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Research Participant Information Sheet

Thank you for your interest in my research.
The following information is provided to help you give informed consent should you wish to take part. 

Research Question
What contributes to the decision to praise and encourage (the client) amongst integrative counsellors? 

Researcher’s name and contact details
Rachel Keen
Rachel.Keen@waverleyabbeycollege.ac.uk
Mobile:   07752 917463

Invitation
Wong suggests that ‘encouragement remains an understudied topic in positive psychology and counselling psychology’  (Wong, 2014). I have certainly found this to be the case. 
It also attracts a certain amount of controversy with different therapeutic modalities adopting a different stance towards its use. Whilst a therapist operating from a single modality may find some clarity on the issue, the decision as to whether to praise and/or encourage a client is more complex for therapists that are integrative, as they may be balancing the competing views that different modalities advocate.
Coupled with theory are the ‘human’ factors that relate to the therapist and client. For example, a therapist who is a natural encourager by personality, might feel constrained by a therapeutic modality that suggests caution.  In being faithful to their modality, might this in turn stifle their need to be authentic?
The purpose of this research is to understand the use of praise and encouragement ‘in the room’ rather than solely ‘in the textbook’, acknowledging that theoretical orientation may (or may not) play a part.   

The Purpose
The research forms a significant part of my Master’s degree in Professional Counselling at Waverley Abbey College.  Additionally, my hope is that it will provide new insight within this understudied and slightly controversial area.  
Eligibility Criteria
I am interested in speaking to counsellors who fulfil the following criteria:-

· Qualified integrative counsellors with experience of working with more than one therapeutic modality
· Qualified to diploma, degree or postgraduate level with at least one year’s post qualification experience
· A member of either the BACP, ACC, UKCP or NCPS
· Based in the UK
· Currently in practice
· Willing to be interviewed in English online (via Microsoft Teams), or in person (near Southampton) using a phone native voice recording app. 
· Working within private practice or a small agency setting 
· Counsellors that offer long-term therapy 
· Working with adults on an individual basis
· Working across a broad range of presenting issues


Invitation
You are invited (but not obliged) to take part in the research and have a right to withdraw at any point.

Involvement
· A willingness to answer a number of questions as part of a semi-structured interview
· The interview will be up to 90 minutes including the introduction to the research and a short de-brief
· Interviews will be recorded via Microsoft Teams, or using a voice recording app (if conducted in person).  
· No travel will be required unless you choose to have the interview in person.  In person interviews will be conducted in a private counselling office in Chandlers Ford, Southampton only.  
· A private space will be needed by both parties (whether in person or online)
· You will be sent the questions in advance.  As the interview is semi-structured, additional questions might be asked during the interview if clarification or greater depth is required.

Possible disadvantages and risks of taking part
You will be talking about your experience of using praise and encouragement in counselling. None of the questions are intended to provoke difficult feelings or the disclosure of stressful experiences.    Whilst the risk of harm to you as a participant is deemed low, it is important to highlight the potential emotional and professional impact, which could include the following:-
· You may wish to disclose instances where the use of praise and encouragement has not had the intended impact on the client.  Such disclosures risk provoking feelings of inadequacy or self-doubt.
· In discussion, you might disclose instances where the use of praise and encouragement may not have been entirely consistent with your training or modality which may provoke concerns over being judged or critiqued by the researcher.
· In reflecting on previous experiences, you may end up re-visiting client sessions that were emotionally challenging.
· You may feel pressured to provide responses that you deem to be in line with other participants for fear of being seen to approach the topic differently to others. 
The intention of the research however, is to look beyond training and textbook and to explore the therapist’s approach in the therapy room; how this might have evolved and which factors are considered in deciding whether (or how) to praise and encourage a client.  There are no right or wrong responses. 
  
Signposting
It is not anticipated that any of the questions will cause distress, but in the event that distress is caused, you will be signposted to relevant support which may include:-  

· Details of how to find a counsellor via the British Association for Counselling and Psychotherapy website, or the ACC if relevant.  
· An existing Supervisor or Personal Therapist
· Samaritans 24 hour support, CALM or Papyrus (for under 35s)
· GP or A&E

Personal data (that would identify you specifically) will be used only in arranging the interview, using your name, email address and telephone number.  No personal data will be included within the transcriptions themselves or the dissertation write up.  

Possible benefits of taking part
To add to knowledge in an area that is under-researched.  Involvement may also help to clarify in your own mind how to approach the topic going forwards.  


The right to withdraw
Participants can withdraw their participation in the research at any time and withdraw consent without giving reason or explanation.  After one week of completing the interview, transcription and analysis of the interview data will begin. Whilst every effort will be taken to remove all data if consent is withdrawn at any point after, participants should be aware that it is usually impracticable to withdraw after in-depth analysis of the data and submission/publication of the research.
The use of personal data and transcripts
Any identifying data will be kept on a password protected laptop and used in correspondence, purely for the purpose of setting up the interview, and for any further correspondence needed between participant and researcher.
Any other personal data used in the transcripts or dissertation write up will be anonymised (using a pseudonym of your choice).  The dissertation write up will not allow you to be identified.
3rd Party Confidentiality
The research will not include the disclosure of any identifiable 3rd party information (as it relates to clients, supervisors or colleagues for example).  Any accidental disclosures will be removed from the transcript or anonymised in line with BACP research guidelines and UK GDPR

The use of data post-research
All your data will be kept confidential and anonymous through the use of pseudonyms. Any identifying details will be changed or deleted in any interview transcripts. 
Complete anonymity will also be maintained if any brief direct quotes from participants are used in the final MA dissertation or in future publications through the use of pseudonyms. 
Ethical Approval
This research has been reviewed and granted ethical approval by the Waverley Abbey College Research Ethics Committee. 
Raising an issue or making a complaint
If you wish to raise a concern or complaint, please make contact with me, Rachel Keen via  Rachel.Keen@waverleyabbeycollege.ac.uk. You are also welcome to raise a concern or complaint with my research supervisor, Beth Laing who can be contacted via Beth.laing@waverleyabbeycollege.ac.uk or the MA Programme Leader Dr Martin Stokley via martin.stokley@waverleyabbeycollege.ac.uk. You can also discuss any concerns or make a formal complaint with the Chairperson of the Waverley Abbey College Research Ethics Committee, Dr Martin Stokley, who can be contact via martin.stokley@waverleyabbeycollege.ac.uk. (For more information on the complaints procedures and policies, please contact Dr Martin Stokley). 
Code of Ethics
I will abide by the Waverley Abbey College Research Ethics Policy and Procedures (a copy of the policy can be made available upon request). 


Data collection
Your data will be processed in accordance with Waverley Abbey College’s relevant data policies and procedures. For more information, please see the Data Privacy Notice below. 
You have the right to ask to see any information gathered on you by contacting me on Rachel.Keen@waverleyabbeycollege.ac.uk. You also have the right to ask for information which you believe to be incorrect to be rectified.   If you are concerned about the way your information is being handled, please email Waverley Abbey Colleges Data Protection Officer at simon.hawes@waverleyabbey.org. If you are still unhappy, you have the right to complain to the Information Commissioner’s Office.
In line with Waverley Abbey College policy, on completion of the course (or exit of the course), any raw data, such as, the audio recording (or other raw data) of the research will be securely destroyed. The transcripts of the interviews will be kept for a period of 18 months after the end of the course by the researcher and then securely destroyed. 




































Waverley Abbey College - Research Data Privacy Policy

Our contact details:
Waverley Abbey Trust
Waverley Abbey House,
Waverley Lane,
Farnham,
Surrey,
GU9 8EP
Phone Number: +44 (0)1252 784 700
Data Protection Officer: Simon Hawes
E-mail: simon.hawes@waverleyabbey.org
Tel: +44 (0)1252 784729
Type of information collected
As part of the course requirements in the final research module, the following information is collected and processed:
· Personal identifiers and characteristics, including:-
For correspondence only:-
· Name - for correspondence only
· Email address - for correspondence only
· Phone number – for correspondence only

As part of the research (to be collected in advance of the interview, and only with participant consent):-
· Workplace setting –The exact workplace will not be specified, just the type of setting eg charity
· Client groups – a general statement about the range of clients participants tend to work with.  
· Age range in 10 year intervals (exact age is not needed)
· Gender
· Job role
· Number of years qualified
· Qualification
· Therapeutic modalities used in practice
· Ethnicity 
· A pseudonym will be used for the recording of the interview
· Any dual roles will be noted (although in the research write-up, the participant identity will remain protected eg ‘this participant is a colleague’).  

How we get the information and why we have it
We use the information that you have given us for research purposes as part of the course requirements of the Master’s degree in professional counselling. The personal information is used to complete the research on ‘What contributes to the decision to praise and encourage (the client) amongst integrative counsellors? ‘
The personal information we process is provided to us directly by you for one of the following reasons:
· As part of your participation in my MA research project. The data will be collected, analysed and used solely for this research purpose. 

The data is collected by:-
· Email (for the purpose of correspondence including email address, name and telephone number)
· An audio recorded in-depth interview using a pre-agreed recording platform
· A transcription of the interview
· Personal identifiers relating to you as respondent (as specified above).  This data will not allow you to be identified.

Under the General Data Protection Regulation (GDPR), the lawful bases we rely on for processing this information are: 
Your consent. You are able to remove your consent at any time. You can do this by contacting Rachel Keen (Rachel.Keen@waverleyabbeycollege.ac.uk).
Whilst every effort will be taken to remove all data if consent is withdrawn at any point after the research interview, it may be impracticable to withdraw all data after in-depth analysis of the data has commenced, and impractical to withdraw after submission/publication of the research.
What we do with the information we have
The data you provide is audio recorded and a transcription is made of that recording. This data will be analysed as part of the research process.   
Although the raw data I collect from you will not usually be shared with anyone else, the data may be shared with my research supervisor, Beth Laing at Waverley Abbey College, and, in rare circumstances, may be viewed by the programme’s external examiner or other relevant assessors as part of the course requirements and relevant regulations under Middlesex University. In extreme circumstances, where there is imminent risk of harm or a legal obligation to disclose, data may be shared with relevant agencies and personnel. 
In line with college policy, on completion of the course (or exit of the course), any raw research data, such as, the audio recording, will be securely destroyed. The transcripts of the interviews will be kept for a period of 18 months after the end of the course by the researcher and then securely destroyed.
How we store your information 
Your information is securely stored on a password protected and encrypted personal computer.    
We keep your personal information (personal identifiers and characteristics) until completion or exit of the course, which will be July 2027 at the latest.  We will then dispose of your information by deleting all electronic files and emails.  Paper copies will not be kept.
Furthermore, in line with college policy, on completion of the course (or exit of the course), any raw research data, such as, the audio recording will be securely destroyed. The transcripts of the interviews will be kept for a period of 18 months (electronically) after the end of the course by the researcher and then securely destroyed.  
Your data protection rights
Under data protection law, you have rights including:
Your right of access - You have the right to ask us for copies of your personal information. 
Your right to rectification - You have the right to ask us to rectify information you think is inaccurate. You also have the right to ask us to complete information you think is incomplete. 
Your right to erasure - You have the right to ask us to erase your personal information in certain circumstances. 
Participants can withdraw their participation in the research at any time and withdraw their consent, and their data, without giving a reason or explanation until approximately one week after the research interview when transcription and analysis of the data will begin. Whilst every effort will be taken to remove all data if consent is withdrawn at any point after the research interview, it may be impracticable to withdraw all data after in-depth analysis of the data has commenced, and impractical to withdraw after submission/publication of the research.
Your right to restriction of processing - You have the right to ask us to restrict the processing of your information in certain circumstances. 
Your right to object to processing - You have the the right to object to the processing of your personal data in certain circumstances.
Your right to data portability - You have the right to ask that we transfer the information you gave us to another organisation, or to you, in certain circumstances.
You are not required to pay any charge for exercising your rights. If you make a request, we have one month to respond to you.
Please contact us at Rachel.Keen@waverleyabbeycollege.ac.uk if you wish to make a request.
How to complain
You can raise a concern or complaint to the data protection officer at Waverley Abbey College via: 
E-mail: simon.hawes@waverleyabbey.org
You can also complain to the ICO if you are unhappy with how we have used your data.
The ICO’s address:            
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Helpline number: 0303 123 1113
Who do I contact for further information or if I have questions?
If you require and further information or have questions, please contact me at Rachel.Keen@waverleyabbeycollege.ac.uk.
Thank you for taking time to consider taking part.  
In signing below, you are agreeing to take part and confirming that you meet the eligibility criteria cited on page 2 of this document.  (Your right to withdraw at any point remains in place until 1 week after the interview has been conducted).  Beyond this, it may be impracticable to withdraw all data after transcription and in-depth analysis of the data has commenced
Participant’s name:  
Participant’s signature :
Date:  
Researcher’s name:  
Researcher’s signature: 
Date:  
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