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Request for Information (RFI)
NHS Productivity Project
6 May 2026
British Association for Counselling and Psychotherapy (BACP)

Timetable and key dates
RFI Close							23:59, Sunday 7 June 2026
ITT Release Date						00:00, Wednesday 6 May 2026
ITT Close							23:59, Sunday 7 June 2026
Short Listed Presentation				Week commencing 22 June 2026 

Presentations can be delivered virtually or in person. 

Contact Person: Matthew Smith-Lilley, Policy and Engagement Lead for Mental Health at matthew.smith-lilley@bacp.co.uk

RFI to be returned alongside completed ITT to: contracting@bacp.co.uk, with subject line NHS Productivity Project RFI 

Introduction 
To help you in developing your response to our request for information, we would like to tell you about ourselves and about our goals and values.
BACP’s primary purpose is to support counsellors and help them to better serve their clients. Our Association was formed over 40 years ago by a group of counsellors who were passionate about the value of counselling and its potential to improve the lives of individuals and communities. This passion and commitment and the knowledge that counselling changes lives are still at the heart of everything we do.
What we do
Our desired position: We act in the interest of the public as a professional, relevant, credible and communicative organisation for the counselling professions, bound by a common purpose, underpinned by clear philosophy and transparent values.
Our purpose
We will advocate the role and relevance of the practice of the counselling professions in improving psychological wellbeing and mental health, and promoting social justice, in our contemporary and diverse communities.
BACP offices. This comprises of two buildings both at St John’s Business Park in Lutterworth. 
Corporate structure
BACP (British Association for Counselling and Psychotherapy) a company limited by guarantee registered in England and Wales (company number 02175320)
Registered address: BACP House, 15 St John’s Business Park, Lutterworth, Leicestershire LE17 4HB.
BACP also incorporates BACP Enterprises Ltd (company number 01064190).
BACP is a registered charity (number 298361).								
	Company details

	Registered company Name:
	

	Trading name: (if applicable)
	

	Type of company ownership:
	

	Company structure:
	

	Date and place of incorporation:
	

	Registered business Address:
	

	Postal address:
	

	Contact No:
	

	Key company contact Email:
	

	Key company contact person’s name:
	

	Company Registration No:
	

	ICO Registration No:
	



Experience and expertise
	Particulars
	Response

	Please provide details of your companies experience in the Not for Profit Charity sector in the UK, including: 
· Professional bodies
· Membership bodies

	

	Please outline the team members who will be providing services.

Please provide details of their professional qualifications, experience and expertise and how these relate to their inclusion on the team

	

	Please describe if any part of the services is to be subcontracted, including by not limited to the company name and key individuals subcontracted, details on your commercial arrangements and length and nature of your relationship and processes to ensure quality of service.

	



Financial viability
	Particulars

	Response

	Are there any mergers/ acquisitions either recent (in the last 2 years) or which are imminent?

	

	Are there any proceedings either actual or threatened against your company, its parent, associated entitles or any Partner/Director of the company or have there been any such proceedings in the last five years?  If so what, if any, remedial action has been taken in respect of these actions

	

	Are there any bankruptcy actions against a Partner or Director associated with the company, its parent or associated entities, or has been there been any within the last five years?

	

	Have there been any deregistration or professional complaints against any Partner, Director, Senior Manager of the company, its parent or associated entities in the last five years or currently in under review and not yet resolved?

	

	Are there any insolvency proceedings, actual or threaten against the company, its parent or associated entities in the last five years, or has the company been notified in relation to the potential of such proceedings in the future?

	

	Are there any other factors which could adversely impact on financial or professional viability of the company or its key stakeholders to successfully perform the obligations?

	















Accreditation and insurance

	Please provide an outline of the accreditations, registrations, certificates and licenses your company holds that are relevant to the services required.

	

	Please provide details of your professional indemnity insurance and a copy of your insurance certificate. The successful company will be required to supply a copy of their certificate annually.

	

	Please provide details of any limitations or exclusions in your professional indemnity insurance

	

	Please provide details of your insurance for Public Liability and Employers Liability.

	

	Please outline any other relevant insurance policies you hold in for company or partners names.

	









Compliance with equality legislation
	If you have answered “yes” to one or both of the below questions, please provide, as a separate Appendix, a summary of the nature of the investigation and an explanation of the outcome of the investigation to date.


	Please indicate your answer by marking ‘X’ in the relevant box.

	
	Yes
	No

	In the last three years, has your company had a complaint upheld following an investigation by the Equality and Human Rights Commission or its predecessors (or a comparable body in any jurisdiction other than the UK), on grounds of alleged unlawful discrimination?  

	
	

	If you use sub-contractors, do you have processes in place to check whether the above circumstances apply to these other organisations?

	
	















Environmental management and health and safety
	Health and Safety.  If your answer to this question was “Yes”, please provide details in a separate Appendix of any enforcement/remedial orders served and give details of any remedial action or changes to procedures you have made as a result.


	Please indicate your answer by marking ‘X’ in the relevant box.

	
	Yes
	No

	Please self-certify that your company has a Health and Safety Policy that complies with current legislative requirements. A copy of this will be required if you progress to the ITT stage of this process. 

	
	

	Has your company or any of its Directors, Partners or Executive Officers been in receipt of enforcement/remedial orders in relation to the Health and Safety Executive (or equivalent body) in the last 3 years?

	
	

	If you use sub-contractors, do you have processes in place to check whether any of the above circumstances apply to these other organisations?

	
	





	Environmental Management. If your answer to this question is “Yes”, please provide details in a separate Appendix of the conviction or notice and details of any remedial action or changes you have made as a result of conviction or notices served.


	Please indicate your answer by marking ‘X’ in the relevant box.

	
	Yes
	No

	Has your company been convicted of breaching environmental legislation, or had any notice served upon it, in the last three years by any environmental regulator or authority (including local authority)? If your answer to this question is “Yes”, please provide details in a separate Appendix of the conviction or notice and details of any remedial action or changes you have made as a result of conviction or notices served.
	
	

	If you use sub-contractors, do you have processes in place to check whether any of these organisations have been convicted or had a notice served upon them for infringement of environmental legislation?
	
	













	Within the past five years, has your company Directors or partner or any other person who has powers of representation, decision or control been convicted of any of the following offences? (This includes 3rd party partners and subcontractors)

	Please indicate your answer by marking ‘X’ in the relevant box.

	
	Yes
	No

	Conspiracy within the meaning of section 1 or 1A of the Criminal Law Act 1977 or article 9 or 9A of the Criminal Attempts and Conspiracy (Northern Ireland) Order 1983 where that conspiracy relates to participation in a criminal organisation as defined in Article 2 of Council Framework Decision 2008/841/JHA on the fight against organised crime;
	

	

	Corruption within the meaning of section 1(2) of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906;
	
	

	The common law offence of bribery;
	
	

	The offence of cheating the Revenue;
	
	

	Fraudulent trading within the meaning of section 458 of the Companies Act 1985, article 451 of the Companies (Northern Ireland) Order 1986 or section 993 of the Companies Act 2006; the offence of conspiracy to defraud;
	
	

	Fraud or theft within the meaning of the Theft Act 1968, the Theft Act (Northern Ireland) 1969, the Theft Act 1978 or the Theft (Northern Ireland) Order 1978;
	
	

	An offence in connection with taxation in the European Union within the meaning of section 71 of the Criminal Justice Act 1993;

	
	

	Within the past three years, please indicate if any of the following situations have applied, or currently apply, to your company.

	Please indicate your answer by marking ‘X’ in the relevant box.

	
	Yes
	No

	Has been guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria;
	
	

	Your company is guilty of grave professional misconduct, which renders its integrity questionable;
	
	

	Your company has negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award;
	
	

	Please confirm that your company complies with the Anti Bribery Act 2010 and that you have in place an Anti-bribery policy and procedures? A copy of this will be required if you progress to the ITT stage of this process.
	
	

	Please confirm that your company complies with the Modern Slavery Act 2015 and that you have a formal statement confirming this? A copy of this statement will be required if you progress to the ITT stage of this process.
	
	

	Do you adhere to any external standards (i.e. ISO 9001)?
	
	








Declaration
I declare that to the best of my knowledge the answers submitted are correct. I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement process, and I am signing on behalf of:
(Insert name of company). 
I understand that BACP may reject my submission if there is a failure to answer all relevant questions fully or if I provide false/misleading information.
I also declare that there is no conflict of interest in relation to the BACP’s requirement.
RFI completed by:
Name
Company (duly	            
Authorised to
Complete and sign 
On behalf of the company) 	         	
Date	
Signature		
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