assured.
Who is organising or sponsoring the research?
This research is being organised through the University of Derby.
Further information and contact details:
If you would like more information about the study please email the researcher, Ela Malogoska on 100553242@unimail.derby.ac.uk or their research supervisor Tim Dalton; t.dalton@derby.ac.uk. If you have any concerns about the study and would prefer not to speak to the researcher, please contact the study supervisor, Tim Dalton using the email address t.dalton@derby.ac.uk.
Thank you
Thank you for taking the time to read this participant information sheet.
What to do next
If you have any more questions prior to consenting, or do not wish to be involved then please contact Ela Malogoska to let them know. If you would like to be involved in the study, then please complete the consent section in the online form. Once submitted, the researcher will send you an email to arrange a time and date to do the interview.
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