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PARTICIPANT INFORMATION SHEET (Version 3 – 09/03/2026)                                                                     



Study title: Exploring Muslim women's experiences with BACP registered counsellors 

I would like to invite you to take part in a research study. Before you decide you need to understand why the research is being done and what it would involve for you. Please take time to read the following information carefully. Ask questions if anything you read is not clear or would like more information. Take time to decide whether or not to take part. If needed, I can read through the participation information sheet and consent form with you. 

Unfortunately, if you are current client of the researcher, or have been previously, you would not be able to participate for reasons of conflict of interest.   

Due to the small sample size required for this study, only 3–4 participants will be interviewed. If more people express interest in taking part than can be accommodated, participants who meet the inclusion criteria will be selected on a first-come, first-served basis. This means that once the required number of participants has been reached, no further participants will be recruited.



1. What is the purpose of this study?

This is a postgraduate student-led academic research study being conducted as part of an MA in Integrative Counselling and Psychotherapy at the University of South Wales. The study will be supervised by Dr Nicky Lewis (Course Lead). The study aims to understand Muslim women’s experiences of counselling with BACP-registered counsellors. It focuses on how cultural and religious identity may influence what counselling feels like and how it is received. 

The study is purely for the purpose of academic research and not for the purpose of providing counselling. If during the process of the study, issues are raised that suggest the participant may benefit from more therapeutic support, they will be referred by the researcher to a range of possible support/ referral networks. 



1. Why have I been invited?
You have been invited to take part because you have contacted the researcher directly through a research study advert and have identified yourself as:
· A Muslim woman living in the UK.
· As someone who has previously attended (more than 12 months ago) but not currently in counselling with a BACP-registered practitioner (The therapist’s website/ promotional material would highlight their BACP registration status if they have it). 
· As someone who has access to email and the internet and are willing to be video and audio recorded.
· Aged between 18 and 75 and fluent in spoken English.
This study is interested in understanding the experiences of Muslim women in counselling, and your perspective can help contribute to this research.

2. Do I have to take part?

 Your participation is entirely voluntary. It is up to you to decide whether you wish to participate. This study involves reflecting on your experiences of counselling. For some individuals, discussing past experiences may bring up difficult or emotional memories. Before deciding to take part, you may wish to consider whether reflecting on these experiences might feel distressing, particularly if you feel that some issues related to your counselling experience remain unresolved. Participation is entirely voluntary, and you are free to pause or stop the interview at any time without giving a reason. If you decide to take part and experience any discomfort during or after the interview, you will be provided with information about relevant support services.

3. Right to withdraw

Your participation in this study is entirely voluntary. You are free to stop the interview or withdraw from the study at any time during the interview without giving a reason and without any penalty.
After the interview, you may withdraw your participation and request that your data be removed from the study up to one week after your interview. After this point, your interview data will be anonymised and it may no longer be possible to identify or remove your individual contribution.
If you wish to withdraw from the study, please contact the researcher, Noor Shah, by email at 18029752@students.southwales.ac.uk.


4. What will happen to me if I take part?
·  When the researcher has received your consent form, they will get in contact to arrange an interview. You will also be given a copy of the interview questions.
· You will be provided with the Participant Information Sheet and Consent Form in advance of the interview. You will be encouraged to read these documents carefully and will have the opportunity to discuss them with the researcher and ask any questions before deciding whether to take part. If you prefer, the researcher can also go through the information sheet and consent form with them to ensure that the study and their rights are fully understood before consent is given.
·  The participation information sheet will include the limits of confidentiality, which will also be explicitly explained at the start of the interview.
· You will receive the interview questions one week in advance to help you familiarise yourself with the topics that will be discussed. You are not required to answer any question you feel uncomfortable with.
· The interview will take place online via my University of South Wales student Teams account at a time that is convenient for you. 
· Interviews will be conducted from a private home office that functions as a confidential workspace, ensuring conversations cannot be overheard or interrupted. You are also encouraged to join the interview from a quiet, comfortable location where you cannot be disturbed or overheard, and we will talk through the reasons for this. If however, you feel you would like to have a trusted person nearby for support, this would be possible.
·  The interview will be semi-structured, meaning that there will be a set of questions to be answered; however, the way you go about answering them is whatever way you are comfortable with. There is also the choice of not having to answer any of the questions that you don’t feel comfortable with.
· The interview will last approximately 1 hour; however, an extra 30 minutes will be added for any breaks needed, check-ins, flexible pacing and reviewing consent or any questions.  
· The interview will be both video and audio recorded so that it can be transcribed accurately afterwards. Once transcribed, your name and identifying details will be removed.

5. Expenses and payments
There will be no reimbursement, payments or incentives given

6. What will I have to do?
Read the participation information sheet and consent form.  Sign the consent form and return the consent form to my student email address 18029752@students.southwales.ac.uk if content on participating. 

· If you decide to take part in this study, you will be asked to take part in a one-to-one interview lasting approximately 60 minutes. The interview will take place online using Microsoft Teams.
· The researcher will contact you to arrange a mutually convenient date and time for the interview. You will then receive a Microsoft Teams invitation containing a link to join the meeting. At the scheduled time, you will be asked to access the Teams link using a device such as a phone, tablet, or computer with internet access. Unfortunately, individuals who do not have access to the necessary technology or internet connection may not be able to participate in the study.
· With your permission, the interview will be recorded for research purposes. During the interview, you will be asked a series of open-ended questions about your experiences of counselling. 
· You will receive the interview questions one week in advance to help you familiarise yourself with the topics that may be discussed. You are free to skip any questions you do not wish to answer, pause the interview, or stop the interview at any time.


7. What are the possible disadvantages and risks of taking part?
· There could be a risk of psychological distress due to reflecting on sensitive memories around your counselling experiences. The questions will be given a week in advance to help mitigate any psychological distress, and the interview will be conducted in an empathetic and supportive manner. You will be allowed to withdraw at any point during the interview and have the option to decline answering any questions that make you uncomfortable. You can also take as many breaks as needed.
·  There is a time inconvenience as you are expected to invest some of your personal time to conduct the interview. This will be around an hour to an hour and a half. However, the interview can take place at a time that’s most convenient to you.
·  There is a physical risk of potential eye strain. To mitigate this, you are welcome to take short screen breaks.
· There could be a risk of technological difficulties on the day. An email will be sent giving clear guidance on how to access Teams. At the start of the interview, the researcher will also explain that if the connection drops, they will attempt to reestablish it. If the problem persists, you will have the option to reschedule the interview, and a follow-up call will be offered to check in on your well-being.

8. What are the possible benefits of taking part?
This study is not designed to offer therapeutic support, but some participants may still find the experience beneficial. You may appreciate having space to reflect on your counselling experience in a safe and non-judgemental environment. Many people find that talking through their experiences can help them organise their thoughts or gain personal insight.
Some participants may also find it meaningful to contribute to research aimed at improving counselling services for Muslim women. By sharing your experiences, you may help increase awareness, inform counsellor training, and support more culturally responsive practice in the future.

9. What if there is a problem?
If you have any concerns about aspects of this study, please speak with the researcher, who will do their best to answer your questions (Noor Shah, Email: 18029752@students.southwales.ac.uk). If you remain unhappy and wish to complain formally, you can do so by emailing the researcher's supervisor, Dr Nicky Lewis on Nicky.Lewis@southwales .ac.uk who will then inform the ethics chair and research governance manager, Jonathan Sinfield Jonathan.sinfield@southwales.ac.uk


10. Data Protection Privacy Notice (mandatory for all studies collecting personal data)

The information we collect from you will be your name and email address. This is to arrange the interview. A consent form will be sent to you. After the interview, your name and email address will be deleted. A pseudonym will be discussed during the interview, so once the interview is completed and during data analysis, a pseudonym will be used.

The controller for this project will be the University of South Wales. The University’s Data Protection Officer provides oversight of university activities involving the processing of personal data. The University of South Wales Data Protection Officer can be contacted at dataprotection@southwales.ac.uk. 
 
Your personal data will be processed for the purposes outlined in this information sheet. We ask for your consent to participate in this study by completing the consent form that has been provided to you. This is for ethical purposes.
 
However, the legal basis that we rely on in order to collect your personal data for this purpose is ‘public task in the public interest’ approved by the Faculty Research Ethics Committee or University Ethics Sub group. The University meets the requirements to use this lawful basis because it operates under a relevant statute that specifies research as one of the purposes of the organisation and the research is in the public interest.
 
When processing special categories of data, including but not limited to personal data about health, ethnicity, political opinions and religious beliefs we are required to meet an additional condition. For the purposes of research the relevant condition will be that such processing is ‘necessary for archiving purposes in the public interest, scientific or historical research purposes or statistical purposes in accordance with safeguards’.
 
These safeguards consist of technical and organisational measures and provides assurances that your personal data is necessary to support research, that it will only be used to support legitimate research activities that are considered to be in the public interest and that your interests and information will be safeguarded/protected.
 
If you are concerned about how your personal data is being processed, please contact the Data Protection Officer at dataprotection@southwales.ac.uk. 
 
Further details in relation to how the University manages personal data are described in our privacy notice: Privacy Notices and Use of Personal Information | University of South Wales 
 
Details of your individual rights are available on the ICO website at: For the public | ICO


11. Will my taking part in the study be kept confidential?
All personal information collected from you during the course of the research will be kept confidential, and the information you share during the interview will not be anonymised when transcribed and analysed so you can not be identified. A pseudonym will be used instead of your real name that only the researcher will know. 
There are, however, some limits to confidentiality: 
- If you disclose something that indicates you are at risk of harming yourself or someone else.
- If there is disclosure that indicates that a child or young person is at risk of harm.
- If there is a court order for the disclosure of information.
- If a disclosure is made that indicates a crime under the drug trafficking act and money laundering regulations, or a disclosure of terrorism.
If any of the above is disclosed through the process of the study, the researcher will have to discuss this with their research supervisor, or, if an immediate risk is identified, take action to safeguard you or another.
Another critical aspect of the limits of confidentiality is disclosure of malpractice: if you disclose something that indicates malpractice, it will likely require a discussion with my supervisor. 
Data will be collected via a semi structured interview, which will be video and audio recorded and transcribed. You will be notified when the interview recording begins.
It will be important to choose a safe space where you cannot be overseen/overheard or interrupted for the interview, and the researcher will ensure they do the same. Only you and the researcher will be able to join the interview session and at the start of the session we will talk through what we will do should unexpected interruptions or concerns occur e.g. parcel delivery, family member needing attention. If you feel that you would like to have a trusted person nearby for support, during or following the interview than that is your choice and we will discuss the potential implications for confidentiality around this before the interview formally begins.
The data from the interview will be stored in the university's secure OneDrive system on a password protected laptop, which is only accessible to the researcher. Once the interviews have taken place, your personal data, such as your name and email address, will be deleted. The interviews will be transcribed under a pseudonym, and the interviews themselves will be deleted 2 weeks after the date of the interview. Following the data, it will be analysed and kept for at least 5 years, subject to any legal, ethical, or other requirements, from the end of the project.


12. What will happen if I do not carry on with the study?
If you withdraw from the study, we will destroy all identifiable data. However, we will not be able to identify data that has been anonymised up to that point and therefore cannot destroy it. Therefore, you have a week after the interview has taken place to withdraw from the study. If you cancel before or during the interview, any data collected will be immediately and permanently deleted. If you cancel after the interview within the week withdrawal period, your data will also be securely deleted. You can withdraw just by sending an email to my email address (18029752@students.southwales.ac.uk).

13. What will happen to the results of the research study?
The findings from this study will be used to complete my postgraduate dissertation at the University of South Wales. Only anonymised information will be included, and any names or identifying details will be replaced with pseudonyms. Your anonymised data may be viewed by university staff involved in marking the dissertation, such as my supervisor and the examiners. No one will see your name or any information that could identify you.
After the dissertation is submitted, the findings may also be shared in academic or professional settings, such as conferences, seminars, posters, or journal articles. If this happens, your identity will still be fully protected, and all ethical and data protection guidelines will be followed. If you would like a summary of the study’s findings, you can request this once the dissertation has been marked. After 04/09/2026, participants will have up to 120 days afterwards to email me for a copy of the findings. 

14. Who is organising or sponsoring the research?
I will complete this research as an MA student studying Integrative Counselling and Psychotherapy as part of the final year of study at the University of South Wales (USW). USW is therefore the sponsor for this study.


15. Further information and contact details:
Student researcher: Noor Shah 18029752@students.southwales .ac.uk 
Supervisor: Nicky Lewis, nicky.lewis@southwales.ac.uk
If you are unhappy with the study, please contact the Research Governance Manager, Jonathan Sinfield, on Jonathan.sinfield@southwales.ac.uk


Relevant support lines 

You may find that your own GP is a useful source of support as well as the NHS mental health support line (Call 111 and select option 2. Other useful sources of support could be: 

·  Samaritans – 116 123
24/7 emotional support for anyone feeling overwhelmed or struggling.
·  Shout Crisis Text Line – Text 85258
Free, confidential 24/7 text support during moments of crisis.
· Mind – 0300 123 3393
Information and support for mental health difficulties.
· Muslim Women’s Network Helpline – 0800 999 5786
Support for Muslim women experiencing emotional, social, or personal difficulties.
· If you would like further ongoing support, the BACP website offers information and a directory of accredited therapists: www.bacp.co.uk/search/Therapists

Thank you for taking the time to read this information sheet and for considering taking part in this study. Your time and interest are sincerely appreciated. 
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