


Legitimate Interest Assessment – Networking platform for accredited courses and services 


Based on the ICO template

Part 1: Purpose test
You need to assess whether there is a legitimate interest behind the processing.

	· Why do you want to process the data?

Data will be name, email addresses which BACP already hold due to the membership individuals have with BACP. The data is used to set up a Teams channel which will allow members to participate in a forum with other courses and services members. It allows for networking between members.

· What benefit do you expect to get from the processing?

This has been requested by members. It enables them to interact and network with each other, to share best practice, ideas and get in touch, ask questions with each other. They can share knowledge between them.

· Do any third parties benefit from the processing?

Courses and services may benefit from shared ideas, which could in turn be beneficial for members/participants of each course. Individuals are asked if they want to be part of the group, not just added without opportunity to object.

· Are there any wider public benefits to the processing?

Potentially better counselling and therapy overall.

· How important are the benefits that you have identified?

This will be beneficial for courses and services to be able to collaborate. This has been requested by members.

· What would the impact be if you couldn’t go ahead with the processing?

Ideas, knowledge and thoughts may not be shared – collaboration is minimal without.


· Are you complying with any specific data protection rules that apply to your processing (e.g. profiling requirements, or e-privacy legislation)?

The C & A team have produced a code of conduct and terms and conditions which participants must adhere to before entering forum.

· Are you complying with other relevant laws?

Not applicable

· Are you complying with industry guidelines or codes of practice?

Not applicable

· Are there any other ethical issues with the processing?

Due to the free text, there are considerations around conduct and what may be posted into the forum. The principles of the Ethical Framework should be adhered to for all individuals. BACP will have a level of control to take action should an individual not be adhering to the code of conduct or ethical framework. 

Individual rights have been considered also. Individuals can make a right to erasure but this cannot be applied as a blanket approach, and we will have to look at each individual request and the data involved. It may not be possible to remove all data in posts made by other people, but we will remove what can be along with legislation. This may be the same for subject access requests, requests can be made for personal data, but will depend on the context of each post – made by data subject or another – as to what may be personal data. 





Part 2: Necessity test

	· Will this processing actually help you achieve your purpose?

Yes. There is no way to facilitate collaboration for course and service members without a platform to do so.

· Is the processing proportionate to that purpose?

The only data captured is data BACP will already retain: name and email address. We will ask members if they would like to be part of the forum. Data processed in order to fulfil the purpose, is proportionate.

· Can you achieve the same purpose without the processing?

There is not another way networking and collaboration can take place, whilst ensuring BACP remain controllers of data.

· Can you achieve the same purpose by processing less data, or by processing the data in another more obvious or less intrusive way?

No. This is the minimal level of data required for a Teams channel to work. No further data is required. Participants may voluntarily provide further information if they wish to communicate in a personal/private setting, however the code of conduct clarifies the requirements around this.






Part 3: Balancing test

	Nature of the personal data

	· Is it special category data or criminal offence data?

No special category data or criminal offence data will be part of this.

· Is it data which people are likely to consider particularly ‘private’?

The free text option means that data may be of a private nature, but private within a forum group.

· Are you processing children’s data or data relating to other vulnerable people?

No. The code of conduct states that any information which may be about an individual, should be provided in a general format, so no single person can be identified.

· Is the data about people in their personal or professional capacity?

Any information provided within a personal or professional capacity should be anonymized as per the code of conduct.


	Reasonable expectations

	· Do you have an existing relationship with the individual?

Yes – already BACP course and service members.

· What’s the nature of the relationship and how have you used data in the past?

Only data necessary for accreditation and maintenance of courses and service.

· Did you collect the data directly from the individual? What did you tell them at the time?

Data would have been collected in order to contact course leaders. Individuals can view the privacy policy before beginning accreditation purpose. 

· If you obtained the data from a third party, what did they tell the individuals about reuse by third parties for other purposes and does this cover you?

We will not be receiving third party data.

· How long ago did you collect the data? Are there any changes in technology or context since then that would affect expectations?

Not applicable.

· Is your intended purpose and method widely understood?

Yes. Terms and conditions, Code of conduct and privacy policy are linked.

· Are you intending to do anything new or innovative?

No, this will be a Teams channel.

· Do you have any evidence about expectations – eg from market research, focus groups or other forms of consultation?

Communities of practice have been using a forum and this has been a success.

· Are there any other factors in the particular circumstances that mean they would or would not expect the processing?

No, data will not be used for any process outside of the purpose.  


	Likely impact

	· What are the possible impacts of the processing on people?

We cannot fully control what individuals post, which is part of the purpose of this forum. There is some risk to what may be posted; if this does not follow the conduct rules or ethical framework. However, action will be taken by BACP if this occurs.

· Will individuals lose any control over the use of their personal data?

Only in that there is an element of free speech, so individuals can say what they wish. If this is about another, a data subject will not have control over what an individual states or posts.


· What is the likelihood and severity of any potential impact?

Impact would be minimal. BACP would assess a situation and make decisions based on specific context. We would exercise discretion as to whether data should be deleted, should there be a risk of impact.

· Are some people likely to object to the processing or find it intrusive?

Unlikely, as individuals choose to sign up and be part of this group. If they found it intrusive, they would not sign up.

· Would you be happy to explain the processing to individuals?

Yes, this is captured in the privacy policy.

· Can you adopt any safeguards to minimise the impact?

T&Cs and Code of conduct must be accepted before an individual joins.

· Can you offer individuals an opt-out?

Yes. Individuals do not have to take part and can be removed should they request to be.


	
Can you offer individuals an opt-out? 

	
Yes/No



Making the decision

This is where you use your answers to Parts 1, 2 and 3 to decide whether or not you can apply the legitimate interest’s basis.

	 
Can you rely on legitimate interests for this processing? 

	
Yes/No
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