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Participant Information Sheet
Preparing Bereavement Professionals for Deathbots: An Exploratory Qualitative Questionnaire to Inform Professional Training and Support

Invitation to research 
You are being invited to take part in a research study led by Dr Georgia Wilson, Lecturer in Psychology at Manchester Metropolitan University (ManMet). The study is being conducted within the School of Psychology at Manchester Metropolitan University.

The purpose of this research is to explore how death, grief and bereavement (DGB) professionals perceive the emerging use of artificial intelligence (AI) technologies that enable interactions with digital representations of deceased individuals, often referred to as "deathbots".  For the purposes of this study, the term "deathbot" refers to an AI-generated representation of a deceased person, created using their digital data (e.g., messages, emails, social media content, photographs, audio, or video) to simulate interaction after death. Interactions may occur through text, voice, video, or avatar-based formats. We use the term "deathbot" throughout this questionnaire for consistency. However, you may be more familiar with alternative terms such as griefbots, thanabots, posthumous avatars, digital replicas, digital humans, or AI memorials. For the purposes of this questionnaire, these terms may be considered broadly interchangeable, and participants are welcome to use whichever terminology they feel most comfortable with in their responses.

As the use of these technologies is relatively new and there is currently limited research examining their implications for bereavement support practice, this study adopts an exploratory approach. The findings will help inform future research, professional guidance, workshops, and educational resources in this area. They may also be used to support future funding applications designed to develop and evaluate training and support resources for bereavement professionals.

Why have I been invited? 
You have been invited because you are aged 18 or over and currently work or volunteer in a DGB-related role. We are seeking participants with at least one year's experience in the field, as they are likely to have developed sufficient professional insight to reflect on the potential implications of emerging technologies such as AI deathbots for bereavement support and practice.
To take part, you must be able to provide informed consent and have sufficient English language proficiency to complete the online questionnaire. We are interested in your views in your professional capacity, rather than your personal experiences of bereavement.
Do I have to take part? 
No. Taking part in this study is entirely voluntary. It is up to you to decide whether or not to participate. Before deciding, please read this information sheet carefully and ask the researcher if there is anything you would like clarified.
If you agree to take part, you will be asked to provide informed consent before accessing the questionnaire. You are free to stop completing the questionnaire and withdraw at any time by exiting the browser before submitting your responses, without giving a reason and without any consequences.
As the questionnaire is anonymous, once responses have been submitted it will not be possible to identify or remove your data from the dataset. This is because no direct identifying information will be collected.
Choosing not to take part, or deciding to withdraw before submission, will not affect you, your employment, professional relationships, or access to any services in any way.
What will I be asked to do?  
If you decide to take part, you will be asked to complete an anonymous online questionnaire hosted on Microsoft Forms. Before beginning the questionnaire, you will be asked to confirm that you have read this information sheet and consent to participate.
The questionnaire should take approximately 20-25 minutes to complete. It includes a combination of demographic questions (such as your professional role and length of experience) and open-ended questions about your professional views on AI deathbots, and anticipated challenges that may arise in practice as a result of this technology. No directly identifying information (e.g., name or email address) will be requested as part of the questionnaire.
As you progress through the questionnaire, questions will be displayed within your web browser. You can move through the questionnaire using the on-screen navigation options and may choose not to answer any question you do not wish to answer. If you decide not to continue, you can close your browser window at any time before submitting your responses.
The questionnaire seeks your views in your professional capacity as a professional working in DGB support. You will not be asked about your personal experiences of bereavement, although you may draw upon your professional knowledge and practice experience when responding.
Once you have submitted your responses, you will be directed to a debrief page containing further information about the study and details of sources of support should you require them.
Please note: This study seeks to understand bereavement professionals' views on deathbots and their potential implications for bereavement support and therapeutic practice. Throughout the questionnaire, if you decide to take part, please respond from the perspective of your professional role and experience of working with bereaved clients, rather than solely from a personal perspective.

Are there any risks if I participate?
There are no risks associated with taking part in this questionnaire. However, as the questionnaire discusses death, grief and bereavement and AI technologies that simulate interactions with deceased individuals ("deathbots"), some participants may find these topics upsetting or emotionally challenging. If you feel that discussing these topics may cause you significant distress, you are advised not to take part. Information about sources of support will be provided in the de-brief once the questionnaire is complete.
Are there any advantages if I participate? 
Although there may be no direct benefit to you, your contribution will provide valuable insights into a the topic area, particularly wider professional benefits if the results provide insight into future support needs for bereavement professionals related to deathbots.

Informed consent
Before taking part, please read this Participant Information Sheet carefully. If you decide that you would like to participate, you will be directed to a consent form after this page.
The consent form will ask you to confirm that:
· You have read and understood the information provided.
· You have had the opportunity to consider whether you would like to take part.
· You understand that participation is voluntary.
· You understand that you may stop completing the questionnaire at any time before submitting your responses.
· You are aged 18 years or over.
· You meet the eligibility criteria for participation.
· You agree to take part in the study.

If you choose to provide consent, you will then be taken to the questionnaire. If you do not wish to participate, you may close your browser window at any time.

What information about me will you collect and why?
· Your professional role (e.g., counsellor, psychotherapist, bereavement practitioner, chaplain, social worker).
· The length of time you have worked or volunteered in a death, dying and bereavement-related role.
· Your responses to questions about AI deathbots and related technologies, including your views on their potential opportunities, challenges, ethical implications, and training needs.

How will my information be stored and how will you look after it? 
Data collected through Microsoft Forms will be downloaded to an Excel spreadsheet and stored on Manchester Metropolitan University's secure OneDrive and Research Data Storage (RDS) systems. These systems are encrypted, password-protected, and hosted by the University, with access restricted to the research team.
The study will collect questionnaire responses and limited demographic information (e.g., professional role and length of experience). No direct identifiers, such as names or email addresses, will be collected. 
Data will be analysed and reported in anonymised form. Any quotations used in publications, presentations, reports, or other research outputs will be reviewed to remove potentially identifying information and presented in a way that protects participant confidentiality.
Research data, analysis files, and study documentation will be stored securely on MMU-approved systems, including OneDrive and RDS, with access restricted to authorised members of the research team. Data will be retained and managed in accordance with Manchester Metropolitan University's Research Data Management Policy and Retention and Disposal Schedule.

How will you use my information?
As noted above, although we may report your words in research outputs like academic papers, they will be changed enough so as not to identify you and will be attributed to a pseudonym (a fake name) rather than to your real name.  

Will my data be sent anywhere else, or shared with other people or organisations?
Your data will only be shared by the research team, and it will not leave the UK.

When will you destroy my information?
Information will be destroyed when it is no longer needed (e.g., once the data from you and other participants has been analysed and written up for dissemination). The data you give may be kept for up to 10 years, after which it will be deleted.
Data Protection Law 
Data protection legislation requires that we state the ‘legal basis’ for processing information about you. In the case of research, this is ‘a task in the public interest.’ If we use more sensitive information about you, such as information about your health, religion, or ethnicity (called ‘special category’ information), our basis lies in research in the public interest. Manchester Metropolitan University is the Controller for this information and is responsible for looking after your data and using it in line with the requirements of the data protection legislation applicable in the UK.
You have the right to make choices about your information under the data protection legislation, such as the right of access and the right to object, although in some circumstances these rights are not absolute. If you have any questions, or would like to exercise these rights, please contact the researcher or the University Data Protection Officer using the details below. 
You can stop being a part of the study at any time, without giving a reason. You can ask us to delete your data at any time, but it might not always be possible. If you ask us to delete information up to 2 weeks after the workshop has concluded, we will make sure this is done. If you ask us to delete data after this point, we might not be able to. If your data is anonymised, we will not be able to withdraw it, because we will not know which data is yours.

What will happen to the results of the research study?

Your responses will be analysed alongside those of other participants to identify common themes and patterns in professionals' views of AI deathbots and related technologies.
The findings may be used in:
· Academic publications and conference presentations.
· Research reports and future research projects.
· The development of professional guidance, training resources, and workshops.
· Future funding applications to support research and training in this area.

All findings will be reported in an anonymised form, and no information that could identify you will be included in any research outputs. If you would like a summary of the research findings, please email the PI (details at the bottom of this document to request this).
Who has reviewed this research project?
This research project has been reviewed and approved by ethics reviewers at MMU, school of psychology (EthOS ID: 93371)
Who do I contact if I have concerns about this study or I wish to complain?
Principal Investigator
Dr Georgia Wilson. G.wilson@mmu.ac.uk.
Dr Wilson’s Line Manager
Dr Martin Turner. M.turner@mmu.ac.uk. 
If you have a complaint about this study, please contact the Faculty of Health and Education Research Ethics and Governance Committee via: FOHE-ethics@mmu.ac.uk 
Manchester Metropolitan Data Protection Officer
dataprotection@mmu.ac.uk 
Tel: 0161 247 3331 Legal Services, All Saints Building, Manchester Metropolitan University, Manchester, M15 6BH

UK Information Commissioner’s Office
You have the right to complain directly to the Information Commissioner’s Office if you would like to complain about how we process your personal data:
https://ico.org.uk/global/contact-us/

THANK YOU FOR CONSIDERING PARTICIPATING IN THIS PROJECT 
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