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PARTICIPANT INFORMATION SHEET   

A phenomenological exploration of Transformational Suffering: Understanding how Counselling Therapists with injured insight impact on the clinical space


Contact person: Kirsty-Ann Heggie
Email: u2256368@uel.ac.uk

You are being invited to participate in a research study. Before you decide whether to take part or not, please carefully read through the following information which outlines what your participation would involve. Feel free to talk with others about the study (e.g., friends, family, etc.) before making your decision. If anything is unclear or you have any questions, please do not hesitate to contact me on the above email.

Who am I?
My name is Kirsty-Ann Heggie. I am an undergraduate student in the Department of Psychology and Human Development at the University of East London (UEL) and am studying for a BSc in Counselling. As part of my studies, I am conducting the research that you are being invited to participate in.

What is the purpose of the research?
I am conducting research into how the theory of the wounded healer relates to working counsellors, and how this may have impacted their motivation for becoming a counsellor or influenced their empathy and self-disclosure relating to clients. These findings can hopefully be used to support and strengthen the therapeutic relationship and help the counsellor develop both personally and professionally. 

Why have I been invited to take part?
To address the study aims, I am inviting 4-6 currently working counsellors to take part in my research. If you are a working counsellor, identifying as a wounded healer, or similar such as a counsellor with reflexive wounds, or injured insight, of any gender identity, age 21+, any ethnicity/cultural background, you have at least 100 clinical hours or the equivalent of a year’s experience of working with clients to be able to draw on these experiences for the interview. Also, you must be in their own personal therapy.  
 If so, you are eligible to take part in the study. 
It is entirely up to you whether you take part or not, participation is voluntary.

What will I be asked to do if I agree to take part?
If you agree to take part, you will be asked to answer questions in a semi structured interview, regarding your motivation for counselling, empathy and self-disclosure and your own self-care. This interview will be approximately 1 hour long, in person with audio recorded via MS Teams, or fully online if a face-to-face time cannot be arranged. As this is a qualitative study, the emphasis is on the phenomenology of you as the participant and your identity will be protected by use of a pseudonym. For your fully informed consent, the questions that will be asked will be sent to you beforehand.  

Can I change my mind?
Yes, you can change your mind at any time and withdraw without explanation, disadvantage or consequence. If you would like to withdraw from the interview you can do so by informing me as the researcher at any time, during the interview or after. If you withdraw, your data will not be used as part of the research. 

Separately, you can also request to withdraw your data from being used even after you have taken part in the study, provided that this request is made within 2 weeks of the data being collected (after which point the data analysis will begin, and withdrawal will not be possible).

Are there any disadvantages to taking part?
There are no foreseen disadvantages to taking part, though as the research topic is a sensitive subject for some there is no pressure to share more details than you are comfortable with that may cause any psychological distress. 
The safety measures in place to reduce this are within the inclusion criteria, that as a participant you are in your own personal therapy, should anything challenging arise for you.  Within the debrief sheet there are contact details provided should you wish to speak to someone before you next personal session, or seen below should you wish to withdraw before that :

SANEline, 4.30pm-10pm every day, on 0300 304 7000

Campaign Against Living Miserably (CALM) , 5pm to midnight every day on 0800 58 58 58, or if you prefer not to speak on the phone they have a webchat service

Shout, if you prefer to text, send SHOUT to 85258, available 24/7 

Switchboard, if you prefer an LGBTQ+ Helpline operated by LGBTQ+ staff, 10am to 10pm every day on 0300 330 0630


How will the information I provide be kept secure and confidential? 
Participants will not be identified by the data collected, on any material resulting from the data collected, or in any write-up of the research. The interview will be recorded only audibly, and a pseudonym used in the transcription and analysis. 
Data and personal contact details with be stored securely on only UEL accounts such as email or teams and deleted after 3 months of the dissertation being marked.
The only ones who will have access to the raw data are myself as the researcher, and my supervisor once the data has been anonymised. 
If confidentially needs to be broken due to a risk to self or others, the interview will stop being recorded and the next step discussed with the participant to minimise risk. 


For the purposes of data protection, the University of East London is the Data Controller for the personal information processed as part of this research project. The University processes this information under the ‘public task’ condition contained in the General Data Protection Regulation (GDPR). Where the University processes particularly sensitive data (known as ‘special category data’ in the GDPR), it does so because the processing is necessary for archiving purposes in the public interest, or scientific and historical research purposes or statistical purposes. The University will ensure that the personal data it processes is held securely and processed in accordance with the GDPR and the Data Protection Act 2018.  For more information about how the University processes personal data please see www.uel.ac.uk/about/about-uel/governance/information-assurance/data-protection

What will happen to the results of the research?
The research will be written up as a thesis and submitted for assessment. The thesis will be publicly available on UEL’s online Repository. Findings may also be disseminated to a range of audiences (e.g., academics, clinicians, public, etc.) through journal articles, conference presentations, talks, magazine articles, blogs etc. In all material produced, your identity will remain anonymous, in that, it will not be possible to identify you personally.

You will be given the option to receive a summary of the research findings once the study has been completed for which relevant contact details will need to be provided.

Anonymised research data will be securely stored by Luis Jimenez for a maximum of 3 years, following which all data will be deleted. 



Who has reviewed the research?
My research has been approved by the Department of Psychology and Human Development Ethics Committee, Reference Number: 
evaluation of this ethics application has been guided by the standards of research ethics set by the British Psychological Society.

Who can I contact if I have any questions/concerns?
If you would like further information about my research or have any questions or concerns, please do not hesitate to contact me. 

Kirsty-Ann Heggie – u2256368@uel.ac.uk

If you have any questions or concerns about how the research has been conducted, please contact my research supervisor Luis Jimenez. Department of Psychology and Human Development, School of Childhood and Social Care, University of East London, Water Lane, London E15 4LZ.
Email: l.jimenez@uel.ac.uk

or 

Chair of Ethics Committee: Dr Trishna Patel, Department of Psychology and Human Development, School of Childhood and Social Care, University of East London, Water Lane, London E15 4LZ.
(Email: t.patel@uel.ac.uk)

Thank you for taking the time to read this information sheet
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