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Our approach to reasonable adjustments 

If you would like to receive this information in a different format, please contact edi@bacp.co.uk.

Introduction

It is important everyone has access to the information, services, and resources we provide. We also want to make sure you are able to communicate with us, in the way you need. This applies to everyone; our members, our partners, the public and others. 

If you have a disability, mental health concern, or are simply worried about needing help, we can support you by making adjustments to remove or reduce the barriers you might be facing. This includes but is not limited to those with a disability as defined in the Equality Act (2010).

You can ask for an adjustment by speaking to the person or department you are dealing with first, by email at edi@bacp.co.uk, or by phone on 01455 883300. 

What adjustments can we make? 

The adjustments we make will depend on what you need and the reason you have contacted us.

Examples of some of the adjustments we can make include:

· providing information in a format that is easier for you to read
· providing a single person to manage your communication with us if several departments are involved
· supporting your accessibility needs if you are attending one of our events
· allowing more time to respond to our enquiries
· to communicate with you over the telephone if that better suits your needs



How do we decide what is reasonable?

We will always consider requests for adjustments to remove or reduce any disadvantages faced as far as possible, but we can only make adjustments that are reasonable. We will consider the following factors: 

· Effectiveness – how well does the adjustment in question remove or at least minimise the disadvantage? We are unlikely to make adjustments that don’t remove the disadvantage.

· Practicality – how practical it is for us to make the adjustment, and, how long it will take us to do this. 

· Risk – would making this adjustment cause any risk to others or to the organisation.

· Standards – would making this adjustment compromise competence standards.

· Cost - what financial costs are there in making an adjustment.

Will I need to provide medical evidence?

When making an adjustment, we do not normally request medical evidence. We accept the information you provide and work with you to explore the adjustments you need. 
[bookmark: How_can_we_provide_‘reasonable_adjustmen][bookmark: Making_it_easy_for_people_to_request_adj]
[bookmark: Sharing_information_about_a_disability]Sharing information about an adjustment

If BACP staff need to share relevant information with others in the organisation to facilitate the adjustments you need they will not divulge sensitive information about your health or disability. Our focus is on providing the adjustment needed, and not the disability or mental health concern. For example, we will record that a witness requires regular rest breaks during a hearing rather than recording information about the health condition itself, unless it is directly relevant.

[bookmark: Concerns_or_complaints]When we collect information about reasonable adjustments, it will be in line with our Privacy notice.

End.
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