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Dated: ________________

You are being invited to take part in a research study and the information below will explain what participation would involve. Before you decide whether to participate or not, please take your time to read the following information carefully and ask questions. 

WHAT IS THIS STUDY ABOUT?
This study is being carried out as part of my doctoral studies at NSPC Ltd and Middlesex University and seeks to recruit up to 10 HCPC-registered counselling psychologists to take part in online interviews to explore their perception and experience of ‘iatrogenic harm’.
The research literature fails to adequately capture the lived experience of counselling psychologists in relation to iatrogenic harm which is defined as ‘negative changes in physical, mental, social, or spiritual well-being attributable to psychotherapy’. 
There is limited understanding of how counselling psychologists’ understand, recognise, and respond to ‘iatrogenic harm’ when it occurs, both from the perspective of the client who has received the psychological intervention and the psychologist who is delivering it. 
This study therefore seeks to contribute to our understanding of how a Counselling Psychologist is impacted when they perceive that an individual has experienced ‘iatrogenic harm’, the meaning that they make from this, and how they respond to it. 

WHAT WILL TAKING PART INVOLVE?
The study aims to interview counselling psychologists to understand their indirect and direct subjective experience of perceived harm in psychological therapies including how they recognise and manage possible negative effects of psychotherapy and how this impacts them.
The interviews will take place online with the lead researcher and are expected to last between 60 to 90 minutes. You will need to ensure that you are in a private location with a stable internet connection where you will not be interrupted or overheard.
You will be sent the primary interview questions in advance of the research study so you can decide whether to proceed. If you agree to go ahead with the interview, then please note that you can skip questions, take breaks, or stop the interview as needed. 

WHO IS ELIGIBLE TO PARTICIPATE IN THIS STUDY?
You are eligible to participate if you are a HCPC-registered counselling psychologist who is a minimum of 3-years post-qualification with an interest in or experience of ‘iatrogenic harm’. 
This experience may be direct or indirect and include occasions where you perceived your own therapeutic practice may have contributed to harm (within the limits of confidentiality). 
You may choose to share how your perception of having caused harm to a client has impacted on you both personally and professionally and how you navigated this impact. 
If you take part in this study, you agree to only discuss experiences that do not relate to your current clients and experiences that have happened a minimum of 12-months in the past. You should have previously discussed any direct experiences of perceived harm from psychological therapies with a line manager or a clinical supervisor. 

WHAT WILL YOU DO WITH MY INFORMATION?
The interviews will be recorded and transcribed using the transcription software from the online meeting platform (which does not save or store the data centrally).
The raw data will be saved to an encrypted USB stick for analysis, when the transcripts will be anonymised to remove identifying details, and the raw interviews will be deleted.  
All of your information including the transcriptions will be identified only with a project code which will be stored on an encrypted USB stick which only the lead researcher can access.
The data will be kept by NSPC for up to 10 years and will be stored securely in line with GDPR legislation and any identifying information will be stored separately to ensure anonymity.  
If my research is published, I will make sure that neither your name or other identifying details are used, with any possibly identifying information disguised to maintain anonymity.  

WHAT ARE THE POSSIBLE DISADVANTAGES OF TAKING PART?
Talking about your perception of, beliefs about, or experience of iatrogenic harm and negative effects in psychological therapies may bring up difficult memories which may trigger thoughts about your identity and profession which may contribute to feelings of discomfort or distress.

WHAT ARE THE POSSIBLE BENEFITS OF TAKING PART?
Participation in this research is voluntary and there is no direct intended benefit from taking part. It is hoped that this research could increase our shared understanding of how as individuals and as a profession, we perceive, experience and understand ‘iatrogenic harm’. 

HOW WILL THE STUDY LOOK AFTER MY WELLBEING?
The process of discussing and reflecting on perceived harm in psychological therapies may be emotionally challenging. As researchers, we are deeply aware of the ethical sensitivity of this topic and will approach all interviews with care and respect. Your wellbeing is our priority throughout the research process. To support this, you will have access to the interview questions in advance. Participation is entirely voluntary and you are free to right to take breaks, decline to answer any question, or withdraw from the study at any time without explanation or consequence. After the interview, you will be debriefed and supported to access appropriate support services if needed. You have the right to equal access to the research and therefore have the right to request reasonable adjustments to enable you to participate in the research.

WHAT WILL HAPPEN TO THE RESULTS OF THE STUDY?
The findings from the study will be published as part of my doctoral dissertation for the Doctorate in Counselling Psychology from New School of Counselling and Psychotherapy and may be quoted in conference presentations, journal articles, and training materials.

WHAT IS THE CONFIDENTIALITY POLICY?
You may choose to share your subjective beliefs, direct experience, or indirect experience of iatrogenic harm in and negative effects of psychological therapies with the lead researcher. 
The focus of this research is on understanding how the perception of having caused harm impacts on the individual Practitioner who has delivered the psychological therapy. 
Confidentiality will be held for disclosures except where previously undisclosed or uninvestigated unethical or illegal acts towards clients resulted in serious adverse events.
Confidentiality will be not be held where there is risk of serious harm to self or others or in instances where the law requires it e.g. child protection, vulnerable adults, & serious crime.
In the event that confidentiality needs to be broken then it will usually be discussed with the research participant first but this may not always be possible. 

HOW DO I GIVE MY CONSENT TO PARTICIPATE?
You’ll receive a copy of this information sheet and a consent form to sign if you agree to take part. Interview questions will be shared with you in advance so you can affirm your decision to participate. You can withdraw up to two weeks after your interview without giving a reason

WHO IS ORGANISING, FUNDING & APPROVING THE RESEARCH?
This research is self-funded and is being carried out by Ciaran Ball as part of the requirements of the Doctorate in Counselling Psychology and Psychotherapy. The research has been reviewed and approved by the NSPC research ethics sub-committee. 

WHO CAN I CONTACT FOR FURTHER INFORMATION?
Lead Researcher
Ciaran Ball
cb1532@live.mdx.ac.uk (research-only email – this inbox is not monitored 24/7)

WHO CAN I CONTACT IF I HAVE CONCERNS ABOUT THE STUDY?
Research Supervisor
Joel Vos
office@nspc.org.uk

Or

The Principal
NSPC Ltd. 61 – 63 Fortune Green Road
London NW6 1DR
office@nspc.org.uk
0044 (0) 20 7435 8067


THANK YOU FOR READING THIS INFORMATION SHEET
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