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The following information is provided to help you give informed consent should you wish to take part in the research. 

Research Question
	How do therapists create felt-safety within couples therapy? 
Researcher’s name and contact details
Deborah Bonner 
deborah.bonner@waverleyabbeycollege.ac.uk

Invitation
You are being invited to take part in a research study. Before deciding if you would like to take part, it is important for you to understand why the research is being carried out and what it will entail. Please take time to read the following information carefully. Please ask the researcher if there is anything that is not clear or if you would like more information. Thank you for taking the time to read this.   
What is the purpose of the study?
The study is part of my Masters in Therapeutic Counselling and Psychotherapy. The aims of the research are to explore your experience of creating felt-safety for your clients within couples therapy; and how you make sense of felt-safety. The study also aims to identify principles that can enhance a couple’s experience of felt-safety both within couples therapy and within their relationship; increase professional knowledge for couples therapy work and inform training to improve the experience of felt-safety for couples within therapy. 
Why have I been approached?
You have been approached because you are a qualified psychotherapist or counsellor; registered with an accrediting body; you have at least two years post qualification experience of couples therapy work; and have trained in a couples therapy model. You also ideally have existing access to personal therapy/ pastoral support. However, if you don’t have current support in place, I can help to signpost you to services should you require this.
Do I have to take part?
Participation is on a voluntary basis. If you choose to take part, you will be invited to a brief 10-minute screening Zoom call to ensure our definitions of felt-safety align and that you meet the eligibility criteria. You will be asked to sign a consent form. 
What will happen if I take part?
If you decide to take part in the research, I will ask you to attend a 40–60-minute semi-structured interview over Zoom. In preparation for this interview, I will ask you to select an image or picture that represents felt-safety within couples therapy. It is important that any images selected do not contain any personally identifiable information of yourself or others. This image will form the basis of the beginning of our interview together. After the introductory information is shared and the recording is started, I will ask you to tell me about this image, why you selected this particular metaphor or representation of felt-safety within couples therapy. 
What will it involve?
As we will be conducting the interview online, it is important that you are in a private space where you won’t be interrupted or overheard. I will do likewise.  
After the interview you will be provided with some debrief information. In addition to this there is also an optional 15–20-minute debriefing Zoom call should you wish to take advantage of this. 
What are the possible disadvantages and risks of taking part?
Whilst the research topic is not a particularly evocative topic as it predominantly asks you to reflect on creating felt-safety for clients within couples therapy rather than your own experiences of felt-safety or a lack of felt-safety. However, it is recognised that it could indirectly cause you to reflect on your own experiences which could include a lack of felt-safety and could potentially relate to for example a personal trauma history. It is also possible that you could have current personal circumstances where you are experiencing a lack of felt-safety and therefore find this topic potentially upsetting. If this is the case, it may be advisable to consider whether to proceed. 
If during the semi-structured interview, you become upset or distressed, we will pause the interview to give you the opportunity to re-ground. If this occurs, you will be given the option to stop the interview and reschedule or to withdraw from the process. Your choice and autonomy will be respected. If you become distressed either during or after the interview, you may wish to take advantage of the optional 15–20-minute debriefing Zoom call with myself, available for up to two weeks after the semi-structured interview. This conversation will be an opportunity to reflect on the emotional impact of the interview and to receive signposting to suitable support such as how to find a psychotherapist or counsellor via Psychology Today or the British Association of Counselling and Psychotherapy online directories or to agency-specific support if a certain type of support need comes up for example, support around grief and loss, signposting to local/national bereavement services. This de-briefing conversation will not form part of the data set.
What are the possible benefits of taking part?
You have an opportunity to contribute to knowledge of this area of felt-safety within couples therapy and how you make sense of it. You will have the chance to discuss experience(s) you have had of this and your thoughts around it. The study also aims to identify principles that can enhance a couple’s experience of felt-safety both within couples therapy and within their relationship; increase professional knowledge for couples therapy work and inform training to improve the experience of felt-safety for couples within therapy. 
If I agree to take part, can I change my mind?
Yes, you have the right to withdraw at any time. Participants can withdraw their participation in the research at any time and withdraw consent without giving reason or explanation. After approximately one week of completing the interview, transcription and analysis of the interview data will begin. Whilst every effort will be taken to remove all data if consent is withdrawn at any point after, participants should be aware that it is usually impracticable to withdraw after in-depth analysis of the data and not possible following submission/publication of the research.
Will my data and personal information be kept anonymous and confidential?
Your data will be kept confidential, anonymous and secure. A pseudonym will be used to protect your identity. Age bracket, sex and ethnicity questions are optional when you register your expression of interest in the study. This information is being collected to measure the diversity of the research sample. However, this information will not be stored alongside the raw data collected from the interview. Electronic data will be stored only on a password protected, encrypted laptop with appropriate privacy settings or Waverley Abbey College supplied personal cloud file storage area and any paper copies in a locked filing cabinet in the private home-based office of the researcher.
What will happen to my data after I have taken part in the research? 
All your data will be kept confidential and anonymous through the use of pseudonyms. All identifying details will be changed in any interview transcripts. Complete anonymity will also be maintained if any brief direct quotes from participants are used in the final MA dissertation or in future publication. 
Who has reviewed the study?
This research has been reviewed and granted ethical approval by the Waverley Abbey College Research Ethics Committee. 
How do I raise an issue or make a complaint if I am concerned?
If you wish to raise a concern or complaint, please make contact with me Deborah Bonner via deborah.bonner@waverleyabbeycollege.ac.uk. You are also welcome to raise a concern or complaint with my research supervisor, Dr Gill Harvey who can be contacted via gharvey@waverleyabbeycollege.ac.uk or the MA Programme Leader Dr Martin Stokley who can be contacted via martin.stokley@waverleyabbeycollege.ac.uk. You can also discuss any concerns or make a formal complaint with the Chairperson of the Waverley Abbey College Research Ethics Committee Dr Martin Stokley who can be contacted via martin.stokley@waverleyabbeycollege.ac.uk. (For more information on the complaints procedures and policies, please contact Dr Martin Stokley). 
What code of ethics or ethical framework does the researcher have to abide by?
I will abide by the Waverley Abbey College Research Ethics Policy and Procedures (a copy of the policy can be made available upon request). 
As a member of the British Association for Counselling and Psychotherapy (BACP), I will also abide by the BACP (2019) Ethical Guidelines for Research in the Counselling Professions.  

What will happen to the data I provide?
Your data will be processed in accordance with Waverley Abbey College’s relevant data policies and procedures. For more information, please see the Data Privacy Notice below. 
You have the right to ask to see any information gathered on you by contacting me on deborah.bonner@waverleyabbeycollege.ac.uk. You also have the right to ask for information which you believe to be incorrect to be rectified.  If you are concerned about the way your information is being handled, please email Waverley Abbey Colleges Data Protection Officer at simon.hawes@waverleyabbey.org. If you are still unhappy you have the right to complain to the Information Commissioner’s Office.
In line with Waverley Abbey College policy, on completion of the course, when I am awarded my MA degree (or exit of the course), any raw data, such as, the audio and video recording of the research will be securely destroyed. The transcripts of the interviews, registration of interest form, information sheet, consent form and debriefing form will be kept for a period of 18 months after the end of the course by the researcher and then securely destroyed. 
What will happen to the results of the research study? 
The data collected in this research will be anonymised and the results may be published and shared with the researcher’s professional peers and colleagues. It may be presented in relevant forums, such as at conferences, seminars, podcasts or included in future doctoral research or in academic journals or books. However, the raw data will only be used by the researcher and at no point will your personal information or data be revealed. 

Waverley Abbey College - Research Data Privacy Policy

Our contact details:
Waverley Abbey Trust
Waverley Abbey House,
Waverley Lane,
Farnham,
Surrey,
GU9 8EP
Phone Number: +44 (0)1252 784 700
E-mail: simon.hawes@waverleyabbey.org
What type of information is collected? 
As part of the course requirements in the final research module, the following information is collected and processed:
· Personal identifiers and characteristics, including, name; age bracket; sex and ethnicity; your job role; number of years post qualification experience of couples therapy; number of years general post qualification experience; couples therapy specific training; registration with an accrediting body. 
· Contact details for use during the research process, such as email address and contact phone number.
· In-depth interview data, which will be audio and video recorded and a transcription of the recording will be created during the interview as well as a subsequent cleaned up transcription version. A picture or image will be prepared for interview. I will ask you to email a copy of this to me as part of the data collection. 
· In addition, I will take a combination of handwritten and digital notes, tables, spreadsheets and diagrams to organise and process the data. I will be analysing the data and will have exploratory noting, experiential statements, personal experiential themes, group experiential themes and other coding and data analysis type notes. The results of this will be processed data which will be written into the final research dissertation. 

How we get the information and why we have it
We use the information that you have given us for research purposes as part of the course requirements of the MA in Therapeutic Counselling and Psychotherapy. The personal information is used to complete the research on how therapists’ create felt-safety within couples therapy. 
The personal information we process is provided to us directly by you for one of the following reasons:
· As part of your participation my MA research project. The data will be collected, analysed and used solely for this research purpose. 
· The data is collected by Zoom audio, video and transcript function, via in-depth interviews that are audio and video recorded and a subsequent transcript is created from that recording and from the original Zoom transcript depending upon the quality and additionally through completion of a registration of interest form at the beginning of the process.  
Under the General Data Protection Regulation (GDPR), the lawful bases we rely on for processing this information are: 
Your consent. You are able to remove your consent at any time. You can do this by contacting Deborah Bonner deborah.bonner@waverleyabbeycollege.ac.uk
Whilst every effort will be taken to remove all data if consent is withdrawn at any point after the research interview, it may be impracticable to withdraw all data after in-depth analysis of the data has commenced, and will not possible to withdraw after submission/publication of the research.
What we do with the information we have
The data you provide is audio, video and transcription recorded, and a subsequent transcription is made of that recording. This data will be analysed as part of the research process.   
Although the raw data I collect from you will not usually be shared with anyone else, the data may be shared with my research supervisor, Dr Gill Harvey at Waverley Abbey College, and, in rare circumstances, may be viewed by the programme’s external examiner or other relevant assessors as part of the course requirements and relevant regulations under Middlesex University. 
In extreme circumstances, where there is imminent risk of harm or a legal obligation to disclose, data may be shared with relevant agencies and personnel. 
In line with college policy, on completion of the course, when I am awarded my MA degree (or exit of the course), any raw research data, such as, the audio recording and video recording, will be securely destroyed. The transcripts of the interviews will be kept for a period of 18 months after the end of the course by the researcher and then securely destroyed.
How we store your information 
Your information is securely stored by being kept in a password protected and encrypted computer with appropriate privacy and security settings; in Waverley Abbey College supplied personal cloud file storage area or in a locked cabinet. We keep your name; age bracket; sex and ethnicity; your job role; number of years post qualification experience of couples therapy; number of years general post qualification experience; couples therapy specific training; registration with an accrediting body. 
We also keep your contact details for use during the research process, such as email address and contact phone number until the completion of the course, when I am awarded my MA degree (or exit of the course). We will then dispose your information by shredding any paper records and deleting any digital records. The transcripts of the interviews will be kept for a period of 18 months after the end of the course by the researcher and then securely destroyed.
Your data protection rights
Under data protection law, you have rights including:
Your right of access - You have the right to ask us for copies of your personal information. 
Your right to rectification - You have the right to ask us to rectify information you think is inaccurate. You also have the right to ask us to complete information you think is incomplete. 
Your right to erasure - You have the right to ask us to erase your personal information in certain circumstances. 
Participants can withdraw their participation in the research at any time and withdraw their consent, and their data, without giving a reason or explanation. Approximately one week after the research interview, transcription and analysis of the data will begin. Whilst every effort will be taken to remove all data if consent is withdrawn at any point after the research interview, it may be impracticable to withdraw all data after in-depth analysis of the data has commenced, and not possible to withdraw after submission/publication of the research.
Your right to restriction of processing - You have the right to ask us to restrict the processing of your information in certain circumstances. 
Your right to object to processing - You have the the right to object to the processing of your personal data in certain circumstances.
Your right to data portability - You have the right to ask that we transfer the information you gave us to another organisation, or to you, in certain circumstances.
You are not required to pay any charge for exercising your rights. If you make a request, we have one month to respond to you.
Please contact us at deborah.bonner@waverleyabbeycollege.ac.uk if you wish to make a request.
How to complain
You can raise a concern or complaint to the data protection officer at Waverley Abbey College via: E-mail: simon.hawes@waverleyabbey.org
You can also complain to the ICO if you are unhappy with how we have used your data.

The ICO’s address:            
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Helpline number: 0303 123 1113

Who do I contact for further information or if I have questions?
If you require and further information or have questions, please contact me on deborah.bonner@waverleyabbeycollege.ac.uk
Thank you for taking time to consider taking part.  

Participant’s name [insert] 				Researcher’s name [insert] 
Participant’s signature [insert]				Researcher’s signature [insert]
Date [insert]						Date [insert]
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