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Thank you for your interest in taking part in this research study. My name is Sambhavi Shailendra Jaiswal and I am a postgraduate student at the University of Nottingham, completing a Master's degree in Workplace Health and Wellbeing. I would like to invite you to take part in my research project. Before you decide, I would like you to understand what the study involves and what taking part would mean for you. Please take time to read the following information and feel free to ask me any questions.
What is the purpose of this study?
This study looks at the experiences of counsellors who work within Employee Assistance Programs (EAPs), confidential services that organisations offer to help employees manage personal or work-related problems. While there is a lot of research on how employees use these services, very little has been written about the counsellors who actually provide them.
This study aims to explore the professional challenges EAP counsellors face in their day-to-day work. In particular, it will look at how counsellors manage the sometimes-difficult balance between supporting a client and working within the rules set by the organisation that employs them. It will also explore whether these pressures contribute to feelings of burnout or reduced job satisfaction.
This study is being carried out primarily for educational purposes as part of the researcher's Master's degree in Workplace Health and Wellbeing, and the findings will be written up as a dissertation. The findings may also be shared through academic publications.
Why have I been invited?
You have been invited because you are a professional counsellor who is currently employed by or affiliated with an Employee Assistance Program (EAP) provider in the United Kingdom. You may have been contacted through the University of Nottingham's EAP network, through a professional contact, or through an invitation shared on LinkedIn or via email.
We are hoping to speak with between 6 and 12 counsellors for this study.
Do I have to take part?
No, it is entirely up to you. Taking part is completely voluntary, and you are under no obligation to participate. If you do decide to take part, you will be asked to sign a consent form before the interview begins. You may change your mind at any point or choose not to answer a particular question, without giving a reason.
You are free to withdraw from the study at any time before or during your interview. If you would like to withdraw your data after the interview, you may do so within 2 weeks of taking part. After this point, your data may have been anonymised and included in analysis, and it will no longer be technically possible to remove it. Your anonymity will be protected throughout. No one in your organisation or network will be informed of whether you participated or not.


What will I be asked to do?
If you decide to take part, you will be invited to a one-to-one interview lasting approximately 45 to 60 minutes. The interview can take place in person or online via Microsoft Teams, whichever is more convenient for you.
Before the interview starts, you will be asked to complete a short anonymous form about your background, such as your years of experience and your current role. You will not be named on this form and will instead be assigned a participant number.
The interview itself will consist of a series of open-ended questions about your professional experiences working within an EAP. You are welcome to share as much or as little as you feel comfortable with. The interview will be audio recorded, or audio and video recorded, depending on your preference, to allow for accurate write-up. You will have the opportunity to state your preference when you sign the consent form. Recordings will be deleted as soon as the interview has been written up and made anonymous.
Please note that it is important that you do not share any information during the interview that could identify your clients of their employers. This study is interested in your general professional experiences and the broader challenges of working within an EAP, not the details of specific cases. You should ensure that your responses preserve the confidentiality of any individuals or organisations you refer to. This is particularly important for counsellors working within the University of Nottingham’s EAP, given the potential for individuals to be identifiable within a smaller professional community.
Will the research be of any personal benefit to me?
There is no direct benefit to you from taking part. However, the information gathered through this study may help improve understanding of the challenges faced by EAP counsellors, and may inform future recommendations about training, supervision and support for practitioners working in this field. If you would like to receive a summary of the findings once the study is complete, please let the researcher know and this will be shared with you.
Are there any possible disadvantages or risks in taking part?
We do not anticipate any significant risks from taking part. However, as the study touches on professional challenges, role pressures, and emotional demands of the work, some questions may prompt you to reflect on difficult experiences. You are under no obligation to discuss anything you find uncomfortable, and you may stop the interview at any time.
Should the study raise anything you would like to explore further with a professional, a list of support services is provided at the end of this document.
For interviews conducted online via Microsoft Teams, as with any online platform, there is a small risk of a data breach. We will do everything possible to protect your information and ensure your responses remain anonymous.
What will happen to the information I provide?
To protect your confidentiality, only the researcher and their supervisor will have access to the recordings and interview notes. Your interview will be written up by the researcher and all names of people and places will be removed so that you cannot be identified. You will be referred to by a participant number only.
The written-up interviews will be stored in a password-protected database. Once they have been fully analysed, all recordings will be deleted. We would like to be able to use quotes from your interview in the dissertation and in any academic publications that follow. Your anonymity will be protected at all times. If you do not wish to be quoted, please let the researcher know.
Anything you say during the interview will be kept confidential, unless you share something that suggests you or someone else may be at risk of serious harm. In that situation, the researcher may need to inform the appropriate person, in line with the University's safeguarding responsibilities.
Your data will be used to write a dissertation for the MSc in Workplace Health and Wellbeing, and may also be used in academic papers published in peer-reviewed journals or presented at conferences. We would like your permission to use anonymised data in future research and to share it with other researchers, inside and outside the UK, for health and social care research purposes. Any information that could identify you will be removed before sharing.
We will follow all ethical and legal requirements for handling your data. Under UK Data Protection law, the University of Nottingham is the Data Controller (responsible for keeping your data secure), and the supervisor named above is the Data Custodian (manages access to the data). Your rights to access, change or move your information are limited, as data must be managed in specific ways for the research to be valid. We use the minimum identifiable information possible. You can read more about how the University uses your data at: https://www.nottingham.ac.uk/utilities/privacy.aspx 
Your data will be looked at and stored by authorised persons at the University of Nottingham. It may also be seen by authorised people from regulatory organisations who check that the study is being carried out correctly. All will have a duty of confidentiality to you. At the end of the project, all raw data will be kept securely by the University in line with its data protection policy and then disposed of securely. The data will not be kept elsewhere.
What if there is a problem?
If you have any questions or concerns at any point, please contact the researcher in the first instance using the contact details at the top of this sheet.
If your concern is not resolved to your satisfaction, please contact the Ethics Administrator for the Division of Mental Health and Clinical Neurosciences:
Email: MS-MHCNS-Ethics@exmail.nottingham.ac.uk 
The Administrator will pass your query to the Chair of the Committee.
If you remain unhappy and wish to make a formal complaint, please contact:
Faculty of Medical and Health Sciences Ethics Committee Administrator Faculty Hub, Medicine and Health Sciences, E41, E Floor, Medical School Queen's Medical Centre Campus, Nottingham University Hospitals, Nottingham, NG7 2UH
Email: FMHS-ResearchEthics@nottingham.ac.uk 
Sources of support
If taking part in this study raises anything you would like to talk through with someone, the following organisations may be helpful:

	Mind www.mind.org.uk Mind Infoline: 0300 123 3393 (Mon–Fri 9am–6pm)
	Mind is a leading mental health charity providing information and advice on a wide range of mental health topics, including workplace stress and burnout. They also run a legal advice line for workplace-related issues.

	Samaritans www.samaritans.org  Helpline: 116 123 (free, 24/7)
	Samaritans provide confidential emotional support 24 hours a day, 365 days a year, for anyone experiencing feelings of distress or overwhelm.

	BACP www.bacp.co.uk 0145 588 3300

	The British Association for Counselling and Psychotherapy (BACP) provides information and guidance for counselling professionals, including support around ethical dilemmas, supervision, and professional wellbeing.

	Acas www.acas.org.uk Helpline: 0300 123 1100 (Mon–Fri 8am–6pm)
	Acas provides free, impartial advice to employees and employers on workplace issues, employment rights, and workplace relations.

	Your GP

	If you feel that taking part in this study has affected your wellbeing, your GP is your first point of contact for health concerns. You can find your local GP surgery at www.nhs.uk.
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