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BACP CPD Hub terms and 
conditions 

These terms and conditions form part of the agreement between you and BACP. 
By purchasing a subscription and using this resource, you’re confirming that you 
understand and agree to these terms and conditions. 
 

Subscription and payment 

By subscribing to the CPD hub, you understand that you’re purchasing access to the 
hub and its contents to run alongside your membership subscription. 

The yearly subscription rate is £25 (inclusive of VAT).  This will be charged on a pro-
rata basis to align with your membership renewal. 

Subscription to the CPD hub is renewable on a yearly basis and is aligned to your 
membership renewal. We’ll review the cost of subscriptions every year. 

All fees include VAT at the standard UK rate. Our VAT registration number is 443 
8544 36. 

You can pay by credit or debit card (we do not accept American Express). We cannot 
accept payment by purchase order or cheque. 

 
System capability and availability 
 
You can view the resources within the CPD hub on a PC, laptop, iPad or Android 
tablet and mobile phone. 
 
When accessing our content, you’re responsible for ensuring you have an up to date 
anti-virus software installed on your device. We do not accept responsibility for any 
loss, disruption or damage to your data or devices which may occur while viewing 
the CPD resources. While we make all reasonable effort to ensure that the CPD hub 
is secure and free from errors, viruses and other malware, you must take 
responsibility for the security of your personal details and computers. We cannot 
guarantee that the functions or content of the CPD hub will be uninterrupted or 
error free, that defects will be corrected, or that this website or the server that 
makes it available are free from viruses or represent the full functionality, accuracy 
and reliability of the materials. For the best viewing experience, you should use the 
latest version of Firefox, Internet Explorer, Chrome or Safari web browsers – you 
might not be able to view the resources on Microsoft Edge).  
 
It’s your responsibility to check your internet speed. We recommend a minimum 
internet speed of 5 Megabits a second for streaming video. We do not take any 
responsibility or offer a refund if your system is not compatible.  
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We accept no liability for any disruption or non-availability of the CPD hub resulting 
from external causes including, but not limited to, ISP equipment failure, host 
equipment failure, communications network failure, power failure, natural events, 
acts of war or legal restrictions and censorship. 
 
The service is provided ‘as is’ and on an ’as available’ basis. We give no warranty 
that the service will be free of defects or faults. To the maximum extent permitted 
by law, we provide no warranties (express or implied) of fitness for a particular 
purpose, accuracy of information, compatibility and satisfactory quality. We do not 
warrant that the service from this resource will be uninterrupted, timely or error 

free, although it is provided to our best ability. 

Limitation of liability, disclaimer and intellectual property 
 
We will not be liable for any loss or damage including, without limitation, indirect or 
consequential loss or damage, or any loss or damage arising from subscribing to the 
CPD hub. 

 

We will not be liable for any loss or damage including, without limitation, indirect or 
consequential loss or damage, or any loss or damage arising from using the material 
or information gained from the resources within the CPD hub. You indemnify BACP 
against any and all claims, damages, losses, liabilities and costs arising from and in 
connection with your use or abuse of the CPD hub or your breach of these terms and 
conditions. 

The CPD hub resource is provided 'as is'. The material should be considered as a 
reflection of the author's experience and should be taken in the context in which it 
is delivered, without any representation or endorsement made by BACP. This 
content is intended as informal learning (as opposed to training). Unlike formal 
training, the content is non-course based and does not assess understanding. 
Watching these resources alone does not constitute sufficient competency to 
practise in the areas discussed. We exclude all liability for damages arising out of or 
in connection with your use of this resource. This includes, without limitation, direct 
loss, loss of business or profits (whether or not the loss of such profits was 
foreseeable, arose in the normal course of things or you have advised us of the 
possibility of such potential loss), damage caused to your computer, computer 
software, systems and programmes and their data or any other direct or indirect, 
consequential and incidental damages. 

Any link (whether a hyperlink or other referral device) used on the CPD hub is 
provided solely for your use and convenience. The link does not represent any 
endorsement or recommendation by BACP and does not mean that we have any 
association with the linked website. We’re not responsible for the content of any 
websites that have links either to or from the CPD hub and we do not accept liability 
for any loss, damage, expense, costs or liability incurred by you as a result. 

We reserve the right to alter, suspend or discontinue any part of the CPD hub 
content, at any time. We will not refund any costs incurred because of this 
cancellation or provide any compensation. These terms and conditions will continue 
to apply to any modified version of the CPD hub unless expressly stated otherwise 

All right, title and interest in and to all Intellectual property rights, including but not 
limited to the content, are held by BACP absolutely.  
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The CPD resources can only be used for personal CPD purposes. The content cannot 
be copied, replicated or used for any other purpose including but not limited to 
training. 
 
Refunds and cancellation 
 
By accessing and streaming this resource, you acknowledge that you lose your right 
to cancel or receive a refund for this service.  If you don’t consent to this, the 14-
day cooling-off period will apply and you should not access or download your digital 
content until this period has ended. 
 
These terms and conditions are governed and construed in all respects by the Law of 
England and Wales and the parties submit to the exclusive jurisdiction of the Courts 
of England and Wales. 

Data Protection Act 
 
See Privacy policy 
 
Complaints policy 
 
See Complaints policy. 

 

https://www.bacp.co.uk/privacy-policy/
https://www.bacp.co.uk/about-us/contact-us/complain-about-bacp/

