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Invitation to Take Part in Research
Hello, and thank you for your interest in this study.
I’m inviting you to take part in a research project that forms part of my MSc in Psychotherapeutic Counselling at Staffordshire University. The study is being carried out by me, Mohammed Ahmed, as part of my dissertation.
Before deciding whether you’d like to participate, please take a few moments to read the information below. It outlines what the study is about, what taking part would involve, and how your contributions will be handled with care, confidentiality, and respect all throughout the process.

What is the Purpose of the Study?
You are warmly invited to take part in a research study exploring how therapists from ethnic-minority backgrounds experience and make sense of mental-health-related stigma within their cultural contexts, and how these personally lived experiences inform their therapeutic work when working with clients from similar cultural backgrounds.
The study aims to deepen understanding of how personal and cultural experiences of stigma can shape the ways therapists relate to, empathise with, and support clients, particularly those from ethnic-minority backgrounds who may face barriers when seeking help. By exploring these lived experiences, the research hopes to identify how therapists’ personal insights might inform culturally responsive, sensitive, and inclusive practice.
Existing research highlights that individuals from ethnic-minority backgrounds often face barriers to accessing and engaging in therapy, including stigma, mistrust, and cultural misconceptions about mental health. However, limited research has explored the perspectives of therapists who have personally navigated these cultural dynamics within their own communities.
By giving space to these underrepresented voices, this study seeks to contribute to a richer understanding of how lived experience can enhance therapeutic responsiveness, accessibility, and engagement. The findings will aim to inform future counselling training and professional practice by highlighting how culturally attuned approaches can help make therapy more inclusive and effective for diverse communities.

Who has Given Approval for this Study?
Approval for this study has been granted by Staffordshire University, Department of Psychology, Ethics Committee.

Why Have I Been Invited to Take Part?
You have been invited to take part because your professional background and experience align with the focus of this study. I am seeking qualified therapists from ethnic-minority backgrounds, aged 18 or over, who have completed recognised counselling or psychotherapy training and are currently practising within the field. It is also important that participants have experience working with clients from ethnic-minority backgrounds, as your insights and reflections can meaningfully contribute to understanding how lived experiences may inform culturally responsive therapy.

Do I Have to Take Part?
Taking part in this study is entirely voluntary. You are under no obligation to participate, and choosing not to will have no impact on you in any way.
If you decide to take part, you will be asked to sign a separate consent form before the interview begins. You are free to withdraw from the study at any point before or during the interview, without giving a reason.
If you later decide you would like your data to be withdrawn after the interview, you can request this by contacting me by email within three working days of your interview date and quoting your unique 4-digit participant code, which you will create when signing the consent form. After this point, the anonymised data will have been processed and included in the analysis, so it will no longer be possible to remove individual contributions.
However, if you have any questions or concerns at any stage, whether that’s before, during, or after the interview, you are very welcome to contact me. I’ll be happy to answer any questions or provide clarification to help you decide whether you’d like to take part. 

What Will Taking Part Involve?
If you agree to take part, you will be invited to a one-to-one semi-structured interview lasting approximately 75 minutes.
· Interviews will take place online via Microsoft Teams at a mutually convenient time.
· With your consent, the interview will be video recorded to ensure an accurate transcription.
· The recording will be securely stored on Staffordshire University’s OneDrive system and later transcribed by me as the researcher.

During the interview, you will be invited to reflect on your experiences of cultural attitudes or stigma surrounding mental health and how these may have shaped your therapeutic practice. You are free to skip any questions, take breaks, or stop the interview at any time if you wish.

What Are the Possible Risks of Taking Part?
There are no known physical risks to taking part in this study. However, because the interview involves reflecting on personal and cultural experiences, some topics may feel emotionally sensitive or bring up memories or reflections that feel difficult.
You are encouraged to share only what you feel comfortable discussing. You will be reminded that you can pause, skip a question, or stop the interview at any time without needing to explain why. If any part of the conversation feels uncomfortable, I will check in with you and offer time to pause or take a break.
After the interview, you will receive a Debrief Sheet that includes details of professional support services should you wish to speak to someone for further support. You are also welcome to contact me if you have any follow-up concerns or would like to talk through what taking part has been like.
Every effort will be made to ensure that the interview process feels safe, respectful, and supportive throughout.

What If I Feel Upset During the Interview?
It’s understandable that reflecting on personal or cultural experiences can sometimes feel difficult. If this happens, please let me know, and we can take a short break, pause, or stop completely if that feels right for you.
If you decide to end your participation early, that’s absolutely fine. You will still receive the Debrief Sheet, which includes details of free and confidential sources of support should you wish to talk to someone afterwards.
Your wellbeing is the priority throughout this study, and you will always have full control over what you choose to share and when.

What Are the Possible Benefits of Taking Part?
While there may be no immediate personal benefit to taking part, you may find that reflecting on your professional and cultural experiences might be insightful and meaningful. Ultimately, your contribution will help to deepen understanding of how therapists lived experiences of cultural stigma influence their therapeutic practice, particularly when working with clients from ethnic-minority backgrounds.
By sharing your perspective, you will be contributing to a growing body of research that aims to make therapy more inclusive, culturally responsive, and accessible. The findings may help to inform future counselling training and service delivery that better reflect the realities and needs of diverse ethnic communities.
Your participation will therefore play an important role in shaping ongoing conversations about equity, inclusion, and cultural sensitivity within counselling and psychotherapy.

What If I Change My Mind About Taking Part?
Taking part in this research is entirely voluntary. You are free to withdraw from the interview at any point, without needing to give a reason, and this will not affect you in any way.
If you later decide that you would like to withdraw your data after the interview, you can do so by contacting me via email within three working days of your interview date. Please quote your unique 4-digit participant code so that your data can be identified and removed. After this point, the anonymised data will have been processed and included in the analysis, meaning it will no longer be possible to withdraw it.
If you choose to withdraw, any identifiable information or recordings will be securely deleted, and no part of your interview will be included in the research.

What If I Don’t Want to Answer Certain Questions?
You are under no obligation to answer every question. If there’s anything you would prefer not to discuss, please just say so, and we can move on to the next question or take a break.

What if I don’t want you to include certain things I’ve said in the research?
As part of the consent process, you will be able to choose whether you would like to receive a copy of your anonymised interview transcript once it has been transcribed. This is entirely optional and is intended to give you an opportunity to check that your words have been captured accurately, and to highlight any transcription errors or anything that feels inaccurate or misrepresented, rather than changing or adding to what was shared during the interview. If you choose to review your transcript, you will be invited to respond within five working days of receiving it. If there are any specific parts you would prefer not to be quoted word-for-word in the dissertation or any future publications, you can note this during the transcript review and I will make every reasonable effort to avoid using those extracts verbatim, although your anonymised contribution may still inform the overall analysis.

Data Handling and Confidentiality
Data Protection Statement
The data controller for this project will be Staffordshire University. The University will process your personal data for the purpose of the research outlined above. The legal basis for processing your personal data for research purposes under the data protection law is a ‘task in the public interest’.
You can provide your consent for the use of your personal data in this study by completing the consent form provided to you.

Will the information I give you be kept confidential?
All information you share will be treated with strict confidence and handled in accordance with the UK Data Protection Act (2018) and the General Data Protection Regulation (GDPR). Data will be stored securely on Staffordshire University’s OneDrive, which meets University data security and GDPR compliance standards.
Access to this folder will be restricted to myself (the researcher) and my research supervisor for the purposes of supervision, data verification, and ethical oversight.
· Your name and any identifying details mentioned during the interview will be replaced with culturally appropriate pseudonyms or removed during transcription.
· Your contact details, participant code, and any other identifiable information will be stored separately from anonymised data and securely destroyed once they are no longer required for withdrawal requests or, where applicable, the optional transcript review.
· Video recordings will be securely uploaded to the University’s OneDrive system immediately after the end of our interview and deleted from any local recording device once the upload has been confirmed.
· Transcripts will be fully anonymised before analysis, password protected, and securely stored on the designated Staffordshire University OneDrive folder.
· Direct quotes from interviews may be used in the final dissertation and any future publications, but will not include any identifiable information.

Who Will Have Access to the Recording or Transcript?
Access to your anonymised transcripts and interview recordings will be limited to me as the researcher and my research supervisor. Recordings of interviews will be securely deleted after transcription has taken place.
Your right of access can be exercised in accordance with the General Data Protection Regulation (GDPR). You also have other rights, including rights of correction, erasure, objection, and data portability.
If you have any questions or concerns about how your personal data is handled, you can contact the Staffordshire University Data Protection Officer. If you wish to lodge a complaint with the Information Commissioner’s Office (ICO), please visit
www.ico.org.uk

Who Will See the Finished Report?
The final dissertation will be seen by my research supervisor, a second marker from the Counselling Department, and possibly an external examiner.
The completed dissertation may also be made available to future Staffordshire University students for teaching or reference purposes. Any data or quotes used will be fully anonymised and will not include any identifiable details.

What Will Happen to My Interview Recording and Transcript?
Your interview will be video recorded with your consent and securely stored on Staffordshire University’s secure OneDrive system, which complies with university data protection policy and GDPR requirements. This storage folder will only be accessible to me as the researcher and my supervisor. Once the recording has been transcribed and checked for accuracy, the original video file will be securely deleted.
The anonymised transcript will be password protected and also stored on Staffordshire University’s secure OneDrive system within the same designated folder.
In line with departmental policy, the anonymised data will be retained for ten years, after which all copies will be permanently deleted.

What Will Happen to the Results of the Study?
The anonymised findings from this study will be included in my MSc dissertation and may also be presented at a student research conference at Staffordshire University.
There is a possibility that anonymised extracts from interviews may later be used in academic publications (for example, a peer-reviewed journal article). If the research is written up for publication, your anonymised transcript may be stored permanently in a secure online research data repository to allow transparency and accessibility for future research.
You will have the option to indicate on the consent form whether or not you agree for your anonymised data to be stored in this way.

Further Questions
Is There Anyone I Can Talk to About the Study Before I Take Part?
If you wish to talk to someone else about my study before taking part, then please feel free to contact my research supervisor (Contact details located on the top of this form).

What If I Have Further Questions, or If Something Goes Wrong?
If this study has harmed you in any way or if you wish to make a complaint about the conduct of the study you can contact my research supervisor or the Chair of the Staffordshire University Ethics Committee for further advice and information: 

Dr Tim Horne
Research, Innovation and Impact Services
Staffordshire University
Cadman Building
College Road
Stoke-on-Trent
ST4 2DE 
tim.horne@staffs.ac.uk

I know someone who might be interested — can they take part?
Possibly, yes. If someone you know meets the inclusion criteria and might be interested in taking part, please feel free to share the study advert with them. However, it’s important that they contact me directly if they wish to take part, rather than through someone else. This ensures that the recruitment process remains fair, unbiased, and fully in line with ethical guidelines. 

If you have any further questions, please do not hesitate to get in touch with me using the contact details listed above.
 
Thank you for reading this information sheet and for considering taking part in my research. It means a great deal.
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