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Poem and Video






Definitions

Colour blindness is the belief that we do not need to acknowledge an 
individual’s colour or racial difference because we are all equal [treated 
equally]. (Evans, 2019)

Other key terms used include:
‘white therapist’ and ‘black clients’, which is defined as the following 
in the context of this research; white/White which is defined as White 
British, native English or a person of European descent, and black/Black 
clients or clients of African and Afro-Caribbean descent. 
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Aims

1. To explore what (in)visibility means 
to a black client in the context of a 
therapeutic relationship and how it 
impacts psychological contact.

2. To give black clients a platform to be 
seen and heard.

3. To raise professional awareness 
amongst white person-centred 
therapists around working with black 
clients. 



Theme: (In)visibility
Literature Review – ‘‘Much of the literature only includes 
second-hand client experiences, as many books and articles are 
written by white therapists on transcultural therapy.’’

Methodology – The Heuristic approach meant we could hear 
‘single stories’ - different to how black people are presented in 
the media
Only 3 interviewees

Creative Synthesis – Helped the Co-Researchers ‘be seen’ if 
they wanted to

Phenomenological approach to data analysis – This enabled 
my Co-Researchers to have a more active part in the research



Artwork

Final Creative Piece - What 
Will Happen If I Tell You? 







Buried -
Artwork



'In a Jar' – 3D 
Artwork

Desire to make 
contact, 
connectedness, 
culture, strength, 
legacy, knowledge 
of my history, 
isolated, 
different, still, 
important, be 
heard, be seen, 
be present, be me



Findings

THEME 1
The client 
feels 
censored 
and silenced

THEME 3
Aspects of 
experience and 
opportunities for 
personal 
development are 
missed

THEME 2
The client 
experiences 
a lack of 
empathy and 
acceptance

THEME 4
The impact is 
minimal when the 
client’s experience of 
racial discrimination 
has been minimal



Findings- Psychological Contact

Part of meeting my aims on psychological contact, I 
explored words which naturally reoccurred during 
the interviews i.e.- ‘connect’ ‘contact’

• It seems when clients feel ‘invisible’ or ‘visible’ 
(which some accredited to an acknowledgment of 
race and their racial experiences) there were 
significant implications to psychological contact 
and the development of the therapeutic 
relationship. 



Implications for Practice
A therapist being open to and able to discuss race is very important to 
black clients

Because of the power dynamics –
Client=incongruent/black=oppressed vs 

Therapist=congruent/white=privileged it would be helpful if the 
therapist can refer to the culture or race difference

(Like how a male therapist might with a female client)

How and when to initiate these discussions are unique to each 
relationship - responsive to themes of race that come up



Implications for Practice

• Relevant to facilitators of counselling and psychotherapy training 
groups, race to be part of their curriculums

• Highlights the importance of white therapists exploring their own 
racial and social identities

• This was the tip of the iceberg and sits amongst researchers who 
explore the impact of societal structures and transgenerational 
trauma

• I lead workshops and forums based on the findings of this research 



Final Thoughts:
Position, Power and Empathy

Does a person who is sitting and a person who is 
standing have the same perspective?

-Race like class, relates to someone’s position in 
society (advantaged vs disadvantaged)
-Can you truly empathise and attempt to see what 
your client sees when this reality isn’t 
acknowledged
-Not their actual worth or capabilities (Can you tell 
how tall someone is when they are seated?)
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